
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) Dallas' Ft. Worth

Mean Installation Interval (Days) - FieldWork

R8Iidence
All CLECa SWBT 4.5

No. of Mean No. Mean No. Z-Value 4.0
Orders ofDaya of Days

Jan-9ll 1,584 3.83 3.94 ·1.22 3.5

Feb-98 2,071 2.87 3.22 -4.41 3.0
Mar-98 2,362 3.01 3.32 -4.45

Apr-98 1,911 2.64 3.11 -5.73 2.5

1~~~~CsIMay-98 1,335 2.31 2.89 -6.n 2.0
Jun-9ll 1,598 2.49 3.05 -7.78

JuI-98 1,735 2.51 3.04 -7.57
1.5

Aug-98 1,705 2.70 3.20 -5.92 1.0

5ep-98 1,844 2.94 3.38 -5.55 0.5
Oct-98 1,584 2.46 3.11 -6.07

Nov·98 1,297 2.44 3.09 -7.71 0.0

Dec-98 1,378 2.n 3.28 -6.20 ~ I ~ i i ~ ~ JI l\l I ~~ ~ ~ 8
2.n.....

AIICLECa SWBT 4.5

No. of Mean No. Mean No. Z·Value 4.0
Orders ofDaya of Days ...

3.5 .. .
Jan-9ll 118 4.18 4.22 ~.11 ..- .....
Feb-98 152 3.83 3.33 1.54 3.0
Mar·98 142 2.89 3,43 -1.28

Apr-98 250 3.31 3.43 ~.31
2.5

1~~::eCaIMay-98 223 3.17 3.05 0.40 2.0
Jun-9ll 290 3.47 3.35 0.40

Jul-98 349 3.27 3.24 0.15
1.5

Aug-98 383 3.15 3.40 -1.30 1.0

5ep-98 384 3,15 4.00 -2.10
0.5

Oct-98 391 2.98 3,45 -1.81

Nov-98 444 2.64 3.49 -4.19 0.0

Dec-98 333 2.71 3.60 -3.55 I ~ ; i ~ ~ ~ I i l\l I I:I ~ .il 8
3.13 3. "-

No Field Work

R8Iidence
All CLECa SWBT 2.5

No. of Mean No. Mean No. Z-Value

Orders ofDaya ofDaya

Jan-9ll 7,982 2.27 0.57 79.84
2.0

Feb-98 7,893 1.80 0.52 104.43

Mar-98 8,411 1.66 0.56 88.06 1.5

1~~~~CaI
Apr-98 9,199 1.55 0.52 74.66

May-98 5,810 1.38 0.51 54.58

Jun-98 7,941 1.32 0.55 84.57
1.0

Ju1-98 7,985 1.46 0.81 87.60

Aug-98 7,839 1.51 0.54 78.98 0.5
5ep-98 7,8n 1.73 0.46 109.25

0cl-98 8,466 1.56 0.45 98.18

Nov-98 7,275 1.51 0.44 88.31 0,0

Dec-98 4,645 0.20 0.46 -18.46 ~ ~ ~ I i ! ~ I i ~ I ISJ "- :I
1.55--All CLECs SWBT 3.5

No, of Mean No. Mesn No. Z-Value

Orders of Days ofDaya 3.0
J8n-98 1,296 1.78 0.91 4.26

Feb-98 1,414 1.66 0.73 18.38 2.5

Mar-98 2,071 2.04 0.78 11.54
2,0

Apr·98 2,824 2.06 0.87 40.18

1~~~:ec.1May-98 2,494 2.21 0.75 14.81 1.5
Jun-98 3,318 3.17 0.74 50.98

Ju1-98 3,061 2.20 0.70 50.14 1.0
Aug-98 2,817 1.n 0.66 33.20 -.. ---- .. .. -............- ...... ............

5ep-98 3,518 1.81 0.74 17.45 0.5

0cl-98 3,599 1.70 0.79 14.14

Nov-98 3,171 1.53 0.65 14,93 0.0

Dec-98 459 0,93 0.60 0.93 I ~
s I i ~ ~ I i ~ I ~.!.

"- :I .il ~ 8
1.98 0,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

Mean Installation Interval (Days) • Field Wort/No Field Work

December 1998

Dallas I Ft. Worth

3.0.,...----------------...,

Z-Value

2.0

1.5

1.0

1\:
0... " .. .... ,- ......

Aug-98 159 2.12 2.58 -2.03

Sep-$8 382 2.68 2.81 -a.54 0.5
..

0Ct-98 450 1.85 2.55 -4.31 t

Nov-98 585 1.71 2.50 ~.21 0.0

Dec-98 748 1.53 2.63 -8.55

12 Mo. Total[I 2.304 I 1.87 I 2.621
i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dee~

Dallas I Ft. Worth

Mean Installation Interval (Days) • No Field Work • N Orders

ii Residence

I All ClECs SWBT 3.5
No. 27 No. cf Mean No. Mean No. ZVaJue

Orders ofD8ys cfDays 3.0

~.,. .. _.._.~
Jan-98~il 4.368 3.07 2.12 21.32

Feb-98 4.632 2.31 1.90 17.16 2.5

Mar-98 4.481 2.39 1.93 18.77
2.0;: 3.318 2.02 1.77 8.74

I~~I2,872 1.86 1.76 3.74 1.5
3.415 1.94 1.77 6.30

.kl1-98 3.677 1.95 1.77 6.72 1.0

= 3.651 2.06 1.76 11.81

3.966 2.33 1.78 20.98 0.5

4,242 1.97 1.67 11.95
0.0

Nov-98 3.720 1.82 1.62 7.67
~

CD ! ! ~ ~ ; i I ~ 8,l I98 4.051 2.03 1.64 15.37 c ~
,.. c 8 j.. ..

~ .. ::l ..,
~

iyi ... .L: > iHT i.i.·;i'i. ·...·iiii·i··ri;·i>i i>i

.., ::Ii ::Ii ..,
.i.

>.II:L)
.iiiii

Business
A1ICLECs SWBT 4.5

No. of MelIn No. Mean No. ZValue

~
yi .. > Orders cfD8ys cfDays 4.0

Jan-98 877 2.16 1.99 0.44 3.5
Feb-98 939 2.01 1.38 5.55

3.0
Mar-98 1.446 2.47 1.42 5.05

~
2.060 2.23 1.04 19.38 2.5

1~::a~11.577 2.60 1.45 5.60 2.0
2,221 4.07 1.36 19.13

, . ....
1.5

1,932 2.59 1.20 22.82
... -.... .... -. ...- .... -... -- .......... . '-'

= 1.0 '.
1,656 2.10 1.40 9.00

2,172 1.94 1.36 6.38 0.5
2,117 1.80 1.28 8.25 0.0

Nov-98 1,928 1.76 1.25 8.87
~ 8,l ! I ~

8,l ; ~ I 8,l 8,l ~
Dec>98 1,976 1.88

1.~ i~ ..
~ l 1S j ~;'i .., ~ ::Ii ::Ii

..,
0

••··i.·ii .•·••·•.·i.··.·.· •• •·

.................

.; .. ; ..
Mean Installation Interval (Days) • No Field Work • COrders

• ResidenceAIIClEca SWBT 1.4
No. of MelIn No. Mean No. ZValue

..... Orders cfD8ys cfD8ys 1.2

~~
3.327 1.16 0.38 27.05

~2.900 0.91 0.32 40.93 1.0

Mar-98 3.572 0.73 0.36 23.10

;: 5.558 1.23 0.34 59.88
0.8

I~~w:ecal2.647 0.81 0.33 22.61 0.6
4,121 0.75 0.37 29.72

.:: 3,914 0.95 0.46 32.93 0.4 ...' ..,. ._.... - ... .. _..... _.- .... .. .
3.799 0.93 0.37 40.18

_.... -.... _....

:: 3.310 0.95 0.30 48.09
0,2

3,853 1.07 0.31 56.82 0.0
Nov-98 3.191 1.10 0.29 52.31 ,; ~ ~ t , ~ i ~ ll} ll} IDec>i 3,779 1.00

·.i.i_~·i37 ~
..

~ ~ .il
::l ! 1S i::Ii
.., 0

ii
.» ....·ii·:; :·.i•• ·.·i ....I••···ii·.. i

ii Hi
i Business
i· AlICLEes SWBT

·i·:i;i >.: No. ct Mean No. Mean No. ZVaiue 1.8

Orders cfD8ys cfD8ys 1.6

~:: 419 0.91 0.81 0.32 1.4
474 0.96 0.86 3.52

§
620 1.04 0.71 1.81

1.2

763 1.56 0.63 15.37 1.0

I~:m~cal916 1.54 0.66 6.04 0.8 . .. " -..... .." -.. . .~ .
1,089 1.33 0.65 13.85 0.6

. ........ _.... -.... -.. -_.- ~

JuI.98 1,148 1.54 0.64 20.68
0.4:: 1,161 1.30 0.56 17.36

1,343 1.08 0.65 5.71 0.2

:: 1,481 1.56 0.73 8.03 0.0

1,238 1.16 0.79 5.09 8,l 8,l ! ! t ll} ; i ll}
~

CD
~

C

~
c ! i ~Dec>i88 1,505 1.06

O'ITi_

.. ..
~ .. .il ..,.., ::Ii ::Ii 0

ii·i.>i._ .>
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PERFORMANCE MEASUREMENT TRACKING Dec"
Provisioning (POTS) Dallas I Ft Worth

Mean Installation Interval (Days) • No FlllId Work . TOrders

Residence
All ClECs SWBT 3.0

No. or Mean No. Mean No. ZValue
Orders or Days or Days

2.5
287 2.82 1.62 11.98

361 2.26 1.42 9.78
2.0

Mar~ 358 2.30 1.44 12.12

Apr-98 323 2.02 1.37 5.68
1.5 I.... ··SWBT I

May~ 291 1.86 1.34 6.43 ...... - .. .. - .... _- .. - .... _..... -- .. - ... - --+-All ClECs
Ju~ 405 1.92 1.39 7.64 1.0
JuJ.98 374 1.93 1.35 8.25

Aug~ 389 1.96 1.41 8.00 0.5
8ep-98 396 2.29 1.40 11.80

0Ct~ 371 2.02 1.34 6.73 0.0
Nov~ 364 1.85 1.30 7.96 co

~ ~ co t ~
co co

~ ~
co

~q> '" q> q> q>
Dec~ 368 1.96 1.31 8.43 c:

~
~ ~ c: '5 '" a. 8 >

~01 01 a. i " " ..
~-. ~ < -. -. < tI)

Business
SWBT

8.0
No. or Mean No. Mean No. ZValue
Orders or Days or Days 7.0

0 nla 3.70 Base<3O

1 3.00 2.00 Base<30
6.0

5 2.20 1.39 Base<30 5.0

1 2.00 1.33 Base < 30
4.0 1~:~~CsI1 1.00 1.51 Base < 30

6 7.00 1.86 Base<3O 3.0

1 2.00 1.03 Base<3O 2.0
0 nla 1.95 Base < 30

3 3.00 1.80 Base < 30 1.0

1 3.00 1.55 Base<3O 0.0
5 1.80 1.56 Base < 30 co co co co co co co co co co co co

q> q> '" ~ q> q> q> q> 'l' 8 'l' 'l'c: "'"
~ ,.. c: "5 '" a.

~ ~1 1.00 1.73 Base < 30 01 If 01 a. 01 " -. .l
.,-. ~ < ~ -. tI)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Dallas' Fl Worth

Percent Installations Completed WIthin 5 Days • FieldWork

ReaIdence
All CLECs S T 100%

No. cI 1/ Install % InstaU % Install Z-Value
98%

Orders In 5 Days In 5 Days In 5 Days

Jan-98 1,584 1,404 88.64% 87.16% -1.71 96%

Feb-98 2,071 1,963 94.79% 92.92% -3.20 94%
Mar-98 2,362 2,253 95.39% 93.06% -4.26

Apr-98 1,911 1,626 95.55% 93.21% -3.95 92%

1~::reCsIMay-98 1,335 1,296 97.06% 94.66% -3.60 90%

Jun-98 1,598 1,555 97.31% 94.03% -5.44
88%

Ju1-98 1,735 1,669 97.35% 94.23% -5.47

Aug-98 1,705 1,606 94.19% 92.99% -1.89 66%

S8p-98 1,644 1,544 93.92% 91.65% -3.23 84%
Oct-98 1,564 1,524 97.44% 93.69% ~.OO

Nov-98 1,297 1,250 96.36% 94.10% -3.40
82%

Dac-98 1,378 1,329 96.44% 92.52% -5.45 ~ I I i i ! ~ I I ~
~ I.!l L1. 2 ~

100%AIICLECs SwaT
No.c1 II Install % Install % Install Z-Valus

Orders in 5 Days in5 Days in 5 Days 95%
Jan-98 118 96 81.36% 87.10% 1.84

Feb-98 152 127 83.55% 90.95% 3.13 90%
Mar-98 142 136 95.77% 91.09% -1.95

Apr-98 250 222 88.80% 91.27% 1.36
65% [~::~CsIMay-98 223 202 90.58% 92.82% 1.28

Jun-98 290 257 88.82% 91.19% 1.52
80%

Jul-98 349 318 91.12% 91.92% 0.54

Aug-98 363 355 92.69% 89.48% -2.02

S8p-98 364 346 90.10% 89.02% -0.67
75%

Oct-98 391 369 94.37% 91.13% -2.22

Nov-98 444 416 93.69% 90.90% -2.01 70%

Dac-98 333 322 96.70% 69.74% -4.15 i ~ ; i i 1 ~ I I ~
~ I2 ~

• No Field Work

A1ICLECs SwaT 100%

No. cI II Instal % Instal % Install Z-Value 90%
Orders in 3 Days in 3 Days In3 Days

J8n-98 7,982 5,822 72.94% 97.32% 109.10
80%

Feb-98 7,893 7,035 89.13% 98.92% 66.99 70%

Mar-98 8,411 7,532 89.55% 98.67% 80.88 60%
Apr-98 9,199 8,518 92.60% 99.00% 50.55

50% 1~=~~CsIMay-96 5,810 5,696 98.04% 99.35% 11.70

Jun-98 7,941 7,634 96.13% 98.66% 21.45 40%

JuI-98 7,965 7,591 95.30% 98.58% 23.06 30%

Aug-98 7,839 7,3n 94.11% 98.58% 30.73 20%
S8p-98 7,672 8,929 90.32% 98.56% 53.91

10%
Oct-98 8,466 8,127 96.00% 99.10% 27.72

Nov-98 7,275 7,060 97.04% 99.14% 17.94 0%

Dac-98 4,645 4,645 100.00% 98.83% -7.41 ~
~ ~ i !B l ~ I i ~ I I~

~ i 2 8

100%AliCLECs SwaT
No. cI 1/ InstaU % Install % Install Z-Vaiue 90%
Orders In 3 Days in 3 Days in 3 Days

Jan-98 1,296 1,103 65.11% 95.80% 17.04
80%

Feb-98 1,414 1,249 66.33% 97.06% 17.48 70%

Mar-98 2,071 1,714 82.76% 96.45% 28.65 80%
Apr-98 2,824 2,323 82.26% 97.18% 36.60

50%
I~~~~IMay-98 2,494 2,041 81.84% 97.19% 35.23

Jun-98 3,316 2,366 71.95% 96.99% 56.25 40%

JuI-98 3,061 2,609 84.88% 97.44% 34.36 30%

Aug-98 2,817 2,562 90.95% 97.37% 18.06 20%
S8p-98 3,518 3,153 89.82% 96.70% 19.61

10%
Oct-98 3,599 3,341 92.83% 97.28% 14.06

Nov-98 3,171 2,951 93.06% 97.44% 13.23 0%

Dac-98 459 459 100.00% 97.37% -3.52 1 ~
s i i ~ ~ I i ~ I II .. ....

:Ii
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Dallas I Fl Worth

'" - - -$WBT

-+-AIICLECs

•••• - -$WBT

-+-AIiCLECs

~o

co
0,>
c::

"..,

Ii!
c

"..,

gJ
.:....,

0.0%
co co co co co co co co co co co co
Ol 0,> Ol Ol Ol 0,> 0,> 0,> &. Ol

~
0,>.: .D ;i "- >. c:: "S Ol ..:- 0

.!!l .. Q. .. " " .. 0

"LL :::;: < :::;: .., ..,
< (JJ 0 z 0

..... - .. _.. _-._ .. - .. _.. ---
--~......",,--

40.0%

60.0%

80.0%

0.0% -l--+--+--+-_+___l--+-.....,I---+--+___+_----l

20.0%

80.0%

60.0%

40.0%

20.0%

99.0%

98.0%

97.0%

96.0%

95.0%

94.0%

93.0%

92.0%
co co

~
co co co co

0,> 0,> Ol Ol 0,> 0,>
C .D "- >. c:: "S.. .. .. Q. .. ".., LL :::;: < :::;: .., ..,

100.0%

120.0% -r--------------------.

100.0%

120.0% -r------------------,

...........................................................................................................................................................................................................................................................................

23.71 ~
24.31 ~
14.22 "

·2.95 ':

115 'i
374 '!
6.03 .~

14.701

2.19 ill
·1.92 :::

14.19 ::~

"=:

Z·Value ~

37.59 ~

Z·Value :~

7.13 i:88.47%

94.14%

96.16%

96.15%

95.75%

94.45%

95.03%

93.49%
93.97%

93.n%
94.92%

94.00%

96.32% ·3.21

97.43% -1.50 .'

96.49% ·1.25:,

97.30% 3.33 :'

97.38% 4.54 ~:
97.34% 1.09 :~

97.73% 1.70~:

97.92% 0.96'

97.08% .1.14;:

97.70% 5.53 ;

97.80% 1.25 .'

97.85% 1.13 :;

····:~li¥llm.

$WBT

% Install
in 3 Days

$WBT 100.0% r------------------.,
%Install Z·Value
in 3 Days

78.34%

83.17%

76.42%

n,43%

74.25%

59.84%

n,38%

86.35%

64.71%

91.03%

90.40%

85.98%

% Install
in 3 Days

Percent Installations Completed Within 3 Days - No Field Work - N Orders

687

781

1,105

1,595

1,171

1,329

1,495

1,430

1,840

1.927

1,743

1,699

# Install
in 3 Days

8n
939

1.446

2,060

1,5n

2,221

1,932

1,656

2,172

2, 117

1,928

1,976

No. of
Orders

AIiCLECs

No. of # Install %Install
Orders in 3 Days in 3 Days

419 416 99.28%

474 467 98.52%

620 604 97.42%

763 727 95.28%

916 869 94.87%

1,069 1,054 96.79%

1,148 1,113 96.95%

1.161 1,132 97.50%

1.343 1,311 97.62%

1,481 1,413 95.41%

1,204 97.25%

1,466 97.41%

Jan·98 ~

Feb-98 ~
Mar·98 ::

APr.98!

MaY·98!

Jun-98 !
JUI.98 l

Aug·98 ::

5ep-98 ;:

Oct·98 ;

Nov·98 :~

Dec-98 ;~

.................... ...... .. ....... .... ..... ....

;1
Residence

AIiCLECs $WBT 102.0%

No. of # Install % Install % Install Z-Value 100.0%
Orders in 3 Days in 3 Days in 3 Days i!

Jan·98 :~ 3,327 2.981 89.60% 98.69% 41.98 :1. 98.0%

Feb-98 11

.,
2,900 2,795 96.38% 99.46% 2095 'i 96.0%

Mar-98 ~ 3.572 3,495 97.64% 99.28% 974 ~l
Apr-98 ~ 5,558 5,260 94.64% 99.45% 40.34 :::

94.0%

May·98 ~ 2.647 2,622 99.06% 99.74% 656 ~~ 92.0%

Jun-98 ~ 4,121 4.059 98.50% 99.46% 8.18 ~ 90.0%
Jul-98 J ~

3,914 3,616 97.50% 99.08%

1::: ifAug-98 I 3,799 3,664 96.45% 99.20% 88.0%

5ep-98 ~ 3,310 3,188 96.25% 99.21% 18.34 ~~ 86.0%

Oct-98 ~ 3,853 3,n6 98.00% 99.51% 1284 ~J
84.0%

Nov-98 :: 3,191 3,130 98.09% 99.56% 11.96 ;~ co
Dec·98 :;

Ol
3,n9 3.556 94.10% 99.32% 35.61 :~ .:....,

............. .. ........................ ...
Residence

AIICLECs $WBT

~~*if:::~~:::~~:::~~~~:::~~::.~~:~
No. of # Install % Install % Install

Orders in 3 Days in 3 Days in 3 Days

Jan·98 :: 4,368 2.649 60.65% 87.13%

Feb-98 : 4,632 3,932 84.89% 95.47%

Mar-98 ~ 4.481 3,726 83.15% 94.62%
Apr.98 :: 3,318 2,967 89.42% 95.79%

May·98 ~ 2.672 2.792 97.21% 96.05%

Jun·98 ~ 3,415 3,198 93.65% 94.16%

JU'.96 l 3,6n 3,422 93.06% 94.66%

AU9·98 ~ 3,651 3,351 91.78% 94.42%

Sep-98 ~ 3,966 3,396 85.63% 92.99%

Oct·98 ~ 4,242 4.006 94.44% 95.27%

Nov·98 ~~ 3,720 3,578 96.18% 95.44%

Dec-98 :: 4,051 3,601 88.69% 95.07%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Dallas I Ft. Worth

Percent Installations Completed Within 3 Days - No Field Work - T Orders

120.0% ...------------------,

,,',' ,SWBT

_AIICLECs

I......SWBT I
_AIICLECs

.... - .... 4-"'-'- - ........:"1

0.0%
co

~
co co co co co co '" '" co '""! ~ ~

a> "! "! a> "! a>

~ cg<: '" >. <: '5 .:. Q. -".. "
.. Q. .. " " Q)

.,
"., u. ::;; < ::;; ., .,

< <J) 0 z 0

0.0% ..._-......-I---+-+--+-...-+--+-.....,--!
III
C...,

60.0%

20.0%

40.0%

80.0%

100.0%
10.82 ~.

9.43:

8.00

6.72 ,

1.73 *
5.24 f
2.21 ~:

2.12 ~

6.28 ~
4.58 ::

0.70 :'

4.09

Z-Value

88.51%

95.99%

95.87%

96.97%

98.27%

97.44%

96.55%

95.39%

94.93%

97.17%

97.32%

95.60%

SWBT
% Install
in 3 Days

66.90%

85.32%

88.87%

90.09%

96.91%

93.09%

94.39%

93.06%

87.63%

92.99%

96.70%

91.03%

:m~~;

% Install
in 3 Days

Residence

192

308

311

291

282

377

353

362

347

345

352

335

# Install
in 3 Days

AIiCLECs

Jan-98 :: 287

Feb-98! 361

Mar-98 358

Apr-98 ~ 323

May-98 ; 291

Jun-98 .~ 405

Jul-98 ': 374

AU9-98 :1 389

Sep-98 ~ 396

~::::.I ~:
Dec-98 " 368

..............................................................................................................................................................................................................................::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Dallas I Ft Worth

Percent SWBT Caused Missed Due Dates . FieldWork

r~l~
R8sidence

ADCLECs swaT 14.0%

No. of # Missed % Missed % Missed Z-Value
~:: Orders Due Dales Due Dales Due Dates 12.0% ··JarHl8i 1,B08 126 6.97% 10.04% -4.25 ........ .- ..... ........-.

10.0% ... ... ~ ......-.................
Feb-98' 2,272 135 5.94% 9.54% ~69 .. -....
Mar-98 '. 2,612 209 8.00% 10.25% -3.67

8.0% V ~~Apr-98 2.135 157 7.35% 11.10% -5.37 ,.
I~~~IMay-98 1.546 119 7.70% 9.93% -2.86 6.0%

Jun-98 1,844 122 6.62% 10.46% -5.29
Ju1-98 . 1,908 138 7.23% 10.37% -4.39 4.0%

Aug-98, 1,876 125 6.66% 10.34% -5.13

S8p-9ll " 1,873 97 5.18% 10.85% ·7.75 2.0%
Oct-98 ., 1,752 125 7.13% 11.20% ~

Nov-98 ,:, 1,442 120 8.32% 10.93% -3.10 0.0%

* i ~ J i s. ~ s. I i I
..

Dec-98 1,587 120 7.56% 12.23% -5.57

~c:
~

§ :> f
12 Mo. TlllaIl 10.60% IEi"Ei

.!!J u. .., .., 0
22,855 1,593 7.03%

~

ADCLECs swaT 16.0%

""",)
No.d # Missed % Missed % Missed Z-Value

14.0%
Orders Due Dales Due Dales Due Dales

Jan-98 171 12 7.02% 7.34% ~.16 12.0%
Feb-9lI 187 27 14.44% 7.41% 3.62

Mar-98 185 15 8.11% 7.55% 0.28 10.0%

·.Apr-98 321 42 13.08% 8.11% 3.20
8.0%

~=ECsl
.......... .- - ..- ."

May-98 315 24 7.62% 7.19% 0.29 -. . .. .. _..
Jun.98 347 44 12.68% 8.00% 3.15 6.0%

JuI.98 452 35 7.74% 7.31% 0.35

Aug-98 458 34 7.42% 7.46% ~.03
4.0%

S8p-9ll 478 22 4.60% 7.17% ·2.15 :,: 2.0%
Oct-98 521 34 6.53% 7.68% ~.97::
1'b11-98 577 61 10.57% 7.93% 2.27 ? 0.0%

Dec-98 428 29 6.78% 9.60% ·1.96 " S. S. ~ J i s. ~ t 1 * s. s.
c: il ~

c: 13
~ ~I 12 Mo. TlllaIll 4,440 1 3791 8.54% I 7.;lOkjji[">

.. :> ..,
~ 0.., u. .., tJ)

Percent SWBT Caused Missed Due Dates . No Field Work

i<! R8Iidenc8

EEE<i<i All CLECs swaT 0.20%

No.d # Missed % Missed % Missed Z·Value :" "'iO) 0.18%
'.::' >, Orders Due Dates Due Dales Due Dates . ·

Jan.98 16,004 5 0.03% 0.05% -1.10
0.16% .- . .-..
0.14% . .

Feb-9lI 14,465 2 0.01% 0.06% ·2.24
,.. '.

Mar-98 15,167 5 0.03% 0.08% ·2.00 0.12% ..
Apr-98 16,467 7 0.04% 0.08% -1.52 .'

0.10% ..
1~:a~CsIMay-98 12.707 1 0.01% 0.09% -3.09

Jun.98 , 15,843 10 0.06% 0.11% -1.82 0.08% .. ~ ....-.
JuI-9ll :, 18,242 7 0.04% 0.14% -3.66 0.06%

~
Aug-98 , 16,866 2 0.01% 0.16% -4.86 0.04%
S8p-9ll 37,265 6 0.02% 0.15% -6.73

0.02% ~0CI-98' 31,199 7 0.02% 0.13% -5.29,

Nov-98 21,285 3 0.01% 0.18% -5.78 ' 0.00%
Dec-98 ., -5.38' S. i s s. s. s. ..

! s. I s.
~22,756 5 0.02% 0.17% o!. .".

c: .. ~ ~ c: :ii ! ~.. -"l
12 Mel. TlllaIll 238,2661 601 0.03% I 0.12% I,E

.., u. ::E ::E»i,':>':

> IlulIi'*S
All CLECs SWBT 0.9%

>
i' ••"•••:••·.E.

No. of # Missed %Missed %Missed Z.value 0.8%
< •...,,' Orders Due Dates Due Dates Due Dates .... .

Jan.98 1,604 2 0.12% 0.28% ·1.15 i 0,7% . .,. .
Feb-9lI 1,629 1 0.06% 0.39% -2.14. 0.6%

. ··'. '..
Mar-98 2,372 6 0.25% 0.19% 0.68

Apr-98 3,947 8 0.20% 0.33% ·1.35 0.5%

•1.73:
. ••••• 'SWBT ,I

May-98 3,002 7 0.23% 0.45% 0.4%

~
-+--All CLECs

Jun.98 3,799 2 0.05% 0.30% -2.77' _........ '.... .......... .. ....,:
JuI-98 3,989 15 0.38% 0.85% ·2.09

0.3% . .
Aug-98 3,474 11 0.32% 0.77% -2.98' 0.2% ..
S8p-98 4,642 7 0.15% 0.59"10 -3.83' 0.1%
0CI-98 3,944 7 0.18% 0.83% -4.44

Nov-98 3,371 4 0.12% 0.57% -3.42 0.0%

Dec-98 : 3,915 0.38% 0.65% ~ i ~ s i I S. i I I I
..

15 -2.03:

~jl
.. t t!:

~ t
12 Mo. T~I!I 39,6881 851 0.21%( 0:";'1" .!!J u. ::E ::E ~ II)

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT Caused Missed Due .Dates - Field WorkINo Field Work Combined

December 1998

Dallas I Ft. Worth

8.0% r-------------------,
,... UJ\E I.lIop and Port Combos

I~11---:No.O:--d..,......,....;AI.;;;#..;~;;:;;issed:;;;:;;-r""'%""'M"'Iissed=:-I
Orders Due Dates Due Dates

R8s1Bus - N Orders
SWBT

% Missed
Due Dates

Z-Value
7.0%

5.0%

4.0%

3.0%
~I""'-I_AIICLECs

Aug-98 214 14 6.54% 5.96% 0.36'
8ep-98 503 20 3.98% 6.18% -2.05

Od-98 668 34 5.09% 6.64% -1.60 '

Nov-98 602 40 4.99% 6.45% -1.67 V

Dec-98 976 45 4.61% 7.37% -3.28'

12 Mo. TotalII 3.1631 1s3T 4.84% I 6.50% ~.

2.0%

1.0%

0.0% -1--.......- ......._-__- ......._-_-__--1

271- No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98

Dallas I Ft. Worth

Percent SWBT Missed Due Dates - No Field Work - N Orders

- - _. - -SWBT

_AIICLECs

••• - - -SWBT

-+--AIiCLECs

- - - •• -SWBT

_AIICLECs

• - - _. -SWBT

_AIICLECs

.'.'

#, '. ..,
, .

. ,
",

", .
:' ~, .

........ _......

,
:

,.. -..

.. .......

:, ,
, .
~

'.

.."._-----

1.8% ,...------------------,

0.6% •

0.8%

1.6%

1.4%

0.4%

0.2%

0.0%
110 110 110 110 110 110
"I "I en en t "I
l: .D. ~ '" l:.,

"
Q. .,

".., lL. ::;: « ::;: ..,

0.0%

0.0% .,-----------------,

0.0%

0.0%

1.2%

1.0%

0.0%

2.0% .,-----------------..,

1.6%

1.8%

....~ .
<
.<

-4.84 .;
,5.67 ..~

-4.97 :1
-3.55 :1
-4.91 ~~

-4.84 :l
-545 ~l
·6.51 l
·6.51 ~1
-6.68 :1
-7.01 :l
-7.37 :j

Z-Value ~
~

Z-Value

0.56%

0.71%

0.67%

0.70%

0.81%

0.99%

0.98%

1.23%

1.22%
1.26%

1.39%

1.55%

SWBT
% Missed
Due Dates

0.04%

0.02%

0.07%

0.18%

0.00%

0.17%

0.10%
0.05%

0.10%

0.12%

0.05%

0.12%

Percent SWBT Missed Due Dates - No Field Work • COrders

% Missed
Due Dates

Residence ,

1,134 0.18% 1.14% -2.96

1,095 0.00% 1.49% -4.08 1.4% .......

1,639 0.24% 0.86% -2.53.. 1.2%

3,075 0.23% 0.99% -3.85 [ 1.0%
1,934 0.18% 104% -3.67 [
2.525 0.08% 0.55% -3.07; 0.8%

2,682 0.26% 1.04% -3.66:[ 0.6%

2,038 0.15% 1.36% -4.59·~ 0.4%

3,110 0.03% 1.10% -5.63 ~ 0.2%

2,268 0.13% 1.79% -5.81 i 0.0% +-~~_-+__-_+_-+___+-.:JII!=-+__+--1

::~,~~~~L!~~,~"!,__~~

SWBT
No. of % Missed % Missed
Orders Due Dates Due Dates

Jan·98 . 4,601 2

Feb-98 1 4,811 1

Mar·98 ~ 4,594 3
Apr-98 :; 3,384 6

May.98 .~ 2,963 0

Jun-98 ~ 3,524 6

Jul·98 ) 3,833 4

AU9-98 1 3,753 2

Sep.98 : 4,110 4

Oct-98 1 4,339 5

Nov-98 1 3,818 2

Dec-98 4,147 5

Jan-98 l
Feb-98 '

Mar-98 ;

Apr-98 ~

May-98 l
Jun-98 ~

Jul·98 ~

AU9·98 1
Sep-98 1
Oct-98 i
Nov-98 ~

Dec-98 '

SWBT 0.8%

% Missed % Missed Z-Value
Due Dates Due Dates 0.7%

Jan-98 ~; 470 0 0.00% 0.19% -0.95 ": 0.6%
Feb-98 :' 533 1 0.19% 0.27% -0.37 .:

Mar-98 '~j 728 2 0.27% 0.14% 0.91 ! 0.5%

;:;:: ~
871 1 0.11% 0.27% -0.87 i 0.4%

1,067 4 0.37% 0.38% -0.03 ~

Jun·98 ~~ 1,267 0 0.00% 0.27% -1.84 '1 0.3%

Jul-98 ~ 1,301 8 0.61% 0.59% 0.12 :,
0.2%

Aug-98

I
1,433 8 0.56% 0.69% -0.59.:

Sep-98 1,513 6 0.40% 0.52% ·0.65 :: 0.1%

Oct-98 1,675 4 0.24% 0.71% -2.29 i:. 0.0%
Nov·98 1,349 2 0.15% 0.54% -1.94 :, 110 110 110 110 110 110

Dec-gs
::

1,690 5 0.30% 0.61% -1.62 1 "I "I ~
en en en

l: .D. '" :0- r':

·~1milliffil~~~i~lt~~mlllfh~wil~:
.,

"
., Q. .,

".., lL. ::;: « ::;: ..,

.: Measurement , All CLECs

.~ No. 29 ~ No. of # Missed
';~3~::' :~:r-:-:' 'X:-:·i:;';·:::..' : Orders Due Dates

~~1~I~P¥:I~~!!:'1-_0"'N;.;~;.;·~;.;~0~7~5:+-.::;.::I~M"'~.::i~;.;~.:::;.;s":"1t-"~=:..;;~:'a7~~;;.;~::+..;;;;.;~;.;:;.;~7~:::~"'1~~-z---v-al-:::-e3~2:f'!:1
Feb-98 ': 9,236 0 0.00% 0.01 % -0.78 :~
Mar-98 ~'10,150 1 0.01% 0.01% 0.12 .~

Apr-98 l 12.710 1 0.01% 0.01% ·0.02 ~~
May-98 ji 9,396 1 0.01 % 0.01 % 0.40 :<
Jun·98 :: 11,865 0 0.00% 0.01 % -0.95 ·l
Jul-98 '[: 13.974 3 0.02% 0.02% ·0.20 ~

A
Se

ugp--9
9
8
8

',:...:.:.,.: 12,654 0 0.00% 0.02% -1.56 ;~j
32,704 1 0.00% 0.01 % -1.68 ,:

Oct-98 : 26,438 0 0.00% 0.01 % ·1.60 ~
Nov-98 j: 17.071 0 0.00% 0.02% -2.04:~ 0.0% :g+,-~:g.,-""~--:g-+",--llO+-~:ll~--i~--:g·,~-:g+,""';~llO"""":gl---:ll·

Dec-98 . 18,199 0 ==~0!'i.0~0r.!=%m=m:i0:i.l·02%mm=m:i'll·1!li'!:i84~··1 l:.D.., Q. ~ ~ :; g' Q. 2 ~ "
lWM);~~[mt%m.r.lf.l~~)~~~~~~tG ~ ~ ::;:.. « ~ ~ ~ "l ~ .
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PERFORMANCE MEASUREMENT TRACKING Oec-9S

Provisioning (POTS) Dallas I Ft. Worth

Percent SwaT Missed Due Dates - No Field Work - T Orders

.........................................................................' X

••••• ·SWBT

_AIICLECs

g;
u

"o

i
o

.'..

g;
CL

"en

CD

'"g-
«

.. ...........

....-.....'
;- .........

.
.'..

CD

~
CL«

,
.'

CD
"I
.c.,
u.

..
' ....

All CLECs SWBT 6.0%

# Missed % Missed % Missed Z-Value
Due Dates Due Dates Due Dates 5.0%

a a 0.00% 1.15% Base < 30 ::

1 a 0.00% 1.39% Base < 30 ~~ 4.0%
5 a 0.00% 0.76% Base < 30 l
1 0 0.00% 2.47% Base < 30 ::

3.0%
1 0 0.00% 0.00% Base < 30 ;:

7 a 0.00% 2.27% Base < 30
2.0%

6 a 0.00% 4.84% Base < 30

3 0 0.00% 2.76% Base < 30
1.0%

19 a 0.00% 2.20% Base < 30

1 0 0.00% 0.00% Base < 30
0.0%

12 0 0.00% 0.00% Base < 30

2 0 0.00% 0.00% Base < 30

AIiCLECs SWBT
:~

2.5%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

0.05 :~328 2 0.61% 0.59%
2.0%

418 1 0.24% 0.49% -0.73.:

423 1 0.24% 0.62% -1.00 :' 1.5%

373 a 0.00% 0.65% -1.57 ::'

348 0 0.00% 0.66% -1.52.;

454 4 0.86% 0.87% 0.03 .; 1.0%

435 0 0.00% 1.26% -2.36 -l
459 0 0.00% 1.29% 0.5%

451 1 0.22% 1.38%

422 2 0.47% 1.38%
0.0%

396 1 0.25% 1.92%

410 a 0.00% 1.62%

~~ili~i~~~~~Wl;*' 0 ••• 0 •••• "R~~id~~'~~""" '0 ~~

. Measurement ::....-----===::-.....;===;:;...T"-;==~..----H
No. 29

~: Jan-98 .
. Feb-S8 :

Mar-98 ~

Apr-96 ::

May-96 ::

Jun-96 .

Jul-981

Aug-98 ;:

Sep-96.:

Oel-96 ::
Nov-98 ::

Dec-98

271 - No. 29d NTC DF



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Dallas I Ft. Worth

Average Delay Days for SwaT caused Missed Due Dates (excluding Lack of Facilities) - Field Work

Residence

'I~.~I
All CLECs SWBT 18.0

# Missed Avg. No. Avg.No. Z-Value 16.0
OueDates of Days of Days

Jan-98 16 17.00 5.20 Base<3O~ 14.0

Feb-98 13 10.85 4.59 Base<3O; 12.0
Mar-98 26 6.46 5.17 Base<3O::

Apr-98 26 5.92 4.85 B858<3O: 10.0

1~~~CsIMay-98 11 2.36 4.67 Base < 30 8.0
Jun-98 21 6.95 4.90 Base<3O:

24 5.33 5.33 Base<3O
6.0

'"Jul-98 . ... " ... , . ,'. , . " ....... "- .. .. -... ...... , -. . .
Aug-98 17 7.88 4.59 Base < 30 .'. 4.0

5ep-98 15 6.40 5.38 Base<3O 2.0
0Ct-98 26 3.73 4.14 Base < 30 .:'

Nov-98 28 4.79 5.67 Base<3O. 0.0
CD

~
CD CD i CD CD CD CD CD CD

~Dec-98 33 7.06 5.10 0.90 ~ ~ i ~ ~ ~ ~ 8 ~
c:

~
c: "5 '" 0. >

~.. .. .. ::l
~

..
~

12 Mo. Total 1 1 2561 6.751 4.97 1 ., ~ ~
., .... (J)

Business
All CLECs SWBT 10.0

# Missed Avg.No. Avg.No. Z-Value 9.0 , ,- -
Due Dates of Days of Days , ,

,
8.0 . , ..

Jan-98 3 3.00 8.25 Base < 30 ... ' - ,, .
Feb-98 2 2.50 7.38 Base < 30 7.0 , ... ,, . ,. , . , . ,. , . . ,
Mar-98 2 4.00 5.75 Base < 30 6.0

. , .... ~ ........
Apr-98 4 3.00 7.20 8858<30

5.0

1~~~CsIMay-98 5 5.20 5.91 Base < 30

Jun-98 9 2.44 6.09 Base < 30 4.0

Jul-98 22 4.50 7.60 Base < 30 3.0

Au9-98 5 6.00 6.19 Base < 30 2.0
5ep-98 3 7.00 8.24 Base < 30

1.0
0Ct-98 7 5.71 9.21 8ase< 30

Nov-98 7 3.00 8.62 Base < 30 0.0
CD CD CD CD CD CD CD

~
CD CD CD CD

Dec-98 9 6.44 7.37 Base < 30 ~ i ~ '" ~ ~ ~ ~ ~ ~ ~
c: .:. >- c: "5 '" 0. 8 ~ ~I 4.501 7.30 I
.. ~ ~ ~

::> .... ~
..

12 Mo. Totaltl 781
., ., (J)

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SwaT caused Missed Due Dates -Field WorkINo Field Work

UNE Loop and Port Combos ResJBus • N Orders

MeasurementI All CLECs SWBT 7.0

No. 30 # Missed Avg.No. Avg.No. Z-Value , ' ..
Due Dates of Days of Days 6.0 ~

, ., , ., .. .
,, ."

5.0 ,

4.0

3.0
1· .. ·_·SW8T I
.......-AlICLECs.. ~

2.0
-,..

Aug-98 14 2.50 4.99 Base < 30

5ep-98 20 2.35 5.98 8ase< 30 1.0

0Ct-98 34 2.38 5.15 -1.76

Nov-98 40 2.70 6.55 ·2.22 . 0.0
CD CD CD CD CD

Dec-98 45 2.27 5.38 -1.51 q> q> q> q> q>
.,.,.; '" ~ 8 >

~r 5.571 ~
0

12 Mo. Totalll 1531 2.44\
(J) Z

271 - No. 30



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jan.98
Feb-9ll

Mar.eB
Apr-98

t.tay.eB

Jun-98 .
Jul.98

Aug-981

5ep-98 ..1
Oct.eB 111

Nov-98:
:===Dec-98==~,1:==::::==~==~p====iq====;:::¢0]~~~'12 Mo. TClIaII!1

12 MD. Tc:IaI

. :.

.. .'. ,. 'I-~~-r~~.........,:-:=,..".."....j

. ' ..1'

Jan.98
Feb-9ll

Mar.eB
Apr.eB

May-S8

Jun-98.

Ju~

Aug-98:

Sep-9ll"

Oct.eB '
Nov-98 ,

Dec-98'
I 12 Mo. T;';t:J~':::::~~:==::::;$=~#::=~~t7----=;;;I

I .....---=::::::---===-~=--r------l
'.

Jan.98
Feb-9ll

Mar.eB

Apr.eB

May.eB

JlXl-9ll

Ju1-98
Aug-98

5ep-98

Oct-98
Nov-98Dec-98

271 - No. 318
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates > 30 Days • Field WorkINo Field Work

December 1998

Dallas I Fl Worth

UNE L.cop and Port Combos ResIBus • N Orders ',"'
All CLECs SWBT

No. 31

.

No. of # Missed % Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

Z-Value
100.0% r------------------,
90.0%

80.0%

0.00% " .•..

Au9-98 214 0 0.00%

Sep-98 503 0 0.00%

Oc:t-98 668 0 0.00%

Nov-98 802 0 0.00%

Cec-98 976 0 0.00%

12 Mo. Total II 3,1631 o I 0.~1

0.00%

0.00%

0.00%

0.00%

0.00%

0,00'

0,00 i
0.00 i
0.00 '

0,00 !!

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% -1--_-1__-+----0 - ........_ .............

271- No. 31b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Dallas I Ft Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities

SWBT 16.0%

% Missed Z·Value
14.0%

Due Dates

6.22% -0.51 12.0%
6.07% 4.11

6.17% 0.48 10.0%

7.14% 3.21
8.0%

6.00% 0.02

6.61% 2.56 6.0%

6.01% -2.78

6.22% 0.10 4.0%

6.04% .1.88 i 2.0%
6.33% ·1.06

6.73% 2.44 0.0%

7.31% ·2.07 , ~ ;c:
·····6.39%·1 .!!l

.... ... .. .. ......... -...-....'-

~

"

3.0%

2.0%

1.0%

0.0%

~ l!! i i i ~ l!! I I I ~
~~

c: '5
~.. " ..,..,

~
..,

8.0% •• ' -.' •• - - ••••• _••••••••••• _.'

:::~~~ ~~~
5.0% . ..... ...- V :=~I
4.0%

10.0% .....-----------------,

9.0%

-3.48

-C.26 ,

·2.71

~.06 :~

.1.13.[

-C.11 .i
-3.42;
-2.96 .:

~.74:·

-3.86 i.
-1.86 :
-3.92 .,

Z·VaIue

8.19%1

8.40%
7.84%

8.54%
9.42%

7.77%
8.15%

8.17%

7.61%

8.06%

8.24%

7.72%

8.24%

SWBT
% Missed
Due Dates

R8sid8ncll
ADCLECs

No. 32 No. of # Missed % Missed

'" ,,", 0nIers Due Dates Due Dates

Jan-98 1,808 110 6.08%

FeI>98 2,272 122 5.37%

..-98 2.612 163 7.01%

Apr-98 2,135 131 6.14%

May-98 1,546 108 6.99%

Jun-98 1.844 101 5.48%

Jul.98 1.908 114 5.97%

Aug-98 1,876 108 5.76%

Sep-98 1.873 82 4.38%

0cl-98 1.752 99 5.85%

Nov-98 1,442 92 6.38%

Dec-98 1.587 87 5.48%

I 12 Mo. TllIaILI 22,6551 1,3371 5.90% I

'•• '.'••••,••• :k'. 'i'.',:"..".'·' Business
ADCLECs

/ No. of # Missed % Missed

"." " Ordel$ Due Dates Due Dates

Jan-98 171 9 5.26%
Feb-98 187 25 13.37%

Mar-98 185 13 7.03%

Apr-98 321 38 11.84%

May-98 315 19 6.03%

Jun-98 347 35 10.09%

JuI.9ll 452 13 2.88%

Aug-9Il . 458 29 6.33%

Sep-98 478 19 3.97%

0cl·98 . 521 27 5.18%

Nov-98 : 577 54 9.38%

Dec-98 ' 428 20 4.67%

:,1 12 Me. Tetall~ 4.440 I 3011 6.78%1

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorkINo Field Work Cornblned

' ......... - ..
~

.........- - ..' ..
9.0%

8.0%

Z·Value

UNE Locp and Port Ccmbas R8s1Bus N0nIers .,'"
AD ClECs SWBT 10.0% .,------------------,

No. tit # Missed % Missed % Missed
0nIers Due Dates Due Dates Due Dates

,'... , ",

No. 32

Aug-9Il 214 0 0.00%

Sep-98 503 1 0.20%

0cl-98 668 0 0.00%

Nov-98 B02 0 0.00%

Dec-98 976 0 0.00%

12Mo."~11 3.1631 1 I '0.03%1'

4.18%

4.41%

4.68%

4.48%

4.63%

4.51% I

-3.05 •.:

-C.60 :"
~.73'

-6.13. ,

-7.03 '"

7.0%· A.A
6.0% "-../ • ~
5.0%

4.0%

3.0%

2.0%

1.0%
0.0% -l--...... - ........_-_---I_........_>--_--I

~
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

::):'::,::"":.::,:,.:":\:::;:::,::::-.. :::.:.',-: Residence

[~.~t!
All CLECs SWBT 6.0%

# Missed # Missed % Missed % Missed Z-Value
Due Dates >3ODays >3ODays >30 Days 5.0%

Jan-98 110 6 5.45% 3.65% 0.98

Feb-98 122 3 2.46% 2.76% -0.20 4.0% ... '" ....
Mar-98 ' 183 3 1.64% 2.24% -0.53 , , ,., , . ." ............ ....- .
Apr-98 ; 131 7 5.34% 3.71% 0.95 '.

1~~~CsI
3.0% ...

May-98 108 2 1.85% 3.17% -o.n
Jun-98 101 0 0.00% 2.84% -1.72 '.
Jul-98 114 0 0.00% 3.51%

2.0% r-2.03

Aug-98 108 2 1.85% 3.29% -0.83

8ep-98 82 1 1.22% 3.33% -1.06 1.0% ~

~oet-98 99 1 1.01% 3.88% ·1.47

Nov-Sll 92 1 1.09% 4.04% -1.43 0.0%
CD CD CD CD CD CD CD

~
CD CD CD CD

Dec-98 87 0 0.00% 3.35% -1.73 'l' .." '.! '" t .." 'l' .." ~ ~
.."c .,Q o!. c '5 '" i' ~co If ~ ~ ~

::> ::> ~I 12 Mo. Total II 1,3371 261 I 3.30% I>
...., ...., ....,

< tJ) z c
1.94% <

I Business
All ClECs SWBT 25.0%

# Missed # Missed % Missed % Missed Z-Value

"'"
> Due Dates > 30 Days >30 Days > 30 Days

9 2 22.22% 7.18% Base < 30
20.0%

Jan-98

Feb-98 25 0 0.00% 5.85% Base < 30

Mar-98 13 0 0.00% 4.67% Base < 30 15.0%
Apr-98 38 3 7.89% 6.23% 0.41 I......SWBT [May-98 19 1 5.26% 2.33% Base < 30

Jun-98 35 3 8.57% 5.88% 0.66 10.0% : --+-All ClECs,

Jul-98 13 1 7.69% 5.66% Base<3O .. .. .
Aug-98 29 6 20.69% 4.16% Base < 30 5.0% . .~ ...... " .
Sep-98 19 2 10.53% 5.78% Base<3O ,

"
.,.

oet-98 27 4 14.81% 11.20% Base < 30

Nov-98 54 0 0.00% 8.03% -2.17 0.0%
CD CD CD CD CD CD CD CD CD

~
~

CD
Dec-98 ., 20 0 0.00% 9.54% Base < 30 .." .." '" ! .." .." ~ .." .."

~c
~

o!. ... c '" i' >
;·~~Iiiii;i··'···

co co
~ co ::>

~
0

J 12 Mo. TotalII I 221 7.31% I ...., :::IE :::IE ...., ....,
tJ) Z301

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Duo Dates Due to Lack of Facilities> 30 Days

Z-Value

8.0% .,....------------------,

7.0%

:'

Aug-98 '.
Sep-98 '.,
oet-98 "
Nov-98 .,

Dec-98 •

12 Mo. Totall!1

o
1

o
o
o

6.0%

5.0%

4.0%

3.0%

0 nla 3.37% Base<3O 2.0%

0 0.00% 4.31% Base<30 1.0%
0 nla 6.73% Base<3O

0 nla 5.92% Base<30 0.0%

0 nla 5.16% Base<3O

01 0.00~1 5.07% I <i",

'.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
All CLECs SWBT 0.9%

No. 32 # Missed # Missed % Missed % Missed Z-Value 0.8%
Due Dates >9ODays >90 Days >90 Days

~ 110 0 0.00% 0.33% -0.50 0.7%

Feb-98 122 0 0.00% 0.51% -0.79 0.6%
Mar-&8 183 0 0.00% 0.19% -0.59

Apr-&8 131 1 0.76% 0.41% 0.61
0.5%

"

1~~~CsI
.

May-98 108 0 0.00% 0.24% -0.51 0.4% ... "
Jun-98 101 0 0.00% 0.12% -0.35 . . ,

0.3% . ,
Ju1-98 114 a 0.00% 0.20% -0.48

Aug-98 108 a 0.00% 0.21% -0.48 0.2% ': , , ................ ... " .
5ep-98 82 a 0.00% 0.04% -0.19 ~ , . , ,0.1% , ,. ,

~'0Ct-&8 99 a 0.00% 0.17% -0.41 " .
Nov-98 92 a 0.00% 0.05% -0.22 0.0%

COl COl COl COl COl COl COl COl
~

COl COl COl

Dec-98 87 a 0.00% 0.25% -0.47 .... .... ~ ~ 't .... .... .... 8 ....
~c:

~
c: "S CD

~ i.. ..
~ f :::> :::>.., :::l! .., ..,

0( en
12 Mo. Total 1.337 1 0.07% 0.23% ... <

/
Business

All CLECs SWBT 1.2%

# Missed # Missed % Missed % Missed Z-Value ,
Due Dates >90 Days >90 Days > 90 Days 1.0% ""

Jan-98 9 a 0.00% 0.24% Base < 30 ' :
Feb-98 25 a 0.00% 0.68% Base<3O 0.8%
Mar-&8 13 a 0.00% 0.12% Base<3O .
Apr-&8 38 a 0.00% 1.07% -0.64 0.6% " ! I······SWBT I

May-&8 19 a 0.00% 0.14% Base < 30 : --+-A11 CLECs
Jun-&8 35 0 0.00% 0.23% -0.28

0.4%
Jul-&8 13 a 0.00% 0.00% Base < 30

Aug-&8 29 a 0.00% 0.00% Base<3O
~0.2% ,. . ,

5ep-98 19 0 0.00% 0.12% Base<3O . ,. ,
0Ct-&8 . 27 a 0.00% 0.00% Base<3O ...... ,
Nov-&8 54 0 0.00% 0.00% 0.00 0.0%

,
COl COl COl COl COl COl

~
COl COl COl COl COl

Dec-&8 20 a 0.00% 0.74% Base<3O .... .... ~ ~ .... .... .... .... ~ i q>
c:

~
..

~
>- c: "S CD a.

8 lil
12~.T~lil .. aI 0.00% , .. ~;%J' .. .. :::l!

.. :::> .., :::> ..
I 301 I .., :::l! .., 0( en c

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and POll Combos ReslBus «'·'i/.;·.<I·"

I~.:~!
All ClECs SWBT 0.6%

# Missed # Missed % Missed % Missed Z·Value
Due Dates >90 Days >90 Days > 90 Days 0.5%

0.4%

0.3% I.. ·.. ·SWBT [
--+-All CLECs

0.2%

'"Aug-&8 0 0 nla 0.13% Base<3O .. ..
Sep-9B 1 0 0.00% 0.09% Base<3O 0.1% .. ..
0Ct-98 a a nla 0.17% Base<3O ..

0.0%
..

Nov-98 0 0 nla 0.00% Base<3O
COl .., ..,

~
co

Dec-98 0 0 nla 0.52% Base<3O .... .... 8 q>
CD ~ >

~I 12 Mo. TotalII 1 I 01 0.00% I 0.19% I :::> 0
0( en z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Dallas' FL Worth

Average Delay Days Due to Lack of Facilities

'"8

9.0 r-------------------,
8
7

.0
0
K1\...... .. " ... ,. .. .. " ..

~ ....._ ..
6.0

5.0 L .......- ....-.-...-....--.........."'"
.- ~ I······SWBT I

-+--All CLECs4.0

3.0

2.0

1.0

0.0

'" '" '"'l' 'l' '!c .D.. If ....., ~

Residence
All CLECs SWBT

# Missed Avg.No. Avg.No. Z·Value
Due Dales of Days of Days

110 7.25 8.31 -ll.99
122 5.81 7.11 -1.13
183 5.33 6.84 -2.12

131 7.35 7.83 -ll.48
108 4.56 6.68 ·2.14

101 4.83 6.60 -1.96

114 4.77 7.15 -2.61

108 5.08 7.26 -2.19

82 4.98 7.28 ·2.32

99 4.59 7.43 -2.66

92 4.29 6.91 ·2.51

87 4.99 7.49 ·1.87

1,3371 5.391 7.261

Jan-9B .",

Feb-98

Mar-98

Apr-98·'·
May-98 ,'.

JUn-9B,;

Jul-9B
Aug-98,

Sep-9B "
0Cl-98 .••

Nov-98 '"
[)ec-98 ,

12 Mo. TotaIliFI:::::::::::::~::::::::::::::::~¢::::::::::::::::::::~#tp:----:::;:.I

Jan-9B

Feb-9B
Mar-98
Apr-98

May-98
Jun-9B

Jul-98
Aug-98
Sep-9B

0Cl-98
Nov-98
Dec:-98

12 Mo. Total'"

Business
All CLECs SWBT 20.0

# Missed Avg. No. Avg.No. Z·Value 18.0
Due Dales of Days of Days

16.0
9 17.22 10.36 Base < 30

25 9.76 9.11 Base < 30 , 14.0

13 4.46 8.71 Base < 30 12.0
38 13.47 11.30 0.71" 10.0 .
19 10.84 7.20 Base<30',

35 9.89 8.93 O.SO'
8.0

13 7.38 8.44 Base < 30 , 6.0

29 11.21 8.53 Base<30i 4.0
19 7.89 8.40 Base<30t

2.0
27 10.44 10.19 Base < 30 ,

54 6.69 9.05 -1.43l 0.0

'" '"20 5.35 13.00 Base<30' 'l' 'l'c .D

I 9.44 r 9.48 r .. If
301

...,

........ .
........

'"'l'c
::l...,

~
"5...,

. .
' .

Provisioning. UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

'ni 'i," UNE Loop and Port Combos ReslBus N Orders
i i<

All CLECs SWBT 12.0

No. 33 #Mssed Avg.No. Avg.No. Z·Value
"i i,ii, Due Dates of Days of Days 10.0

..... .
8.0 . . ..... " .. .-
6.0

1~=~CsI
4.0

Aug-98 0 nla 7.53 Base < 30
Sep-9B 1 10.00 7.71 Base < 30 2.0

0Cl-98 0 nla 8.57 Base < 30 1
Nov-98 0 nla 7.68 Base < 30 0.0

Dec:-98 nla 9.27 ~ ~ '" '" ~0 Base < 30 8 ~... tr c!li"i,'ii'.'
::l

12 Mo. Total 1 10.00 8.17 < en z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

Count of Orders Canceled After the Due Q. (cauSed by SWBn

December 1998

Dallas I Ft. Worth

:':'.:::::'.,::::.:,:" ...... ,',.:.'.:.: All ClECs

l~.~tl
No. canceled No. canceled No. canceled Total No. 30

1-30 Days 31-89 Days >90 Days canceled

~After Due Date After Due Dale After Due Date After Due Date 25

Jan-98 7 11 9 Z7

~ ~Feb-98 2 1 1 4 20

fi!Mar-98 11 2 0 13 ~15
~Apr-98 15 2 2 19

May-98 3 7 0 10 10 r-: II!:Jun-98 6 1 2 9

Jul-98 6 3 1 10 5 I IAug-98 8 7 4 19 ;i II
Sep-98 9 1 1 11 0

0Ct-98 8 0 12 ~ ~
CD CD CD CD CD CD CD CD

I ~4 ';! ';! t 'l' q> q> 'l' ~c .c .. c. .. c "5 '" It <3 ~Nov-98 9 4 2 15 ..
~ ~ < ::l -, ::l-, ~ -, < co

Dec-98 12 8 2 22
.1-30 D31-89 .>90

12 Mo. Totalll 961 51 I 241 171 I

Provisioning - UNE Loop and Port Combinations

Count of Orders canceled After the Due Date (caused by SWBT)

All ClECs

I~.r:entl No. canceled No. canceled No. canceled Total No. 5

1-30 Days 31-89 Days > 90 Days canceled
After Due Date After Due Date After Due Date After Due Dale 4

Jan-98 0 0 0 0

Feb-98 0 0 0 0 3
Ma,-98 0 0 0 0
Ap,-98 0 0 0 0
May-98 0 0 0 0

2

Jun-98 0 0 0 0

Jul-98 0 0 0 0 1

IAug-98 1 0 0 1

5ep-98 0 0 0 0 0

Oct-98 0 0
CD CD CD CD CD CD CD CD CD

~
CD CD

0 0 'l' 'l' 2 ';! 'l' q> q> 'l' 'l' ~ 'l'
c .c >. C "5 '" i ~Nov-98 0 0 0 0 ..

~ ~ ~ .. ::l -, ::l <3 ~-, ~ -, < co
Dec-98 0 0 0 0

I II 12 Mo. TotalII 11 oj 01 1 I
.1-30 D31-89 .>90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING

ProvisionIng. POTS (Resale)

December 1998

Dallas I FL Worth

Percent Trouble Reports on N,T.C Orders within 10 days • field Work

ReIidInce
A1ICLEes 1MBT 7.0%

Ho.d # Trouble % Trouble % Trouble Z-Valll8
Orders R8ports R8ports R8ports 6.0%

1.808 80 4.42% 4.12% 0.64

2272 90 3.96% 4.06% -022
5.0%

~'" ~ .. .. <00 •• .. .. .. " .. " •

2.612 110 4.21% 4.60% -0.90
4.0%

.. .... -..........
2.135 101 4.73% 4.57% 0.33

I~=:CSI1.546 81 5.24% 4.49% 1.39 3.0%
1.644 66 3.69% 4.37% ·1.40

1.908 69 3.62% 4.31% -1.45 2.0%
1.876 81 4.32% 4.61% -0.59

1.873 89 4.75% 4.74% 0.02 1.0%

1.752 81 4.62% 4.75% -0.25

1.442 83 5.76% 5.12% 1.06 0.0%

1.587 64 4.03% 4.60% ·1.05 S. ; ~ s t s. III I III III I §c
~

c "!5 I 'tl

4.52"10 1
co co co ~ ..,

22,6551 9971 4.40% I .., :E :E .., 0
........ ii

eusm.s
A1ICLECs SWBT 3.5%

No.d # Trouble % Trouble % Trouble Z-Value
Orders R8ports Rapal1s R8ports 3.0%

171 5 2.92% 2.40% 0.44
2.5% "" " .. -.... .. .... -....... ...-.187 6 3.21% 2.35% 0.77

185 0.54% 2.58%
'."

1 -1.75
2.0%

321 5 1.56% 2.45% ·1.02

1~=CsI315 5 1.59% 2.63% ·1.15 1.5%
347 6 1.73% 2.23% -0.62

452 5 1.11% 2.51% ·1.89 1.0%
458 2 0.44% 2.41% -2.75

478 10 2.09% 2.42% -0.46 0.5%

521 12 2.30% 2.54% -0.33

577 7 1.21% 2.26% ·1.66 0.0%

428 6 1.40% 2.08% -0.97'. III i ~ s t III III I I III III §c
~

c ::; 'tl
~

4.440 I 701 1.58%J . 2.41%1:"
~ i i ~ 0... ..,

Percent Trouble Reports on N,T.C Orders within 10 days . No Fjeld Work

..

....... ,.. I-----==."..--==~......r.=__r_--~ I

Jan.98

Feb-98

Mar-9ll
Apr-9ll

May-98

Jun.98

JuI-98:

Aug-9ll
S8p-98 ,

Od-9ll .•
NoII-9ll ,.

Dec-9ll :

Jan-98

Feb-9ll

Mar-9ll

Apr-9ll

May-9ll

Jun-9ll

Ju1-98
Aug-98

Sep-98

Od-9ll·:

NoII-9ll
Dec-9ll.

12 Mo.TotaIll:=::::::::;::;:~::::::::::::~::::::~~::::::~~~"'T'~

12 Mo. Total Ii J

i ...
RlIsidence

< AIICLECs

:i
No.d # Trouble % Trouble
Orders R8ports R8ports

Jan-98 16.004 314 1.96%

Feb-9ll • 14.485 367 2.54%

Mar-9ll' 15.167 412 2.72%

Apr-9ll 16.467 316 1.92%
May-98 . 12,707 222 1.75%

Jln-98 15.843 266 1.69%

Ju1-98 18,242 276 1.51%

Aug-9ll 16.866 319 1.89%

S8p-98 37.265 429 1.15%

Od-98 31,199 338 1.08%

NoII-9ll 21,285 302 1.42%

Dec-9ll 22,756 316 1.39%

12 Me. ToIaIlil 238.2661 3,8771 1.63% I

SWBT
% Trouble

R8ports

1.36%

1.21%

1.46%

1.25%

1.36%

1.39%

1.36%

1.51%

1.71%

1.46%

2.07%

1.73%

Z-Valll8

6.08 '•.
13.99,
12.08 .,

7.42 .'.
3.42 •.•

3.20 ,"

1.75

3.97.
-8.04 ••

-6.72'

-6.52'.

-3.84::

3.0%

2.5%

2.0% ".' ,..
1.5% . -. ..·... ·~:ecsi.... .. ..................

".. .--
1.0%

0.5%

0.0%
CD

~ I
CD s ~ III I I III I

CD

'% i ~ :; 8 ~co co oil ..,.., :E

"

... '.........

~~··~··71~~,

euw-
MCLEes :SYVl>I 2.0%

Ho.d # Trouble % Trouble % Trouble Z-VlWe 1.8%
.. 0rdeIs Rapal1s Reports Reports

1.6%
Jan.98 1,604 10 0.62% 1.61% -3.12

Feb-9ll 1,629 11 0.66% 1.59% ·2.92 1.4%

Mer-98 2,372 14 0.59% 1.29% -2.99 1.2%
Apr-98 3,947 21 0.53% 1.36% 4.46

1.0%
May-9ll 3,002 17 0.57% 1.42% -3.86

Jun-9ll 3,799 26 0.66% 1.52% -4.09 0.8%

Ju1-98 3,. 17 0.43% 1.43% -6.25 0.6%

Aug-9ll 3,474 17 0.49% 1.32% -4.23 '" 0.4%
S8p-98 4.642 45 0.97% 1.43% -2.55.

Od-98 3.944 42 1.06% 1.57% ·2.46 .,. 0.2%

NoII-9ll 3.371 45 1.33% 1.87% -2.21 0.0%

Dec-9ll' 3.915 46 1.23% 1.65% ·1.99 •., IIIc
~2~. Total I;! 39.688\ 313\ 0.79%\ 1.G%\•• '.i, ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Dallas I Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) - FieldWork

ii!ii;, Residence
All CLECs SWBT 5.0%

No. 36 No. of #No 'll.No 'll.No Z-Value 4.5%
,

Orders Access Access Access
4.0%

~
Ja~ 1,808 45 2.49% 3.80% -2.85 !, ................ "," .... ... ... ... ....-.........
Fab-98 2,272 60 2.64% 3.54% -2.26: 3.5%

Mar-&8 2,612 89 3.41% 3.38% 0.08 3.0%
Apr-&8 2,135 74 3.47% 4.07% -1.37 ;

2.5% I=:w:ees!MayoS8 1,546 43 2.78% 3.72% -1.90

Ju~ 1,844 68 3.69% 3.71% ·M4
2.0%

Jul-&8 1,908 38 1.99% 3.80% -4.06 1.5%

Aug-98 1,876 51 2.72% 3.83% -2.45 1.0%
5ep.S8 1,873 44 2.35% 4.01% -3.59

0.5%
Oct-!l8 1,752 51 2.91% 4.31% -2.83

NovoS8 1,442 46 3.19% 4.35% -2.11 0.0%
ex>

~
ex> ex> ex>

~
ex> ex>

~ ~
ex>

~oeeoS8 1,587 69 4.35% 4.25% 0.19 " '" ~ " " " 'l'c '"
~ ,.. c '3 '" Q. 8 ~ ~3.89%' h'!!!••!",'

lD If lD Q. lD ::> ::> ..
I 12 Mo. TotaIH 22,6551 6781 2.99% I .. ~ < ~ .. .. < '"

Business
All CLECs SWBT 14.0%

No. of #No %No %No Z-Value
Orders Access Access Access 12.0%

Jan-98 171 1 0.58% 2.57% -1.64

Feb-98 187 7 3.74% 2.24% 1.37
10.0%

MaroS8 185 4 2.16% 1.83% 0.34
8.0%

AproS8 321 7 2.18% 2.27% -0.11

I~:w:eeslMayoS8 315 41 13.02% 1.90% 13.32 6.0%
JunoSa 347 5 1.44% 2.70% -1.44

JuloS8 452 19 4.20% 2.53% 2.20 4.0%

AugoSa 458 9 1.97% 2.70% -0.96
2.0% - ~ .. .~Sep-98 478 14 2.93% 2.56% 0.51 -- ..... _...

OctoSa 521 9 1.73% 2.72% -1.38

Nov-&8 577 15 2.60% 2.43% 0.25 0.0%
ex> ex> ex> ex> ex> ex> ex>

~ ~
ex> ex>

Ioee-98 428 12 2.80% 2.82% -0.02 " " ~ ~ " " " ~ "c
~ lD Q.

,.. c: '3 '" Q.

8 ~lD :5 ::> ::> .,
1 12 Mo. TotalII 4,440 I 1431 3.22% I 2.~%'I"'· .. ~ < .. .. < '"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Dallas I Ft Worth

~
Trouble Report Rate (%)

Residence
MCLEes SWBT 4.0%

No. 37 NumtJer ;ltTraubIe TIllUbIe TIllUbIe Z-Value
dUnes Reports Report Rate Report Rate 3.5%

Jan-98 54.094 1.906 3.52"- 3.64% -1.46 3.0%

~
. ~

Feb-9ll 56.422 1.488 2.64% 2.33% 4.70
~ ~.... ............. ... ... .... .. .. '

Mar-ll8 59.894 1.732 2.89% 2.96% -1.04 2.5% . , .."
'...' .. "

Apr-ll8 61.190 1.526 2.49% 2.43% 1.00
2.0%

1~:ScZeCsIMay-ll8 60.663 1.340 2.21% 2.49% -4.38

Jun-9ll 59.887 1,526 2.55% 2.88% -4.70 1.5%

Jul-98 58.548 1,470 2.51% 2.61% -1.56

Aug-9Il 57.411 1.717 2.99"- 2.72"- 3.85 1.0%

8ep-98 56.884 1.997 3.51% 3.58% -0.88 0.5%
0Cl-ll8 57.663 1.823 3.16% 3.03% 1.83

Nov-98 66,225 1.667 2.52"- 2.89% -5.63 0.0%

Dec-98 66,596 1.743 2.62% 2.88% -4.01 ~ li ~ ~ i ~ ~ i I :; I Ic i to
~

§ '5 U
.•.. ?' .!J ..,

~121 o. Total n1a I n1a 2.79% 2.87% "- ::::Ii ::::Ii
.., 0

i? Business
Wi.' AlICLECs SWBT 2.0%

Y,
.,H? Number ;ltTraubIe Trouble Trouble Z-VakJe 1.8%

dLines Reports Report Rate Report Rate

Jan-98 14.763 188 1.27% 1.70% -3.96
1.6% . ..
1.4% .. .. . .

FlJb-98 15.896 156 0.98% 1.27% -3.19 . . . ..... - .. ." . . ..
Mar-ll8 16.942 187 1.10% 1.51% -4.28

~
-. ..1.2"- ......

Apr-ll8 18.758 213 1.14% 1.33% -2.31 ,.
1.0%

1~:WcZeeslMay-ll8 19.735 219 1.11% 1.25% -1.73

Jun.98 21.498 291 1.35% 1.37% -0.15 0.8%

Jul-98 24.303 342 1.41% 1.34% 0.83 0.6%

Aug-9Il 26.317 331 1.26% 1.21% 0.75 0.4%
8ep-98 28.983 523 1.80% 1.54% 3.59

0Cl-ll8 32,526 495 1.52% 1.29% 3.67
0.2"-

Nov-ll8 56.943 509 0.89% 1.20% -6.65 0.0%

~ i
CD li :; :; CD i I ~ I IDec-ll8 60.296 470 0.78% 1.21% -9.48 .•
~ ~.!. >. c 8l 1.18% I· 1.~"'·1

to ~ .. oil ..,
~

12 Mo. Total I'! n1a I n1al
.., "- ::::Ii ::::Ii

271- No. 37



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Dallas I FL Worth

Trouble Report Rate (%)

1.0%

0.5%

0.0%

l\l l\l , I s. S. l\l
c : .. I c '5.. " ...... ~ ...

I~1~~:m-~f~:~:~~~#~L~f~::~:~~:Report~T~roubIe~~~~~%~Id;rI8l;;;:;:':WS"'~::::=["':""'--Z-_V-a1-ue-~4->-:o-l1 ~T~-..-...-••-.----••-.-••-.-",-.-.-••-.-.-:-:--.-~-.-.-••- •...,.

::. ::: ~:: ~~~:: ~:: 20% I~~I
Jun.98 59,887 1,528 2.55% 288% -4.70 1.5%
Jul-98 58,548 1,470 2.51% 2.61% -1.56

Aug-98 57,411 1,717 2.99% 2.72% 3.85
5ep-98 56,884 1,997 3.51% 3.58% -{l.88
0cI.sB 57,663 1,823 3.16% 3.03% 1.83

Nov-98 66,225 1.667 252% 2.89% ~.63

Dec-9Il 66,596 1,743 2.62% 288%

r~~~.~~'I nI~1 nla I
I ......

.

.', ..
Jan.98

Feb-98

Mar.sB
Apr·98

May-98

Jun-98

Jul-98

Aug-98
Sep-98

0cI·98
Nov·98
Dec-98

I 12 Mo. Tatalil

Busine8s
All CLECs SWBT 2.0%

Number # Trouble Trouble Trouble Z-Value 1.8%
of IJnes Reports Report Rate Report Rate

1.6%
14,763 188 1.27% 1.70% -3.96 . .. ..

1.4% . . .
15,896 156 0.98% 1.27% -3.19 . .

~
.... -. .. -.16,942 167 1.10% 1.51% -4.28 1.2"-

18,758 213 1.14% 1.33% ·2.31 .....
1.0% I.. ····SWBT I19,735 219 1.11% 1.25% ·1.73

21,498 291 1.35% 1.37% -{l.15 0.8% _AIICLECs

24,303 342 1.41% 1.34% 0.83 0.6%

26,317 331 1.26% 1.21% 0.75 0.4%
28,983 523 1.80% 1.54% 3.59

0.2%
32,526 495 1.52% 1.29% 3.67
56,943 509 0.89% 1.20% -6.65 0.0%

60,296 470 0.78% 1.21% ·9.48 ~ ~
, I s. ~ ~ I I s. s. §.. >- 13

~1.35% ,ill'; .. .. " ...
nlal nla I 1.16% I I, ... u. ~ ~ ... 0

271-No.37



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Dallas I Ft. Worth

Missed Repair Commitments (%) • D"J)8tCh

Jan-llll '" 2,040 124 6.08% 8.21 % -3.46

Feb-98 1,737 91 5.24% 5.90% ·1.15
Mar-98 1,944 84 4.32% 6.31% -3.55 ,;
Apr-98 1,702 67 3.94% 5.43% -2.68 .:

May-98 1,479 43 2.91% 4.62% -3.11 .

Jun-98 1,618 74 4.57% 5.16% -1.05'

Jul-98 1,606 90 5.60% 6.04% ~.73

Aug-9ll 1.835 204 11.12% 7.49% 5.76

8ep-9ll 2,042 152 7.44% 8.08% -1.04
Oct-98 1,972 118 5.98% 6.92% ·1.62

Nov-98 ' 1,842 180 9.77% 9.04% 1.07 .

1;~::::::::De0-98~:;,;~:::::=1,:::949::¢::::::::::=188::¢:::::=9::.65i:%i::$:::::::10=·69%==:m"0"'-71.~48;:

1.1':'1-_,_~_~-1-~--i ...l.".M=?,....~~"".....·-'...;Business::;;~=,;;.;~::;-~~....,.'~~"'~,..,~·=~,...~"""T
1

-"-'V-alue--14

.-
.-

..'-.

. .-

.
"" .. " ....

4.0%

6.0%

2.0%

8.0%

0.0% +--......__......-_......-_......-_......-_--l

I

10.0%

12.0% ......----------------...,

14.0%

16.0% ......----------------__.

Z·VaIueI~:t;:. -,""='Trauble--:,.,---r-=.7:;;:.,::;::=·::=;:"""T'"R8s...:,..i"":""':"""'-l %S::~
Repaf1s CommiI's Ccmmit's Commit's

Jan-llll 197 19 9.64% 11.83% ~.95

Feb-98 186 17 9.14% 8.01% 0.57

Mar-98 211 18 8.53% 9.51% ~.48

Apr-98 244 20 8.20% 8.05% 0.08

May-98 238 18 7.56% 6.89% 0.41

Jun-98 310 19 6.13% 7.38% ~.82

Jul-98 324 28 8.64% 8.47% 0.11
Aug-9ll 383 51 13.32% 11.58% 1.04

S8p-98 592 81 13.68% 12.91% 0.55

Oct-98 " 570 53 9.30% 10.11% ~.63

Nov-98 555 83 14.95% 13.04% 1.30

1~::::::;::iDe0-98~:;iil=::::::::::528:::$:::::::::::~7~1 ~==13=.45~%$:::::=13=.99%::;::t"0'" ~.35
12 Mo. T~111 4,3381 4781 11.02% I 10.19% I

12.0%

10.0%

8.0% ..'

6.0%

4.0%

2.0%
0.0% ............__......- __- __- ---1

I
Missed RepaIr Commitments (%) • No Plspatch

..-...... -.......... -
. .'.

~-'

10.0%~------------------.

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% -1-_- - __- -_-1

!,l
~

7.02% -2.52

5.19% ·2.56
5.54% 0.68

5.47% -2.64

4.55% 0.39

5.41% 0.55
5.65% ~.69

6.91% 1.34
6.53% 0.45

6.59% ·2.30
6.49% 0.96
9.18% ·1.83

SWBT
% Missed Z-VaJue
Commll's

Jan-llll 542 23 4.24%

Feb-S8 280 5 1.79%
Mar-98 328 21 6.40%

Apr-98 273 5 1.83%

May-98 236 12 5.08%

Jun-98 345 21 6.09%

Jul-98 335 16 4.78%

Aug-9ll 368 32 8.70%
S8p-98 483 34 7.04%
Oct-98 402 15 3.73%

Nov-98 390 30 7.69%
Deo_98 373 24 6.43%

12 Mo. Tctall 4,355 238 5.46% ~

"i"> .' 1-..".,'="Trauble--:-.'--r..:.;7:;:.,:,C;:;CS;;;:.::;:ed~....7,....,~,.,.~,.,.IC8~
: ' Repaf1s Commil's Ccmmit's

Z·Value

, '+ --::.,,..,.,"='_;;;;Busi;;;';.;;ness~'"T'"_==__'T--__11
, ':'I--=~~~"':':::ClE~Cs;;;-,.~=~ SWBT

# Trouble # Missed %Missed %Missed
. ,. Repaf1s Commil's Commil's Ccmmit's

30.0% .....------------------.

25.0%
Jan-llll 47 5 10.64% 13.02%
Feb-98 26 3 11.54% 12.22%

Mar-98 20 0 0.00% 11.76%
Apr-98 46 7 14.58% 11.64%

May-98 39 6 15.38% 8.78%

Jun-98 43 4 9.30% 11.61%

Jul-98 88 9 10.23% 10.60%
Aug-98 62 10 16.13% 12.95%
~98 101 21 20.79% 15.70%
Oct-98 80 9 11.25% 13.43%

Nov-98 81 20 24.69% 13.25%
Deo_98 89 19 21.35% 13.96%

12 Mo. TotaIl 724 113 15.61%

~.48

Base<30

Base<30

0.63
1.44
~.47

~.11

0.73

1.38
~.56

2.94
1.96

12.46% I

20.0%

15.0% .. -_.. -...
'"

10.0%

5.0%

0.0% ............-+-......- __- - __---1

i
271- No. 38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

Missed Repair Commitments (%) • Dispatch

December 1998

Dallas I Ft. Worth

UNE Loop and Port Combos ResIBus
t~n 11-#-T-rou';;;b1;';;e;;"::;;;;A1~#i=iI~i;;issed~::-=:::%=Missed:"--+-%~SWB;:;Mi:::'ssed~T="""l-z;;:';_v;;:';a;;:';lue"'"'"T,1 30.0% r-----------------.,

Reports Commlrs Commit's Commit's 25.0%

20.0%

15.0% 1~~~CsI
10.0% .-.

Sep-98 26 7 26.92% 8.99% Base < 30 5.0%

0Ct-88 30 5 16.67% 7.51% 1.90
Nov-88 30 2 6.67% 9.74% ..(l.57 0.0%

CD CD CD CD

Dec-88 68 11 16.18% 11.25% 1.29 q> ~ 'I' q>

12 Mo. Total II 1Mr" 251 7.73~I,,',
lit <3 i !

16.23% I en

Missed Repair Commitments (%) - No Dispatch

"., UNE Loop and Port Combos ResIBus nr,' rr
," All ClECs SWBT 40.0%

>
# Trouble # Missed % Missed % Missed Z-V8IUll

35.0%
Repor1s Commit's Commit's Commirs

30.0%

25.0%

20.0% 1~~::eCsI
15.0%

10.0%

Sep-98 8 3 37.50% 7.43% Base < 30 5.0%
0Ct-88 11 4 36.36% 7.20% Base < 30
Nov-88 47 2 4.26% 7.05% ..(l.78 0.0%

CD CD CD CD
Dec-88 53 10 18.87% 9.63% 2.32 'I' ~ ~

q>

12 Mo. TotalII 11~ I' 191" 15.97% I 6.92% I lit <3 !en z

271- No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1898

Dallas I Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service • Dispatch

70.0,..------------------,

Z-Value
60.0

302 44.47 62.41
233 24.92 32.55

193 33.25 43.41
120 22.61 30.09

79 23.72 31.33
108 28.61 32.11
116 30.83 33.27

133 40.09 33.37

170 41.43 SO.07
186 38.39 41.99

219 46.n 52.47

317 39.30 45.49

Jan.98

Feb-9ll

Mar-98
Apr-98

May-98

Jun-98

Ju1-98

Aug-98

Sep-98

0Ct-98

Ncw-98

Dec-98

12 Mo. Tetall! 2.1761 36.361 41.861

-5.39
-2.85
-3.17
-2.18

-1.59

~.84

~.49

1.81

-2.30
~.78

-1.90

-2.62

........

SO.O ,:"~,.,••",

~
,',

40.0 • " '. :....
~, .. ' ...... "

". .. .. ...- .....
30.0 ... - - -- - - .-

20.0

10.0

0.0 -1-......--+-_-......-1--_-.;.-_--+-_---'
I

All CLECs SWBT
# Trouble R8ceipl to Rac:eipllo
Reports Clear (HIS.) Clear (HIS.)

Z-Value

35.0.,...-----------------.,

30.0

.. -............. ................ ..

5.0

34 26.38 22.37 0.63
40 19.09 13.57 1.05 25.0

32 19.5O 14.85 1.06 20.0
22 21.00 12.48 Base < 30

14 6.59 12.19 Base < 30 15.0
27 30.88 13.70 Base < 30

31 7.58 13.37 ~.86 10.0
32 17.20 13.49 0.73

61 18.27 18.52 ~.06

38 15.69 14.04 0.37

64 23.44 15.60 2.17 0.0 -1-----------+-------1
107 20.15 16.07 1.63 ~ ~
502 1 .•......• 19.57 1.. .·15.;~.ij.i",',:(~ ~ II.

Receipt to Clear Duration· Trouble Repol~rts~;;;;~(H;;ou;;;;rs;;;;;;;;);;;;.~A~fJ:=ectI;;;;;~ng~Se~rv;;;;lc;;;;e;;;;;;;;.;;;;;;;;N;;o;;;;D;;;IS;;;;;;;;patch;=;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;==I

Jan-98

Feb-9ll
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oc!-98

Ncw-98

Dec-98

'I 12 Mo. Tetall!

25.0,..------------------,

~
5.0

0.0 -1-......--+-_-......-1--_-+___--+-_---'
I ~

10.0

15.0

20.0-1.20 :
~.98 ..

-1.68 "

~.49 "
Base < 30 "

~.32

~.37 ":
Base < 30

~.81

~.91

~.35

~.76

Z-Value

14.851

20.39
11.74

14.52
12.35
11.57

12.24
15.98

12.61
17.84

12.08
17.66

16.60

SWBT
Receipt to

Clear (Hrs.)

11.331

60 14.87
33 8.12

42 7.84

39 10.22
19 12.68

38 10.30
46 8.99

28 14.17
42 13.65
39 6.24
36 15.58

49 13.00

All CLECs
# Trouble R8ceipl to
Reports Clear (HIS.)

Jan-98
Feb-9ll

Mar-98

Apr-98

May-98

Jun-98

JuI-9ll

Aug-98

Sep-98

Oct-98
Ncw-98 .

Dec_98 '

12 Mo. Tetalll

Z-Value

. ·l "':'::'"=:-;~--;;;.BusiI;;;;i"·....===---r-----II

.. ...... All ClECs ::::to
Urouble Rec8pl to
Reports e--(HIS.) Clear(Hrs.)

600.0r----------------,
500.0

Jan.98 0 nla 16.42 Base < 30
Feb-9ll 3 502.76 9.41 Base < 30

Mar-98 4 1.75 9.73 Base < 30
Apr-98 8 8.60 18.85 Base < 30

May-98 1 0.03 5.56 Base < 30
Jun-98 2 0.83 14.80 Base < 30
JuI-9ll 13 3.60 34.47 Base < 30

Aug-98 13 10.61 7.44 Base < 30

Sep-98 8 3.93 13.38 Base < 30
Oct-98 . 7 4.99 13.24 Base < 30
Ncw-98. 7 10.34 36.44 Base < 30

li~~~Dec-98~=;::=::::::::::~1~3$::::::::::~92.~65;:;F=::::::::::43~.5~9~'S7TfBase:: < 30
l~';."otaIll 791 39.41 I 18.68 f'JiiY ~'l

400.0

300.0

200.0

100.0

0.0 - - -. -. - --'&.- • -'

lI: III III ! !
i il :i :5. ~
., II. ::E oCt" ::E

-' . -- .--/
J I ~ I I

271- No. 398



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Dallas I Ft Worth

Receipt to Clear Duration· Trouble Reports (Hours) • Out of service • Dispatch
R8Iidenc8 .i:i: - .

I~1t-·#;:;T:::roubIe=AI:,,-,ClE'FCs"'i~~~.::-tto~-l =to Z-Yaw ::: ,....-----------------.,

RepaI1s Clear (lb.) a- (1ft.)

1.738 38.40 40.71

1.504 17.04 20.41

1.751 26.20 28.10
1.582 16.81 18.36

1.400 16.30 19.97

1.510 17.87 19.93

1.490 18.88 20.75
1.702 22.13 21.58

1.872 33.42 33.55
1.786 23.27 25.05

1.623 31.15 29.57

1.632 23.51 25.30

5.0

25.0

10.0

\1\_. ~....../ \'.. ,:;." "..,.' '.' 'I=="'I

0.0~_-__- __- __-_.......__~

l§,l
~

20.0

30.0

35.0

15.0

-2.37 .

-3.47
-2.57 '.

-2.39 :.:
-4.99 ••

-2.93'
-1.82 •.

0.73 ,
-<1.15

-2.49 .
1.94 .•

-2.34 •.

24.17119.5901

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98
Dec-98

I 12 Mo. TotaIlj

---
..

.. ---
-. -.. - .........

5.0

0.0~_-_ .......-_.......- __- __-_--l

I

20.0

15.0

25.0

10.0

5.22
1.13

-<1.76

-<1.67

-1.26

-2.22
-1.19

1.32

3.65

4.30

1.49

1.38

Z-Yalue

3.8361 17.~ I 14.31 1

Ilusi.-s
,' •••:.:t----:AlI=ClE~CS::--...;;;.;T~SWB=:::;T,......-r------lJ 35.0,....----------------....,

# Trouble Receipt to Receipt to
RepaI1s Clear (lb.) a- (1ft.)

163 32.49 19.30

146 18.40 13.73

179 13.21 14.86

222 11.49 13.67

224 10.46 13.91

283 9.44 13.88

293 10.74 13.42

351 14.53 12.55

531 21.38 16.79

532 27.12 11.75

491 15.78 14.01

421 13.86 12.52

12 Me. Tetalll

:•••:••:••••'.' ••••>>
Jan-98

Few8
Mar-98

Apr-98

May-98

Jun-98

Ju1-98
Aug-98
Sep-98

Oct-98
Nov-98 •

Dec-98 •

>< .

Receipt to Clear Duration· TroubieRepor'ts (Hours) • Out of service • No Dispatch

~_. :."". l-un'SWBT I
. -' '.• : .._- - - --+--All CLECs

......... ..o6 .

0.0 ....._-_- -_-_-+-_+_-_.......--1

I

5.0

15.0

300.0

20.0

10.0

25.0,....---------------...,

350.0,.....-----------------.

0.03

-<1.41
-<1.35

-<1.47

0.54
-<1.55

0.80

0.70
1.96

-<1.34
1.02

1.83

Z-Yalue

19.58

10.64
13.41

9.55

8.22
9.79

10.14

9.34
15.17
10.72
11.24

11.SO

SWBT
Receipt to

Clear (Hrs.)

# Trouble Receipt to Receipt to Z-Value
Reports Clear (lb.) Clear (lb.)

Jan-98 219 19.69
Few8 125 ~39

Mar-98 153 12.73

Apr-98 118 7.78

May-98 123 8.80
Jun-98 161 9.12

.u.ee 145 11.32

Aug-98 177 10.32
Sep-98 232 18.08
Oct-98 194 10.33
Nav-98 185 12.54

Dec-98 • 179 13.99

~'n11- 2.0.,.,~...~".,1""'"--1_2.=--::;:::;;1:.;::·=-:swa='=:·_O_l...
E
_...._'__--1

13 6.74 12.72
8 9.33 20.64

7 11.28 11.08
15 6.21 13.90

12 4.17 8.14
13 15.90 12.65

37 8.09 10.69
13 26.28 10.86

37 18.46 20.87
28 7.36 14.30
23 11.27 7.63
31 309.85 12.99

Jan-98
Fewe

Mar-98
Apr-98 •

May-98

JWl-98

JuI-98
Aug-98

Sep-98

Oct-98

Nov-98
Dec-98

12 Mo. Tetalll 2371 so.581 13.20 I

Base < 30
Base < 30

Base < 30

Base < 30
Base < 30
Base < 30

-<1.18
Base < 30

-<1.22
Base < 30
Base < 30

5.63 '

250.0

200.0

lSO.0

100.0

SO.O

.... -..... ..... Ao... _....
0.0

~ I s s t III ; I I ~ I I'I',!.

~
cco ~ co :> ..., 0..., :ll ...,

271- No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

Dallas (Ft. Worth

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • DIsDatch

f~.~1
UNE Loop and PlIrl COmbos R8sIBus

AI CI.ECs SWBT 70.0 r------------------,
# Trouble Receipt to Receipt to z-vaJue
Repor1s CIe8r (Its.) CIe8r (Its.) 60.0

SO.O

40.0

30.0

20.0

29 1 53.01 I 37.14 I

Sep-98
0Ct·98 .
Nov-98 .

Dec-98

12Mo.TOllIIIl

2
5
4

18

60.15
28.40
45.32
60.76

44.79

37.80

46.85
41.35

BaM < 30 10.0

BaM<30
BaM < 30 0.0 -1--......_....-......-....-_-__- .............,

BaM < 30

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • NoDIsDatch

All CI.ECs SWBT 30.0...--------------------,

# Trouble Receipt to Receipt to Z·VaJue
Repor1s Clear (Mrs.) Clear (HIs.) 25.0

UNE Loop and PlIrl COmbos R8sIBus

Sep-98

0Ct-98
Nov·98

Dec-98

20.0

15.0

10.0

1 0.75 17.19 BaM<30 5.0

1 2.47 12.21 BaM < 30

20 18.06 19.60 BaM < 30 0.0

25 25.55 19.69 BaM<30

12 Mo. Totalll 21.341 15.29 ['.' ".' .'

Receipt to Clear Duration·TroLible Reports (Hours) • OUt of Service • Dispatch

UNE Loop 8Ild PlIrl Combos R8sIBus i '

All CU:Cs SWBT
# Trouble Receipt to Receipt to
R8pofls Clear (Its.) Clear (Mrs.)

Z·VaJue
40.0 r----------------.....,
35.0

30.0

25.0

20.0

15.0

10.0

Sep-98 ,

0et-98
Nov-98
Dec-98

12 Mo. Total 'I

24 18.06 30.23 BaM < 30 " 5.0
25 30.91 22.40 Bue < 30
26 37.86 26.67 BaM < 30 " 0.0 -1--......-....-......-....-......-....-......_ ......_-......--1

so 28.60 22.99 1.36 , I ~ ~ I
125 1 28.97 1 23.51 I, . , i

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • No Dis.Datch

Z-Value

I i UNE Loop and PlIrl COmbos Re8lSus\/ ::.iii"
i All ClECs SWBT

# Trouble Receipt to Receipt to
Repor1s Clear (1ft.) Clear (1ft.)

40.0...------------------,

35.0

30.0

25.0

~... - ..

20.0

15.0

10.0

15.67 BaM < 30 5.0
11.01 BaM < 30
10.97 BaM < 30 0.0 -1-......-....-......-....-......- ......--......-----1
11.64 Bue<30

12.12 f"

6 3.27

5 35.14
7 21.77

11 9.16

291 15.4;1
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PERFORMANCE MEASUREMENT TRACKING Dec:ember 1998

Dallas I Ft. Worth

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Vv····· ..
'\ . .. ........, .
".'

GO....
c:
::l..,

.··7·····.....···
i

40.0%

80.0%

20.0%

60.0%

100.0% ,..------------------,

::11\./
60.0% V ~
50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -1-_-__--+- .......- __- __---1

~ l\l
~ ~

100.0%

120.0% ,.....-------------------,

3.08 •••.

-0.42.

3.10.

0.69

-0.39

0.67

0.55

7.52

5.41

3.60

6.59

4.60

Z·Value

Z-Value

8O·50%r ..

SWBT
%OOS

<24 Hours

Residence
All CLECs

#oos %OOS
<24 Hours <24 Hours

989 54.91%

1.300 88.50%

1.224 71.83%

1.376 91.61%

1,247 90.30%

1.355 89.85%

1.292 89.47%

1.407 82.47%

1.237 63.53%

1.399 n.85%

1.091 68.19%

1,241 75.39%

15.1581 n.71% r·
Business

AlICLECs

#005 %OOS
<24 Hours <24 Hours

99 59.64%

132 92.96%

159 92.44%

209 96.31%

212 93.81%

268 95.04%

296 94.87%

311 90.67%

424 79.55%

481 91.44%

432 87.27%

376 89.95%

3,399 I 88.70%

19.5051

Jan-98 c

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
Sep-98

0Ct-98

Nov-98

Dec-98

mAo. TotaIl].

Maintenance· UNE Loop and Port Combinations Percent Out ofServ~.~than 24 Hours (%)

90.0% ,.....----------------...,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

....." ... ."

27

28

29

58

142 1

19

19

16

36

70.37%

67.86%

55.17%

62.07%

72.05%

83.43%

78.06%

82.06%

Base < 30

Base<30'

Base < 30 c'

-3.96 .'

10.0%

0.0% -l-........-+-........_+-........ - __-_......j
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I FL Worth

Maintenance· POTS (Resale) Percent Repeat Reports (%)

No. 41 I # Trcuble # Repeal % Repeal

.i·. Reports Reports Reports
Jan-98 1,729 125 7.23%

Feb-98 1,415 73 5.16%

Mar-98 1,648 78 4.73%

Apr-98 1,449 79 5.45%

May-98 1,279 n 6.02%

Jun-98 1,432 84 5.87%

Jul-98 1,382 97 7.02%

Aug-98 1,597 95 5.95%

S8p-98 1,856 146 7.87%

0Ct-98 1,703 97 5.70%

Nov-98 1,560 120 7.69%

Dec-98 1,645 133 8.09%

j::::=12=Mo.=l:=0tal:t:':.1 18,6~~1 1,2041 6.44% I

••••••

II ~ICLECs

Residence
SWBT

8.69%

7.66%

8.08%

8.10%

7.72%

8.79%

8.09%

7.n%

8.06%

7.96%

8.92%
8.90%

Z-Value

-2.13

-3.50

4.93

-3.65

-2.25

-3.87

-1.44.

-2.66 •
-0.31
-3.41'

-1.68 ••

·1.14.

10.0% ,..----------------,

:.::~....._ .
• ........ .. -# .......

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% "-_-_;_ - __- ......_-_;_ -1

~
i....

I·>i Business

••••.•• ~I CLECs SWBT

> ..••..•.... ,C #=e #: =t %:t Z-Value

14.0% .,...-----------------..,

12.0%

0.0%... ... ... 3l ... ... ... ... ... ... ... ...
q> q> ~ q> q> ~ q> q> g q> q>
C J:> .:. ,.. c '" i ~ "III If

III Cl. i :::l :::l

~
III.... :::E < .... .... VI c

Percent Repeat Reports (%)

Jan-98 165 17 10.30% 7.49%

Feb-Q8 149 3 2.01 % 6.68%

Mar-98 181 11 6.08% 6.88%

Apr-98 198 17 8.59% 7.30%

May-98 .• 201 23 11.44% 6.53%

Jun-98··' 264 21 7.95% 7.66%

Jul-98' 308 24 7.79% 7.33%

Aug-98 .'. 310 18 5.81% 7.25%

S8p-98 488 35 7.17% 8.12%

0Ct-98 459 30 6.54% 7.64%

Nov-98 471 57 12.10% 8.16%

Dec-98i 437 34 7.78% 8.07%

1·':1:::::12=Mo=.=l:=0ta~11·1 3,631 I 290 I 7.99% 1 7.44% I

Maintenance· UNE Loop and Port Combinations

1.36

·2.28

-0.43

0.69

2.n
0.18

0.31

-0.97

-0.76 ••

-0.88 ••

3.03 '

-0.22

10.0%

8.0%

6.0%

4.0%

2.0%

.. " .... ."
.' .. '. ...-....

SWBT
% Repeat
Reports

Z·Value

30.0% .,...----------------.,

15.0%

10.0% ............

S8p-98

0Ct-98

Nov-98

Dec-98

22

26

44

89

181"

6 27.27%

2 7.69%

5 11.36%

9 10.11%

221 12.15%)

8.07% Base < 30 .

7.90% Base < 30.

8.79% 0.60 •.•

8.75% 0.45 '.'
8.10% (.>' ...•••. '"

5.0%

0.0% ._......- ............- ............- ......__......_-_--1
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Fl Worth

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

7.0%

Z-Value
6.0%

~.32

0.94
5.0% .'. '.

2.09 .' ,
4.0% .. ,

-2.05 . , .. ...
1~:~CsI

. .' .0.39 3.0%
0.38

~.53 2.0%
0.09

~.60 1.0%

0.63

2.29 0.0%

~
... ... ... ... ... ... .. ...

~
.. ..

0.52 " ~ 1 t " " " " " "c
~

c 'S '" ... 8 >
~CD CD

:5l :0 :0 .,
~"·i •• ii,}'}'.! ... ~ c ... ... C <IlJ 12 Mo. TotaIU 3,6651 13~L 3.79% I 4.11%]

......

2.0%

8.0%

6.0%

4.0%

10.0%

14.0%~------------------,

12.0%

4.85%

3.42%

4.42%

3.28%

3.56%

3.78%

3.68%

3.78%

5.06%

3.85%

4.36%

4.91%

SWBT
%No

Access

Residence
All ClECs

#No %No
Access Access

140 7.65%

138 8.72%

161 8.99%

140 8.89%

102 7.52%

131 8.72%

144 9.82%

145 9.28%

132 7.30%

146 8.34%

149 8.74%

138 7.68%

1,6661 8.44~r .

Business
All CLECs

#No %No
Access Access

9 5.39%

3 2.01%

2 1.15%

12 5.88%

6 3.05%

9 3.33%

12 4.29%

12 3.68%

29 5.65%

16 3.29%

10 2.16%

19 4.37%

1~~rJ-::o#'=Trou~b1~e~"";';~=~--::::-:'~-; ~ Z-Value

Reports Access

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

mi.,."", 18.0% .,-- ---,

Maintenance • UNE Loop and Port Combinations

I'f.~;;;fii"~»> UNE Loop and Port Combes ResIBus
II All ClECs SWBT

I~.,,"':":;;No":"'::;'42."."J'il # Trcuble # No % No % No
Reports Access Access Access

Z-Value 16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

\ .....
....~

4.0%

5ep-98', 18 3 16.67% 9.16% Base < 30

OCt.. :i 23 3 13.04% 10.18% Base < 30'

Nov"',' 28 3 10.71% 11.13% Base<30"

oec-eai 36 3 8.33% 11.07% 0.52'

,L 12~.~otall!i'f=r=·!:::105=:1F:==1=2¢:1 :::::::::11=.43="'::¢1=:ii:~.~t::~",:::.·0,;T8'7~

2.0%

0.0% +-.......- ...............- ...............- __- __- .......--1
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Provisioning· Specials (R....e) Average Installation Interval (Days)

":'.: VGPL
All CLECs SWBT 6.0

il No. 43 No. of Mean No. Mean No.

~,"" Orders of Days of Days 5.0
Jan-98 63 4.25 ./
Feb-98 96 5.71 4.0 .......
Mar-@ 109 5.51
Apr-@ 95 5.05 3.0
Ma~ 150 4.35

1~=CsIJun-98 182 4.68
2.0

Jul-@ 146 5.45

Aug-@ 141 4.66

Sep-98 109 4.21
1.0

0Ct-@ 112 4.16

Nov-98 123 4.31 0.0
~~ CD

~
CD CD

~
CD

~
CD CD CD CD

~Dec-98 153 4.64 'l' '.! '.! 'l' 'l' 'l' g Ic
~ '" c "3 '" ...

~.. ..
~ .. '" ~

CD

12 Mo. Total I:! 1,4.,91 4.771 I
.., ~ ~

.., ..,
<n

.··,'H··:i'········ ISDNAUCLECs SWBT 12.0
<

No. of Mean No. Mean No.

'>.'. Orders of Days of Days 10.0

Jan-98 16 5.88

Feb-98 26 9.42 8.0
Mar-@ 34 2.97
Apr-@ 21 7.19 6.0

May-@ 40 5.13

1~~~CsIJun-98 46 6.42
4.0

Jul-@ 57 8.07

Au~ 58 7.46

Sep-98 51 9.94 2.0

0Ct-@ 61 6.20

Nov-98 41 5.98 0.0
CD CD CD CD CD

~
CD CD CD CD CD CD

Dec-98 67 9.37 'l' 'l' '" ~ 'l' 'l' 'l' 'l' 'l' 'l'
~c 11 .!.

'" c "3 '" ... 8 >

7221
.. 1lI ... 1lI '" " CD 0

I 12 Mo. TOlBIrl 520 1 h
.., ... ~ < ~

.., ..,
< C/) z c

i{ ODS
All CLECs SWBT 16.0,

{ii;.ii: No. of Mean No. Mean No.
14.0

Orders of Days of Days

Jan-98 0 nla 12.0
Feb-98 0 nla
Mar-@ 3 5.33 10.0

Apr~8 0 nla 8.0

MI\
May-@ 4 5.50

1~:ac:eCsIJun-98 0 nla 6.0

Jul-@ 1 4.00
4.0

Au~ 1 8.00

Sep-98 0 nla 2.0
0Ct-@ 1 5.00

Nov-98 . 2 2.00 0.0
CD CD CD CD CD

~ ~
CD CD CD

~
CD

Dec-98 ., 1 14.00 'l' 'l' '.! '.! 'l' 'l' 'l' 'l' 'l'
c &> '" c "3 '" i 8 ~.. If 1lI

~ 1lI " '" 0

I 1~p,t). T~H 131 5.621 I, .., ~ ~
.., ..,

< C/) Z

OS1A1ICLECs SWBT 18.0

No. of Mean No. Me8nNo. 16,0
Orders of Days of Days

Jan~B 6 15.83 14.0

Feb-98 1 5.00 12.0
Mar-@ 7 6.14

Apr-@ 5 7.00 10.0

Ma~ 6 6.33 B.O

1~~~CsIJun-98 5 3.40
6.0

Jul~8 8 5.75

Aug~8 9 8.33 4.0

Sep-98 13 15.54 2.0
0Ct-@ 2 8.50

Nov-98 " 1 1.00 0.0

~ ~
CD

~
CD

~ ~ ~ ~
CD

I ~Dec-98 .': 3 4.33 '" 'l 'l'
c &> .!. c "3 '" i 8 ~.. ,f. ~

... 1lI " ~
" 12 Mo. Totalll 661 8.891 t .., < ~

.., ..,
<n
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale) Average Installation Interval (Days)

December 1998

Dallas I Ft Worth

r~~:tt--:No.~d~"I~AI1;';;';CLE;;;FiCsDS3
Orders

Jan.9ll . 0
Feb-98.· 0

Mar-98 O.

Apr·98 0

:: ~ .
JuJ·98 o·

Aug-98 0

5ep-98 0

0cI·98 0

Nov-98 0

Dec-98 0 I
1':==12=Mo=.:;T=ota=:III~==~01

Mean No.
of Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

SWBT
Mean No.
of Days

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~ ; 1Il J
CD

~ ~ I i ~ ~ J.!. t c ts jco co co :> :>..., ~ ~
..., ...,

0

Provisioning· Specials (Resale) Percent Installations Completec:l WIthin ~O Days

VGPL

l~~l
A1ICLECs SWBT 120%

No. of # Install % Inslall % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan-98 63 63 100.0%

Feb-98 96 96 100.0% 80%
Mar-98 109 109 100.0%

Apr·98 95 95 100.0% 80%
May-98 150 150 100.0%

1~=LECsIJun·98 182 182 100.0%
40%

Jul·98 146 143 97.9"-

Ausr98 141 140 99.3%

5ep-98 109 109 100.0%
20%

0cI·98 112 111 99.1%

Nov-98 123 123 100.0% 0%

~ i ! J ~ ~ ~ i i ~ ~
CD

Dec-98 153 153 100.0% c ~ ~ 8 ~ ~U741
..

~
...,

~
12 Mo. TotalI 1 1.479\ 99.7%\

..., 1L ~

ISDN
AIICLECs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100% ...... .....

~Jan-98 16 16 100.0%
...... ....... ......

Feb-98 26 25 96.2% 80%
Mar-98 34 34 100.0%

Apr-98 21 20 95.2% 80%
May-98 40 40 100.0%

1~=CsIJun-98 48 47 97.9"-
40%

JuI-9ll 57 54 94.7%

Aug-98 58 56 96.6%

5ep-98 51 42 82.4%
20%

Oct-98 61 61 100.0%

Nov-98 41 41 100.0% 0"-

~
CD 1Il J :§,: :§,: ~ I i :§,: :§,: JDec-98 67 61 91.0% c i .!.

l 5 8 ~'\ 12 Mo. TotaIll 5201 4971 95.8%\ I. J!l 1L ~ ..., ...,
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PERFORMANCEMEASUREMENTTRAC~NG December 1998

Dallas I Ft. Worth

Provisioning. Specials (Resale) Percent Installations Completad WIthin 20 Days
< >:/' ODS
Measurement All ClECs SWBT 120%

No. 44 No. of # Install % Install % Install
.•,•. ,.:»:. Orders in 20 Days in 20 Days in 20 Days 100%

Jan-98 0 0 nla
Feb-98 0 0 nla 80%
Mar-98 3 3 100.0%

Apr-98 0 0 nla 60%
May-98 4 4 100.0%

1~=:eCsIJun-98 0 0 nla
40%

Jul-98 1 1 100.0%

Aug-98 1 1 100.0%
20%

Sep-98 0 0 nla
0Ct-98 1 1 100.0%

0%Nov-98 2 2 100.0%
CD

~ ~
CD CD

~
CD CD CD

~
CD CD

Dec-98 1 1 100.0% q> '" 't q> q> q>

i jc:
~

.!. c: '3 '" l&' g01 :I ... 01 " "... -< ::i ... ... -< C/)
] 12 Mo. Total 13 13 100.0%1

051
All ClECs SWBT 120%

No. of # Install % Install % Install
ClIders in 20 Days in 20 Days in 20 Days 100%

Jan-98 , 6 5 83.3% VFeb-98 . 1 1 100.0% 80%
Mar-98 7 7 100.0%

Apr-98 5 5 100.0% 60%
May-98 6 6 100.0%

1~~~CsIJun-98 5 5 100.0%
40%

Jul-98 8 8 100.0%

Aug-98 9 9 100.0%
20%

Sep-98 " 13· 5 38.5%

OCt-98i 2 2 100.0%
0%Nov-98i 1 1 100.0%
~

CD CD CD CD
~

CD CD CD CD

! ~Dec-98. 3 3 100.0% q> ~ ~ 't q> q> q> ~c:
~

c: '3 '" ...
~01 :I ... OJ " "

., 8I 12~. ':;'11,1) 661 571 86.4%1 I ... -< ::i .., ..,
-< C/)

I.·i[ii•• ·i·i.' iT DS3

?ii'· All ClECs swaT 100%

Ii'
:?i No. of # Install % Install % Install 90%

Orders in 20 Days in 20 Days in 20 Days
80%

Jan-98 0 0 nla
Feb-98 0 0 nla 70%

Mar-98 0 0 nla 60%
Apr-98 0 0 nla 50%

May-98 0 0 nla
1~=:eCsIJun-98 0 0 nla 40%

Jul-98 0 0 nla 30%

Aug-98 0 0 nla 20%
Sep-98 0 0 nJa 10%
0Ct-98 0 0 nla

0%Nov-98 0 0 nla
CD CD CD CD CD CD GO GO GO GO GO GO

oecoS8 0 0 nla q> q> '" ~ q> q> 'l' q> q> g q> jc:
~

.!. >- c: '3 '" ... >
OJ OJ ... :I " .., "

.,
~II 12 Mo. Total il 0 0 nla

.., ::i < .., -< '"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

I~.~~I
VGPL

All CLECs SWBT 12%

No. of # Missed % Missed % Missed Z-VaJue
Orders Due Dates OueDates OueDates 10%

Jan-98 • 243 26 10.7% 1.2% 9.16
Feb-98' 712 0 0.0% 2.8% -4.51 8%
Mar-98 971 0 0.0% 1.1% -3.30
Apr-98 . 598 0 0.0% 1.1% -2.60

6%
May-98, 733 2 0.3% 1.1% -2.10

1~~~CsIJuMl8 777 4 0.5% 2.0% -2.88
4%

Jul-98 762 1 0.1% 1.4% -2.87

Aug-98 516 48 9.3% 2.5% 6.40 . .. " .......
2% . . ,

5ep-98 631 54 8.6% 2.8% 6.64 . ,, . , ,
" ..... _........ ,

Oct-98 388 3 0.8% 0.8% 0.04 ....
Nov-98 327 2 0.6% 0.5% 0.24 0%

lZl lZl lZl lZl lZl
~ ~ ~

lZl lZl lZl lZl

Dec-98 583 11 1.9% 1.0% 1.79 'l' 'l' ~ 1. 't 'l' 'l' 'l' 'l'c
~

.. c :; '" ... (3 ~ ~( .,

2.1%1 1·.5%·J:~·:e !::§U:::/:";:i'; .. :E < :! ::I ..., .i ..
12 Mo. To1alll 7,221 1 151

..., ..., II)

ISDN
All CLECs SWBT 80.0%

No. of # Missed % Missed % Missed Z-Value
70.0%

Orders Due Dates Due Dates Due Dates

Jan-98 35 24 68.6% 3.2% 17.37 60.0%
Feb-98 180 3 1.7% 10.9% -3.90

Mar-98 118 1 0.8% 2.6% -1.18 SO.O%

Apr-98 101 0 0.0% 3.7% -1.97 40.0%
May-98 49 1 2.0% 3.8% ~.62 I· .. ···SWBT I
Jun-98 126 1 0.8% 3.6% -1.67 30.0% _AlICLECs

Jul-98 199 3 1.5% 4.1% ·1.81
20.0%

Aug-98 81 1.2% 3.0% ~.91

8ep-98 69 2 2.9% 4.6% ~.65 10.0% . ,
Oct-98 144 2 1.4% 3.8% -1.47

. , , ..-'II..••_.~.... - •• 'lL•• _ •• - ••

Nov-98 70 3 4.3% 3.8% 0.20 0.0%
lZl lZl lZl lZl lZl

~
lZl

~ ~ ~
lZl lZl

Dec-98 136 8 5.9% 4.1% 0.99 'l' 'l' ~ ~ 'l' 'l' 'l' 'l'c .&; ,., c :; '" ...
~ ~

4.2%1
.. If :! ~ .. ::I ..., .i .. 8

12 Mo. Total II 1.3081 491 3.7%1
..., :E ..., II)

DDS
All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z·VaJue
Orders Due Dates Due Dates Due Oetes 100.0%

JaMl8 0 0 nJa 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 80.0%
Mar-98 2 0 0.0% 0.0% Base < 30

Apr-98 29 0 0.0% 0.0% Base < 30 60.0%
May-98 29 0 0.0% 1.5% Base < 30 I······SWBT I
JuMl8 a a nla 0.0% Base < 30 _AlICLECs

40.0%
Jul-98 a a nla 0.0% Base < 30

Aug-98 a 0 nla 0.7% Base<3O;

Sep-98 2 a 0.0% 0.0% Base < 30 . 20.0%

Oct-98 a a nJa 0.0% Base < 30:

Nov-98 2 a 0.0% 0.5% Base<3O: 0.0%
lZl lZl lZl lZl lZl lZl lZl lZl lZl lZl lZl lZl

Dec-98 1 1 100.0% 0.0% Base < 30 ' 'l' 'l' ~ i 't 'l' 'l' 'l' 'l' 'l' 'l' 'l'c .&; c :; '" i (3 >
~

12 Mo. Total 1:,1 1.5%1 0.3%1
.. If :! :! ::I ..., ::I

~651 1 I i{{:i:
..., ..., < II)

/ OS1

/ All ClECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value I

Orders Due Dates Due Dales Due Dates 10.0%
.:

Jan-98 a a nla 1.6% Base<3O

Feb-98 a a nla 3.2% Base<3O 8.0%
Mar-98 a a nla 0.0% Base<3O

Apr-98 1 a 0.0% 2.9% Base<3O 6.0%
May-98 5 a 0.0% 0.0% Base<3O

1~:WcZeCsIJuMl8 a a nla 1.3% Base<3O
4.0%

Jul-98 2 a 0.0% 0.9% Base<3O

Aug-98 a a nla 4.1% Base<3O .' , ~. . '2.0% . .
Sep-98 0 a nla 0.0% Base<3O . ,

, . ......... .,Oct-98 1 0 0.0% 11.3% Base<3O
0.0%

.. . ..
Nov-98 a 0 nla 1.0% Base<3O

lZl lZl lZl

~ ~ ~
lZl lZl lZl lZl lZl lZl

Dec-98 2 a 0.0% 0.0% Base <30 'l' 'l' ~ 'l' 'l' 'l' 2 'l' 'l'c .&; ,., c :; '" ... >
~::/e

.. If :! ~ :! ::I ..., ::I .. 8 0

12 Mo. Total 11 a 0.0% 2.''''
..., ..., < II) z
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PERFORMANCE MEASUREMENT TRACKING December 1998

DaI_' Ft. Worth

Provisioning· Specials (Resale)

~ A1ICLECs
No. 45 No. of # Missed

Orders Due Dales

12 Mo. Total I 0

DS3

80%

20%

30%

40%

50%

90%

70%

10%

80%

100% ......---------------.....,

Percent SWST Caused Missed Due Dales

nla 0.0% Base < 30
nla 0.0% Base < 30
nla 0.0% Base < 30
nla nla Base < 30

nla nla Base < 30
nla nla Base < 30

nla 0.0% Base < 30
nla nla Base < 30

nla 0.0% Base < 30
nla 0.0% Base < 30

nla 0.0% Base < 30 0% .... ~ ~

nla 0.0% Base<3O iii I i ~ ~ ~ I I j
~1;';,''1. ~ ~

SWBT
% Missed % Missed Z-Value
Due Dales Due Dales

o

a a
a a
a a
a a
a a
a a
a a
a a
a a
a a
a a
a a

Jan-98

Feb-98
Mar-98
Apr-98

May-98

Jun-98

Jul-98
Aug-98

5ep-98

0Cl-98

Nov-98

Dec-98

Provisioning Specials (Resale) Average Delay Days for SWST Caused Missed Due Dates

I~.~III-:#~Mi~·ssed~A1":-1CLET":c::"':V9~.~No:='.-1
Due Dales of Days

"'. ....................
ooOO "'

.',

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0 .' •• "'
0.0 ~

~ ~ ~
~ ~ !

90.0

100.0 ......---------------.....,

.

...
.

.

'.

Z·Value .

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30

0.00 .•... '1

3.07 ." ,,'.

:::: 2)('
....

. ' .. '

2.82

7.05

8.82

18.85

6.25

2.00
4.81

15.21
7.86

12.35
9.00
2.70

VGPL
SWBT

Avg.No.
of Days

12.75151 I

Jan-98 26 3.04

Feb-98 a nla

Mar-98 0 nla

Apr-eB a nla
May-eB 2 4.50

Jun-98 4 2.75
Jul-98 1 37.00

Aug-98 48 5.23
5ep-98 54 21.02
0Cl-98 3 29.67

Nov-eB 2 87.00
eec-eB 11 12.18

12 Mo. Total 1'1

GO....
c!

...- .......
....... ............ ... .. -."' - -

~~0.0 -1--.....-_"""""-_ __1-_1___......- __---'

I I ; I

:

5.0

20.0

15.0

10.0

"," 25.0 -r-------------------,
., .. ,"

6.6614.10149

'>i}: All CLECs ISDN SWBT"'ii

> .,.."'.' ...•.., •••• i}i.•}~-#'::":":Mi,..Ssed.;.;;;.T;.::;A;;..vg-. ""'No-.-1 Avg. No. Z-Vatue'1
h·.._·.;..;.,;,·,.;..;.,;,~:1]·..:Due==Dal=es;:_l_of:::..=Da:::.ys:::_:+_.:of;.;Da~ys=:_:_~:__-:":'l,;.'i·i···.

Jan-98 24 3.00 10.51 Base < 30 .;
Feb-98 3 1.00 19.05 Base < 30
Mar-98 1 2.00 3.98 Base < 30

Apr-98 a nla 5.04 Base < 30

~~~ 1 2.00 4.80 Base < 30
~u....... 1 3.00 4.65 Base < 30

Jul-98 3 7.00 5.33 Base < 30

Aug-98 1 3.00 4.73 Base < 30 I >

~ 2 3.00 6.52 Base < 30'1
vw..... 2 1.00 5.29 Base < 30 JNov-98 3 12.67 6.56 Base < 30
Dec-98 8 6.13 6.27 Base < 3O'>}

,., ....
I 12 Mo. Total I I

271 .. No. 45-46



PERFORMANCE MEASUREMENT TRACKING December 1998

Dallast Fl Worth

Provisioning Specials (Resale) Average Delay Da sfor SWBT Caused Mined Due Dates

"

I

"
", :

5.0

20.0

10.0

15.0

Jan-98 a ria 3.00 Base < 30
Feb-98 a ria nla Base < 3O'>C'

Mar-98 a ria 22.00 Base <3OCC/
Apr-98 a ria nla Base < 30

~ a ria 8.20 Base < 30fC
........... a ria nla Base < 30 i«
JuI-98 a ria nla Base < 30

~ a nla 1.00 Base < 30
............. 0 nla nla Base < 30
0cl-98 a nla nla Base < 30
Nov-98 a nla 1.00 Base < 30
Dec-98 1 2.00 3.50 Base <30<'«

12 Mo. Total 1 2.00 5.921'< .'. . ••

Ini8iii4iiil;;;;;;'rtt=::;AII~CLECsi!§;::=DDSr-S'SWBTiVBi'I--~'"'' .•... 25.0 ,----------------,
No. 46 # Missed Avg. No. Avg. No. Z-Yalue .
•'. Due Dales of DBys of Days , ..'

16.0 ,.....-----------------,

.
'.. .. ..

I
"
".'. '

'\ .- ..
0.0 ......- ........-~.-........~~• .._04- ;;.,••,.

i

4.0

6.0

8.0

10.0

14.0

1.0 ,.....------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 .......- ....-4_... - ........-_....- ..

~
.!!l

12.0

2.0

.. .

Base<3O .• .

Base < 30
Base < 30.· .... ' .. ..... I...

Base<3O" .•.. >./ .••. I
Base<3OL •
Base < 30'" ..

Base < 30 .

Base < 30
Base < 30
Base < 30
Base < 30

Base<3O

Z-Yalue
SWBT

Avg. No.
ofDBys

rJa
rJa

rJa
nla
nla
nla
rJa
nla

nla
nla
nla

rJa

0S3

rJa

Avg. No.
of Days

nla
nla
nla
nla
nla
nla

ria
nla
nla
ria
ria

rJa

AlICLECs

o

# Missed
Due Dales

a
o
a
o
o
a
a
o
o
o
o
o

.' 051 .
. All CLECs SWBT '.

. .... • ~~ ~vgo:. ~~ Z-Yalue i•.•. ' ...

Jan-98
Feb-98

~
Jul-98

=::
12 Mo. TllIaIl

Jan-98 a nla 6.00 Base < 30 «<C
~~ a nla nla Base < 3O.<·i'<··.'·<

_..... a nla nla Base < 3O. i < ili.···li·:·il.

Apr-98 a nla 13.50 Base < 30 "<..

~ a nla nla Base <30»·..

~~~ a nla 2.00 Base < 30 ><.i
Ju1-98 a nla 1.00 Base <30· <•. , •

Aug-98 a nla 4.33 Base <30<

~ a nla nla Base < 30
vw''''' a nla 1.75 Base < 30

~~ a rJa 1.00 Base < 30 i'iiiiii
'-""'""" a rJa rJa Base < 30 >i<

1t=~121~IMo.. T~otaIlj;t==~ot==~rJ~a==,,,~.,,IT8>~i'iiTTt>··iR •• i •••

......

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

:1* 1~...No,...-r:l':""""~~~Mis~~LECs~sed~'T"":%::-Y':"::,..:~~ %~
Orders > 30 DBys > 30 DBys > 30 DBys

Z·Value
1% ,.....------------------,

1%

1%

1%

0%

..........
0% .........·--4__......_ .......,:.._·,-+-1,.;.;......_......_......._••~

, ~ i:!~ , t ~ ~'5 ~ i ~
.!!l ~ ~ ~ ~ ~ ~ j ~ 0

0%

Jan-98 243 0 0.0% 0.0% 0.00
Feb-98 712 0 0.0% 0.0% 0.00
Mar·98 971 0 0.0% 0.2% -1.26
Apr-98 598 0 0.0% 0.2% ·1.04

May-98 733 0 0.0% 0.0% 0.00
Jun.9ll 777 0 0.0% 0.0% 0.00
Ju1-9ll 762 0 0.0% 0.0% 0.00

Aug-98 516 0 0.0% 0.1% -0.62

8ep-98 631 7 1.1% 0.0% 5.31
0cl-98 368 0 0.0% 0.2% -0.80

Nov-98 327 1 0.3% 0.1% 1.45

12;'::<J::::=:·57~:~~!55~:~1P==5~:~;%;r5~:~:~:F.::rI--;--/..;·>.·~::;·~:;.Ti'l
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft Worth

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due DatBs > 30 Deys

I~~~~i:'
ISDNAlICLECs SWBT 1.00%

No. of 'Missed % Missed % Missed Z-Value 0.90%
Ordets >30 Days >30 Days >3ODays "

Jan4 3S 0 0.0% 0.4% -0.38
0.80% : '

Feb-98 180 0 0.0% 0.9% -1.25 0.70%

Mar-98 118 0 0.0% 0.0% 0.00 0.60%
Apr-98 101 0 0.0% 0.0% 0.00 O.SO%

May-98 49 0 0.0% 0.0% 0.00

1~:a:eCsIJun-98 126 0 0.0% 0.0% 0.00
0.40%

Jul-98 199 0 0.0% 0.0% 0.00 0.30%

Aug-98 81 0 0.0% 0.0% 0.00 0.20%
S8p-98 69 0 0.0% 0.1% -0.29 0.10% .. ,
Clct-98 144 0 0.0% 0.0% 0.00 .

0.00%
.

Nov-98 70 0 0.0% 0.0% 0.00
'" ~ '" '" '" '" ~ '" ~ '" ~ '"Dec-98 136 0 0.0% 0.1% -0.30 q> en

~ t q> 'l' ~ q>
c ,g ~ c '3 '" i ~I 12 Me. TCllaI Ii 'I 1.3081 oI 0.0%1 0.1%li,:I},
CD If ~ ~ ~

:> ..,
~ <3 ~.., ... tJ)

l'i·i·i:~i•• '."'ii·>'I".':.' DOSAlICLECs SWBT 0.0%

I'::i> No. of 'Missed % Missed % Missed Z-Value 0.0% I
Onlers >30Days >30 Days >30 Days ':

Jan4 0 0 nla 0.0% Base < 30 0.0%

Feb-98 0 0 nla 0.0% Base < 30 0.0%
Mar-98 2 0 0.0% 0.0% Base < 30

Apr-98 29 0 0.0% 0.0% Base < 30 0.0%

May-98 29 0 0.0% 0.0% Base<3O 0.0% 1~~~CsIJun-98 0 0 nla 0.0% Base < 30
0.0%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 0.0%

S8p-98 2 0 0.0% 0.0% Base < 30 0.0%
Clct-98 0 0 nla 0.0% Base<3O

Nov-98 2 0 0.0% 0.0% Base < 30 0.0%

'" '" ~ '" '" '" '" '" '" '" '" '"Dec-98 1 0 0.0% 0.0% Base < 30 q> q> ~ cp q> cp cp cp cp cp ic
~ CD Cl. >- c '3 '" i 8 >

CD CD :> :> 0

II 12 Me. Total I 651 0 0.0%
.., ::=; < ::=; ... ..,

< Ul Z
U.U"Jb EEE'

':"E> if>· OSl
I » AlICLECs SWBT 100.0%

>r E···•.•·.··:···· No. of # Missed % Missed % Missed Z-Value 90.0%
" Ordets >3ODays >30 Days > 30 Days

Jan4 0 0 nla 0.0% 88se<3O
80.0%

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%
Apr-98 1 0 0.0% 0.0% Base < 30 SO.O%
Ma~8 5 0 0.0% 0.0% Base < 30

1~~~CsIJun-98 0 0 nla 0.0% Base < 30 40.0%

Jul-98 2 0 0.0% 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
S8p-98 0 0 nla 0.0% Base < 30

10.0%
Clct-98 1 0 0.0% 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%

'" '" '" '" '" '" '" '" '" ; ~ ~Dec-98 2 0 0.0% 0.0% Base < 30 cp cp ~
en cp cp

~
cp cp

c
~

~
~

c '" Cl.

~CD CD Cl. :>
~

II
~

12 rotall 11 0 0.0% 0.0%1Ii.· II::.:
... ::=; < ::=; ... ... tJ)

..E
·•••.11·. I> DS3

E.. ··: > ,:•• All CLECs SWBT 100.0%

> •.••...••:
>j No. of , Missed % Missed % Missed Z-Value 90.0%

Orders >3ODays > 30 Days >30 Days

Jan4 0 0 nla 0.0% Base<3O
80.0%

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mar-98 0 0 nla 0.0% 8ase<3O 60.0%
Apr-98 0 0 nla nla 8ase<3O SO.O%

May-98 0 0 nla nla Base < 30 1~~~CsIJun-98 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
S8p-98 0 0 nla 0.0% Base < 30

10.0%
Clct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%

'" '" '" '" '" '" '" '" '" ~ ~ ~Dec-98 0 0 nla 0.0% Base < 30 q> cp ~ ~ t cp
~

cp cp
c ,g

CD
~

C '" ~ 8 >
~CD If ~

:>
~

0

12 Me. Totaltl oI oI nlal o.O%f ... ::=; ... ... z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Specials (Resale) Dallas I FL Worth

Percent MISSecI uue u_ Due to ........ v • .-......ues
""-C<'-<':':':' VGPL

I~;:~:;'I' All CLECs SWBT 0.80%

No. of # Missed % Missed % Missed Z-Value
0.70%;';::"';;:?f<i-'> Orders Due Dates Due Dates Due Dates

~~~;': .' .243 1 0.41% 0.05% 1.69 0.60% ., .
Feb-98 714 0 0.00% 0.04% ~.55 ;' ...
Mar-98 " 1,003 0 0.00% 0.00% 0.00;' 0.50% ·
Apr-98 748 0 0.00% 0.40% -1.74 ?

0.40% :. .
1~~~CsIMay-98 766 0 0.00% 0.03% ~.52 (

I\..
Jun-98 790 0 0.00% 0.39% -1.76; 0.30%

Jul-98 818 0 0.00% 0.60% -2.23,

Aug-98 976 0 0.00% 0.53% -2,ZT,
0.20%

~ 1,155 1 0.09% 0.67% -2.36 i', 0.10%

~
..

0Ct-98 1,035 0 0.00% 0.24% -1.59'" " , ,, , .
Nov-98 327 0 0.00% 0.00% 0.00 :' 0.00%

~.93{
.. .. .. ..

~
.. .. .. .. .. .. ..

Dec-98 583 0 0.00% 0.15% q> q> ~ ~ q> q> q> q>

~
q> q>

c
~ ~

Cl.
,., c '5 ... i i .!I 12~.TotaIll 9,158 r 0.02%1 0.25%1>

.. < .. :> .., :>

21
..,

~
.., < rn

iiij>'j'<
",,;'';'

ISDN :::)1

All CLECs swaT 1.60%

No. of # Missed % Missed % Missed Z-Value
1.40%

~
','·{r Orders Due Dates Due Dates Due Dates
Jan-98 34 0 0.00% 0.17% ~.24 1.20%
Feb-98 180 1 0.56% 0.09% 1.52

Mar-98 118 1 0.85% 0.00% 3.61 1.00%

Apr-98 101 0 0.00% 0.15% ~.38 0.80%
May-98 49 0 0.00% 0.15% ~,ZT [......SWBT I
Jun-98 126 0 0.00% 0.26% ~.57 0.60% _A1ICLECs

, , ,
Jul-98 199 0 0.00% 0.44% ~.93 ,

0.40% .' ,
"Au9-98 125 0 0.00% 0.55% ~.83,

. ..· .
Sep-98 69 1 1.45% 0.38% 1.35 0.20% " '. .,. "
0Ct-98 144 0 0.00% 0.23% ~.58[ " J

2.04 : 0.00% . .
Nov-98 70 1 1.43% 0.18%

0.57;1
co co co co co co .. .. lD co co co

Dec-98 134 1 0.75% 0.41% q> q> ~ ~ 'l' 'l' q> q> 'l'
~

q> 'l'c
~ .. Cl.

,., c '5 ... It l .!
51

..
~

:> ..,
~12 Mo. Total II 1,3491 0.37%1 0.24%1

.., ~ < .., rn

[. DDS
All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0% 88se<3O
80.00%

Feb-98 0 0 nla 0.0% Base < 30 70.00%

Mar-98 2 0 0.0% 0.0% Base < 30 60.00%
Apr-98 29 0 0.0% 0.0% Base < 30 50.00%

May-98 29 0 0.0% 0.0% Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30 40.00%

Jul-98 0 0 nla 0.0% Base < 30 30.00%

Aug-98 0 0 nla 0.0% Base < 30 20.00%
Sep-98 2 0 0.0% 0.0% Base < 30

10.00%
0Ct-98 0 0 nl8 0.0% Base < 30

Nov-98 2 0 0.0% 0.0% Base < 30 0.00%
co lD co co co co co co

~
..

~
co

Dec-98 1 0 0.0% 0.0% Base < 30 'l' q> ~ ~ 'l' q> 'l' q> ~ 1c
~ ~

Cl.
,., c '5 ... i ~

>

'I::j
i .. < .. :> ..,

~ ~12 o. Total 65 0
~

0.0%
..,

~
.., rn c,

;':i;< OS1

All CLECs SWBT 3.00%

'iiii.i' No. of # Missed % Missed % Missed Z-Value
:': ':. Orders Due Dates Due Dates Due Dates 2.50% ..

Jan-98 0 0 nla 0.0% Base<3O'

Feb-98 0 0 nla 0.0% Base < 30 2.00%
Mar-98 0 0 nla 0.0% Base < 30 •••
Apr-98 1 0 0.0% 2.9% Base < 30 1.50%

May-98 5 0 0.0% 0.0% Base < 30 .' . 1~::~CsIJun-98 0 0 nla 1.3% Base < 30
..· ,. .

1.00% , .
Jul-98 2 0 0.0% 0.9% Base < 30 /. .

Aug-98 0 0 nl8 1.4% Base<3O:'

~ 0 0 nl8 0.0% Base < 30 .', 0.50%

0Ct-98 .'. 1 0 0.0% 0.0% Base < 30'
.,

Nov-98 " 0 0 nl8 0.0% Base<3O; 0.00%
co

~
lD co i lD

~
.. lD co lD co

Dec-98 ) 2 0 0.0% 0.0% Base < 30'; q> ~ ~ 'l' q> 'l'
~

q> q>
C .0 .. Cl. c '5 ... Cl.

~ 1Il
12 Mo. Tolalll 01

.. of .. :> :> ..
I 1 0.0%1 0.5%1

.., ~ < ~
.., ..,

< rn c11

271- No. 488



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities
T"

DS3
AlCLECs SWBT 100.0%

No. 48 No.t:I # Missed % Missed % Missed Z-Value 90.0%
« Orders Due Dates Due Dates Due Dales

Jan-98 a a nla 0.0% Bae<3O •• 80.0%

Feb-9Il a a nla 0.0% Bae<3O 70.0%

Mar-sll a a nla 0.0% Base < 30 ': 60.0%
Apr-sll a a nla nla Base < 30 ." 50.0%

May-98 a a nla nla s.e<3O
1~:adeCsIJun-98 a a nla nla s.e<3O •••

40.0%

Jul-98 a a nla 0.0% Bae<3O' 30.0%

Aug-98 a a nla nla Bae<3O " 20.0%
5ep-9ll a a nla 0.0% Bae<3O .;

10.0%
Oct-sll a a nla 0.0% Base<3O:

Nov-sll a a nla 0.0% s.e<3O " 0.0%

Dec-98 a a nla 0.0% s.e<3O s,l I ! J l!ll s,l ~ i I s,l ~ I0: ~ 0: ]I ;g i
0.0%1' .:"::']:U~~{ill • • :>

I 12 Mo. Total 1 t 01 a I nlal
.., ::lE ::lE ..,

Percent Missed Due Dates Due to Lack of Facilltle& > 30 Days
j:;"

v......

l~1
A1ICLECs SWBT 80%

# Missed # Missed % Missed % Missell Z-Value
70%Due Dales > 30 Days >30 Days >30 Days ""

Jan-98 1 a 0.0% 0.0% Bae<3O 60% ".,
Feb-98 0 a nla 0.0% Bae<3O

Mar-sll 0 a nla nla Bae<3O 50%

Apr-sll 0 0 nla 0.0% Bae<3O
40%

May-98 0 0 nla 0.0% Bae<3O
I~~a:csiJun-98 0 a nla 0.0% Base < 30 30%

JuI-98 0 0 nla 0.0% Base < 30

Aug-98 a a nla 0.0% Bae<3O 20%

Sep-98 0 0 nla 0.0% Bae<3O 10%
Oct-98 0 0 nla 71.4% Base < 30 ,

Nov-98 0 0 nla nla Bae<3O 0%

Dec-98 0 a nla 0.0% Bae<3O' ! I ~ J s,l ~ ~ i t s. s. I• >. 0: '5 ;g ~.!l • ~I 12 Mo. Total 1 I a I a I nil! 7.6%I':'Y ::lE ::lE
..,

'"
ISDN

All ClECs SWBT 600/0

# Missed # Missell % Missed % Missell Z-Value
Due Dates > 30 Days >30 Days >30 Days 50%

Jan-98 0 a nla 50.0% Bae<3O

Feb-98 1 0 0.0% 0.0% s.e<3O 40%
Mar-98 1 a 0.0% nla Bae<3O
Apr-sll 0 a nla 0.0% Bae<3O 30%

May-98 0 a nla 0.0% Bae<3O

I~:estJun-98 0 a nla 0.0% Base < 30
20%

JuI-98 0 a nla 0.0% Bae<3O ,
Aug-98 0 a nla 0.0% Bae<3O .'
5ep-9ll 1 0 0.0% 16.7% s.e<3O

10%

Oct-98 0 a nla 0.0% Bae<3O

Nov-s8 1 0 0.0% 0.0% Base < 30 0%

Dec-98 1 a 0.0% 0.0% Bae<3O ~ I ~ J I s. ~ l!ll t s. s. I0: 5 t 1>
~.. .. "I 12 Mo. TotalII 51 01 0.0%1 5.1%1

.., ::lE .., ..,
'" 0

,"."'<,....'...'.', .., DOS
All ClECs SWBT 100%

i.'·... <' # Missell # Missed % Missed % Missed Z-Value 90%
Due Dales >30 Days > 30 Days > 30 Days

80%
Jan-98 0 0 nla nla Bae<3O
Feb-98 " 0 0 nla nla Base < 30 70%

.--98 0 0 nla nla Basec 30 60%
Apr-sll a 0 nla nla Base < 30 SO%

May-98 0 0 nil nil Base < 30 1=:WdeeslJun-98 a 0 nla nla Bae<3O 40%

JuI-98 0 0 nla nil Bae<3O 30%

Aug-98 0 0 nla nla Base < 30 20%
Sep-98 0 0 nla nla Bae<3O

10%
Oct-sll 0 a nla nla s.e<3O

Nov-sll 0 a nla nla Bae<3O 0%

! ~
l!ll CD

i ~ ~ J I ~ ~ IDec-98 0 a nla nla Bae<3O i.. li !5 '5 1> j
I 12 Me. TotalI I 01 01 nlal nlaf

.., "- ::lE ::lE .., .., 0

271-No.48b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

December 1998

Dallas I Ft. Worth

Percent MIssec:I Due Dates Due to Lack of Facilities> 30 Days

,I~11--#"..,..,lilissed:--..,....-:-;':;:.,~,;.tssed===CS~,....,.%.-:M,."Iissed,.,..,..-! %s~
Due Dates > 30 Days > 30 Days > 30 Days

100% ......----------------..,

90%

80%

70%

80%

50%

40%

30%

20%

10%

0% .......- .......-.-....-.-....-.-....- ........

I

Bae<3O

Bae<3O
Bae<3O
Bae<3O
Bae<3O

Bae<3O
Bae<3O

Bae<3O
Bae<3O
Bae<3O

Bae<3O

Bae<3O

Z-Vakle

051

o I 0 I "';~I

o 0 nla nla

o 0 nla nJa
o 0 nla nla
o 0 nla 0.0%

o 0 nla nla
o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%

o 0 nla nla

o 0 nla nla

o 0 nla nla

o 0 nla nla

Jan.98

Feb-98

Mar-98
Apr-98

Uay-98

Jun.98
JuI-9ll

Aug-98

Sep-98

0Ct-98

Nov-98 "
Dec-ll8

12 Mo. TCll8III

nlaf nJaI:ii,.··

100% ......----------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .......- ........__..._-_....- ...............

i

Bae<3O

Base < 30

Base<3O

Base < 30
Bae<30

Base < 30
Bae<30

Bae<3O
Bae<30

Bae<30
Bae<30'

Base < 30

Z-Value

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla
nla

nla

SWBT
% Missed
>30 Days

nla

nla

nla

nla
nla

nla
nla

nla
nla

nla
nla

nla

DS3

% Missed
>30 Days

oI

o
o
o
o
o
o
o
o
o
o
o
o

AJCLECs

oI

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
Due Dates

Jan.98

FIlb-98

Mar-98

Apr-98

Uay-98

Jun-9ll

Ju1-98

Aug-9ll

S8p-98

0Ct-98

Nov-98

Dec-ll8

,

II 12Mo. TCllaIli!1
Percent MIssec:I Due Dates Due to Lack of Facilities> 90 Days

Jan.9ll '. 1 0 0.0% 0.0% Bae < 30

Feb-98 0 0 nla 0.0% Ilae < 30

Mar-98! 0 0 nla nJa Bae < 30
Apr-98. 0 0 nla 0.0% Bae < 30

May-98 i 0 0 nla 0.0% Bae < 30
Jw>.98 :., 0 0 nla 0.0% Bae < 30
JuI-98 ;. 0 0 nla 0.0% Base < 30

Aug-9ll' 0 0 nla 0.0% Base < 30
S8p-98 .~ 1 0 0.0% 0.0% Bae < 30

0Ct-98 l! 0 0 nla 0.0% Bae < 30 ::

Nov-98i' 0 0 nla nla Bae < 30 "

~. 12~C::j~.If:'===~:~I===~:~I====:0~.:~a$r=~:~::~I7T'IlaeF7'0<30~.;

100% .,.---------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .......-.-...._.-...._ ......._ ......._ ........,
~

Z-Value

VGPL

I~It-#=Missed='=-r.;';:~~;;issed=:;:-,r-;%;-;M~issed=:;-/ %S:::ed
Due Dales > 90 Days > 90 Days > 90 Days

Z.VaIue

100% .,.----------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

0% .......- ......._.-...._.-...._ ......._ .......

i'.

Bae<3O
Bae<3O

Bae<3O
Bae<3O

Bae<3O
1lae<3O

Bae<3O
1lae<3O
Ilae< 30
Base < 30

Base<30
Bae<30

0.0%
0.0%

nla
0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%

0.0%
0.0%

0.0%1'"

SWBT
% Missed
>9ODays

0.0%1

nla
0.0%

0.0%
nla

nla
nla

nla
nla

0.0%
nla

0.0%
0.0%

ISDN

o I

o
o
o
o
o
o
o
o
o
o
o
o

A1ICLECs

51

o
1

1

o
o
o
o
o
1

o
1

1

Jan.ll8

FIlb-98

Mar-98
Apr-98

Uay-98

Jun.98

JuI-98
Aug-9ll

S8p-98

0Ct-98

Nov-98

Dec-ll8

No. 48

271- No.48c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Dallas I Ft Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

IJD::i

All CLECs SWBT 1.0

No. 48 # Missed # Missed % Missed % Missed Z-VaJue 0.9
Due Dates >9ODays >90 Days >90 Days

Jen-9B 0 0 nla nla Base < 30
O.B

Feb-&B 0 0 nla nla Base < 30 0.7

Mar-9B 0 0 nla nla Base < 30 0.6
Apr-9B 0 0 nl8 nl8 Base < 30

0.5
May-9B 0 0 nla nla Base < 30

1~=~CsIJun-9B 0 0 nla nla Base < 30 0.4

JuI-9B 0 0 nla nla Base < 30 0.3

Aug-9B 0 0 nla nla Base < 30 0.2
5ep-9B 0 0 nla nla Base < 30

0.1
0Ct-9B 0 0 nla nla Base < 30

Nov-9B 0 0 nla nla Base < 30 0.0
CD CD CD CD CD CD CD CD CD CD

~ 1Dec-9B 0 0 nla nla 8ase<3O c:p c:p ! '" ~
c:p

~
c:p c:p 8c ... .:. c '" i j;

01 nlal;,:
'i II of ! ~ ! ::l .., ::l

I 12 Mo. TotalI I 01 nlal
.., .., < rJ) z 0

,

OSl
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >9ODays >9ODays

Jan-9B 0 0 nla nla Base < 30
O.B

Feb-9B 0 0 nla nla Base < 30 0.7

Mar-9B 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nla 0.0% Base < 30

0.5
May-9B 0 0 nla nla Base < 30

1~~~CsIJun-9B 0 0 nla 0.0% Base < 30
0.4

Jul-9B 0 0 nla 0.0% Base < 30 0.3

Aug-9B 0 0 nla 0.0% Base < 30 0.2
Sep-9B 0 0 nla nla Base < 30

0.1
0Ct-9B 0 0 nla nla Base < 30

Nov-9B 0 0 nla nla Base < 30 0.0

~
CD CD CD CD CD

~
CD CD CD CD CD

Dec-9B 0 0 nla nla Base < 30 c:p ! c:p i c:p c:p c:p 8 i c:p
c

~
II a c "5 '" i ~II ::l ::>

I 12 Mo. TotalI '·.'.".·'.iii .., ~ < .., ..,
< rJ)

0 0 nla 0.0%

,? DS3
All CLECs SWBT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Da1es >9ODays >9ODays >9ODays

Jan-9B 0 0 nla nla Base < 30
O.B

Feb-&B 0 0 nla nla Base < 30 0.7

Mar-9B 0 0 nla nla Base < 30 0.6
Apr-9B 0 0 nla nla Base < 30

0.5
May-9B 0 0 nla nla Base < 30

1~:ec:eCsIJun-9B 0 0 nla nla Base < 30 0.4

Jul-9B 0 0 nla nla Base < 30 0.3

Aug-9B 0 0 nla nla Base < 30 0.2
Sep-98 0 0 nla nla Base < 30

0.1
0Ct-9B 0 0 nla nla Base < 30

Nov-9B 0 0 nla nla Base < 30 0.0
CD CD CD CD ...

~ ~ ~
CD ... ... CD

Dec-9B 0 0 nla nla Base < 30 c:p c:p
~ ~

c:p c:p g c:p c:p
c 11

,... c "5 '" i i ~II II <>.
~

::>
~·ni81,iii·.. '.. ···, .., ... ~ < .., ..,

'"12 Mo. Total I 01 0 nla

271 - No. 48d



PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Fl Worth

Average Delay Days Due to Lack of Fac:lllties

VGPL
SWBT 40.0

Avg. No. Avg.No. Z-Va/ue ,
ofOayS ofOayS 35.0 .'

"
100.0% 500.0% Base<3O ' .

30.0 ..
nla 4.00 Base<3O

nla nla Base<3O 25.0

nla 13.22 Basll<3O
20.0

nla 3.00 Base<3O

1~~::eCsInla 2.50 Base < 30 15.0

nla 5.08 Base < 30
.
"

nla nla Base<3O
10.0

10.00 12.29 Base < 30 5.0 ...... -.. ,
nla 36.00 Base < 30 . '" -...... ..

0.0
. .

nla nla Base < 30
CD CD CD CD CD CD CD

~
CD CD

~ ~nla 3.00 Base < 30 q> q> ~ ~ q> q> q> q> q>
c

~
,.. c "3 '" C>. 8 :-.. ~ ~ ~

::0 .,
~

.,
~., ., en c

30.0SWBT
Avg. No. Avg.No. Z-Value
ofOayS ofOayS 25.0

nla 2600.0% Base < 30

nla 3.00 Base < 30 20.0
nla nla Base < 30

nla 3.00 Base < 30
15.0

nla 10.50 Basa< 30 , 1~:adeCsInla 4.00 Base < 30 " :
10.0 .,

nla 5.00 Base < 30 ,

nla nla Base < 30
., ,

5.0 ....... -nla 11.83 Base < 30 .-: . .
nla 5.25 Base < 30 .. .

0.0 "
nla 13.00 Base < 30

~
CD CD

~
CD CD CD

~
CD CD

~
CD

nla 14.83 Base < 30 q> ~ t q> q> q> q> q>
c

~ ~
c "3 '" C>. 8 ¥.. .. .. ::0 ::0 ., 0., ~ ~
., .,

< en Z C
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities
"!:i:,::::::,::if·':::..:.':.":·::;:":"· DDS

I~U~:f' All CLECs SWBT 1.0

No. 49 .•• # Missed Avg. No. Avg.No. Z·Value 0.9
Due Dates of Days of Days

Jan-98 0 nla nla Base < 30
0.8

Feb-98 i' 0 nla nla Base < 30 0.7

Mar-98 .'i 0 nla nla Base < 30 0.6
Apr-98 0 nla nla Base < 30

0.5
May-98 0 nla nla Base < 30

1~~~CsIJun-98 0 nla nla Base < 30 0.4

Jul-98 0 nla nla Base < 30 0.3

Aug-98 0 nla nla Base < 30 0.2
S8p-98 0 nla nla Base < 30

0.1
0Ct-98 0 nla nla Base < 30

Nov-98 0 nla nla Base < 30 0.0
CD CD CD CD CD CD CD CD CD

! ~
CD

Dec-98 0 nla nla Base < 30 q> q> ~ ~ q> q> ; q> q> q>
c: .0 >- c: .,.

~
> !

12 Mo. TotalII I nlal
CD If ~ ~ CD :J ... :J

~I 0 nlal,: ..•••
... :::li ... < rJ)

...) ......,..•......... oSl
All CLECs SWBT 14.0

# Missed Avg.No. Avg. No. Z-Value I.. , "Due Dates of Days of Days 12.0 ""
Jan-98 0 nla nla Base < 30

Feb-98 0 nla nla Base<30 10.0

Mar-98 0 nla nla Base < 30 .. 8.0
Apr-98 0 nla 13.00 Base < 30 >

May-98 0 nla nla Base<30) 6.0 1~~~~CsIJun-98 0 nla 2.00 Base < 30 ,

Jul-98 0 nla 1.00 Base<30. 4.0

Aug-98 0 nla nla Base < 30 ,,'

S8p-98 0 nla nla Base<30i 2.0 -... .
0Ct-98 0 nla nla Base < 30 .

0.0
.

Nov-98 0 nla nla Base < 30
CD CD

~ ~
CD CD CD CD CD CD CD CD

Dec-98 0 nla nla Base < 30 q> q> t q>
~

'l' q> ~ i q>
c: .0 c: .,.

~ ¥CD If CD Cl. .. :J :J <3
12 Mo. Total II I nlal 7.25!l

:::·:m~~'f;;·?,->:· ... :::li < :::li ... ... < rJ) c
0

» » oS3

••,»' All CLECs SWBT 1.0

iii # Missed Avg.No. Avg.No. Z-Value 0.9
Due Dates of Days of Days

0.8
Jan-98 0 nla nla Base < 30

...

Feb-98 0 nla nla Base<30 0.7

Mar-98 0 nla nla Base < 30 •• 0.6
:i:

Apr-98 0 nla nla Base < 30 "
0.5

May-98 0 nla nla Base <30 1~~~~CsIJun-98 0 nla nla Base <30 < 0.4

Jul-98 0 nla nla Base < 30 0.3

Aug-98 0 nla nla Base < 30 0.2
S8p-98 0 nla nla Base < 30 '.'

0.1
0Ct-98 0 nla nla Base<30 ,..,

Nov-98 0 nla nla Base<30:' 0.0

~
CD CD CD CD

~ ~
CD CD CD CD CD

Dec-98 0 nla nla Base < 30 q> ~ ~ t q> 'l' ~ q> q>
c: .0 c: 'S .,. Cl.

~ ¥CD If .. Cl.

~
:J :J CD <3

12 Mo. Total II I nlal nlal
... :::li < ... ... < rJ) c

0

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Dallas I Ft. Worth

Count of Orders Canceled After the Due Date (Caused bY SWBT)

GO
0,>
I:
01-.

5

4

3

2

1
0-1- -...- - __-_-1

, .

oI 0 I ,'.o1

AllCLECsii ii
• •. 10,...-----------------..,No. canceled No. canceled Talal No. < ..i'

31~9Days > 90 Days canceled.:. 9
After Due Date After Due Date After Due Dale. i .i. 8

o 0 0 7

o 0 O. 6
o 0 0
o 0 0

o 0 0
o 0 0 •...

o 0 0
o 0 0

o 0 0

o 0 0

o 0 0

o 0 0

1- 30 Days
After Due Date

o
o
o
o
o
o
o
o
o
o
o
o
o1

NO.cancelecl

~

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

0Ct-98

Nov-98

Dec-98

No. 50

12 Mo. Total!· I

........

Percent Trouble Reports on N,T,C Orders within 30 days

il~.~l;
VGPL

All CLECs SWBT 10%

No. of # Trouble % Trouble % Trouble Z-Value 9%

Jan-98···
Orders Reports Reports Reporls

8%
81 0 0.0% 2.3% -1.37

Feb-98 .~ 21 1 4.8% 2.9% Base < 30 7%

Mar-98 " 67 1 1.5% 2.0% ~.31 6%

Apr-981 49 0 0.0% 3.5% -1.34 5%
May-98 ; 27 0 0.0% 2.5% Base < 30 1~:ac:eCsIJun-98: 54 1 1.9% 3.1% ~.54

4%
"k- .

r/
Jul-98 •• 66 5 7.6% 3.8% 1.51 3% .. ........ ..- .... ~ .. " -.

Aug-98 80 0 0.0% 1.4% -1.06 2% "- -
5ep-98 107 4 3.7% 2.9% 0.47 ..'

1%
0Ct-98 96 9 9.4% 2.4% 4.18

0%
Nov-98·· 46 0 0.0% 2.2% -1.01

GO GO GO GO GO GO GO GO GO GO GO
~Dec-98 23 1 4.3%

i~H·.
0,> 0,> ~ ~ 0,> 0,> 0,> 0,> 1 ~ 0,>
I: ;f

,. I: "3 '" ~ ~III III
~ !! :>

~ 8
I 12 Mo. Total II 7171 221 3.1%1

-. ~ -. -. en c

•• iUi ISDNi.·.ih
All CLECs SWBT 12%

i· No. of # Trouble % Trouble % Trouble Z-Value -h' Orders Reports Reporls Reports 10%
, ,, ,

Jan-98 30 1 3.3% 7.0% ~.78 '. .'
....... '.

Feb-98 158 0 0.0% 5.1% -2.91 8%
Mar-98 97 2 2.1% 5.3% -1.42 ,,
Apr-98 32 1 3.1% 9.6% -1.23 , ,

6% ,
I- ---- 'SWBT IMay-98 28 0 0.0% 8.5% Base <30

,
........ "

Jun-98 48 2 4.2% 8.5% -1.06 _A1ICLECs
4%

Jul-98 113 1 0.9% 8.2% -2.81

Aug-98 42 4 9.5% 8.9% 0.15 f\5ep-98 57 2 3.5% 10.7% -1.74
2%

0Ct-98 62 5 8.1% 8.7% ~.17

Nov-98 61 3 4.9% 7.9% ~.86
0%

GO GO GO GO GO GO GO
~

GO GO GO GO

Dec-98 94 1 1.1% 6.1% -2.04 0,> 0,> ~ ';! t 0,> 0,> 0,> g 0,> 0,>
I: D III Q. I: "3 '" Q. > ~III If !! :> -. :> CD 0

12 Mo. Total11 8221 221 2.7%1 7.9%1 •••
-. ~ « -. « en z c
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent Trouble Reports on N.T,C Orders within 30 clays
<-,"",:,,::,.,:-.-,.':.

:::,>:::L: DDS

'~tmIl
All CLECs SWBT 0.50%

No. of # Trouble % Trouble % Trouble Z-Value 0.45% ...-
.- :-:(oj<"-' Orders Reports Reports Reports .
Jan-$8 0 0 nla 0.2% Base < 30

0.40% ., .
Feb-98 0 0 nla 0.3% Base < 30 0.35% ., .
Mar-$8 0 0 nla 0.2% Base < 30 0.30%

~

Apr-$8 29 0 0.0% 0.0% Base < 30 0.25%
. , .. , . ..

1~:w:eCsI
May-98 0 0 nla 0.2% Base < 30 :0.20%
Ju~ 0 0 nla 0.3% Base < 30 . .'
Jul-98 0 0 nla 0.2% Base < 30 0.15%

.
Aug-98 ... 0 0 nla 0.2% Base < 30 0.10%
Sep-98 ' 2 0 0.0% 0.4% Base < 30 0.05%
0Cl-$8 " 0 0 nla 0.4% Base < 30

"
Nov-$8 1 0 0.0% 0.3% Base < 30 0.00%

'" '" , III '" ~ ~ ~ '" '" '" '"Dec-98 . 1 0 0.0% 0.4% Base < 30 q> q> t q> ~ I q>
c

~ ! c 'S ...
~ ~

12 Mo. TClIalli'il ~:O%I· 0;"'11]"
CD ~ ~

:::> .. :::> 8331 o I .. .. < (J) z
"

'<i'l< DS1
All CLECs SWBT 16.0%

No.d # Trouble % Trouble % Trouble Z-Value
·/'·.1 •• 1'1.·· / Orders Reports Reports Reports

14.0% I
.',

Ja~ 0 0 nla 3.8% Base < 30 12.0%
Feb-98 0 0 nla 9.1% Base < 30

Mar-$8 0 0 nla 0.0% Base < 30 10.0%

Apr-$8 1 0 0.0% 0.0% Base < 30 8.0% ". ,

1~~~CsIMay-98 1 0 0.0% 6.6% Base < 30

Jun-$8 0 0 nla 2.0% Base < 30 6.0% ..
Jul-98 2 0 0.0% 2.0% Base < 30

4.0% '.Aug-98 0 0 nla 14.2% Base < 30 .
Sep-98 0 0 nla 6.3% Base < 30 2.0% ..... .
0Ct-98 1 0 0.0% 3.7% Base < 30

Nov-$8 0 0 nla 1.9% Base < 30 0.0%

'" '" '" '" '" '" '" '" '" '" '" '"Dec-$8 0 0 nJa 9.3% Base < 30 q> q> ~ q> q> q> q> q> q> q> q> q>
c .c ls. ~ c 'S ... i g > ilCD if. CD :::> :::> 0

:' >.1
.. ~ < ~ .. .. < (J) z 0

12 Mo. Tota 5 0 0.0%1 5.7%1

DS3

,i All CLECs SWBT 30.0%

).Ii No. of # Trouble % Trouble % Trouble Z·Value
< Orders Reports Reports Reports 25.0%

Jan-9ll 0 0 nJa 0.25 Base < 30

Feb-98 0 0 nla 0.0% Base < 30 20.0%
Mar-$8 0 0 nla 0.0% Base < 30

Apr-$8 0 0 nla nla Base < 30 15.0%
May-98 0 0 nla nla Base<30 1~~~CsIJun-9ll 0 0 nla nla Base < 30

10.0%
Jul-$8 0 0 nla 0.0% Base < 30

Au~ 0 0 nla 0.0% Base<30

Sep-98 0 0 nla 0.0% Base<30
5.0%

0Ct-$8 0 0 nla nla Base<30

Nov-$8 0 0 nla nla Base<30 0.0%

'" '" '" '" '" '" '" '" '" '" '" '"Dec-$8 0 0 nla nla Base<30 q> q> ~
0> t q> q> q> q> g i ~c

~
.!. c 'S ... Q.

CD ~ ~ ! :::> .. ~
.,

12 Mo. Talallill 0 0 nla 6.3% i.'ii l)) ii' .. .. en
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) - Dispatch

Jan-98 7 3.53
F~ 5 ~~

Mar-eS 14 4.00
Apr-eS 15 4.02

May-llS 12 4.65
Jun-98 24 6.65
Jul-9S 26 5.00

Aug-9S 16 10.02

5ep-S8 39 5.41
OCl-eS 28 7.84

Nov-e8 9 12.30
oec-eS 10 6.44

6.36 I. '.

6.43 Base < 30
4.62 Base < 30
5.63 Base < 30
5.61 Base < 30

6.65 Base < 30
13.12 Base < 30
9.01 Base < 30
5.40 Base < 30

5.30 0.05
5.26 Base < 30

4.73 Base < 30
4.53 Base < 30

14.0

"
12.0

10.0
"

S.O

1=~::CsI6.0 , ,

-. .. - ...... .......
4.0

2.0

0.0

~ ~
or:> or:> or:>

~
or:> ... or:> or:> or:>

~'" ~ ~ ~ " q> ~ q>
c

~
.:. c ... i i ~co :i ~ ! ::> .., ::> a.., .., < In

Z-Value
SWBT

MeanTime
to Restore

6.1720512 Mo. Total

.- ....

,
"

:
'.
"

,
'-,

..
...........

.. ..........
...

, .......

.
--

......

':

"
"

: -......... -...:0.0 ..............~ _:::::::::::a..,;;.:~ .......

I J
20.0

80.0

40.0

60.0

8.0

6.0

.'
I '

I '

30.0.· .....

40.0

60.0

10.0

20.0

120.0

70.0,.....----------------,

100.0

160.0,....--------------,

so.O

140.0

10.0

12.0.,....-----------------,

:h
0.0 ~..,.: - __-¥__-_+__-_-l
i..,

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30 .

Base<30 :'.

Base<30
Base<30
Base < 30
Base < 30
Base<30
Base < 30
Base < 30
Base < 30
Base<30.

Base<30i
Base < 30"
Base < 30 ,

Z-Value

Z-Value

Z-Value

ISDN
All CLECs SWBT

# Trcuble MeanTime MeanTime
Repolls to Restore to Restore

2 5.28 S.88
0 nla 8.06
3 1.67 4.96

5 ~69 7.41
1 1.90 6.10
4 2.48 5.61
0 nla 7.63
7 4.60 6.97
7 6.35 7.28
7 10.29 6.12

9 5.62 S.Ol
5 3.66 7.63

sol 5.~;r 7.021

DDS
All CLECs SWBT

# Trcuble MeanTime MeanTime
Repolls to Restore to Restore

0 nla 6.35
0 nla 140.03
0 nla 4.45
0 nla 5.98
0 nla l'.S2
1 4.63 3.96

0 nla 6.29
0 nla ~79

0 nla 30.48
0 nla 10.34
1 2.72 11.08

0 nla 23.79

21 3.781 18.391

OSl
All CLEes SWBT

# Trcuble Mean Tome MeanTime
RepoIls to Restore to Restore

0 nla 27.18
0 nla 38.44
0 nla 23.67

0 nla 11.75

0 nla 32.54
0 nla 30.44
0 nla 36.96

0 nla 37.18
1 4.87 64.44

0 nla 42.21
0 nla 61.57
0 nla 39.32

11 4.871 38.10 1

Jan-e8
Fab-98

Mar-e8
Apr-e8

May-eS
Jun-eS
Jul-eS

Aug-eS
8ep-9S

0c1-e8
Nov-98

Dac-98

::.: .'
..

Jan-98
Feb-9S

Mar-e8
Apr-e8

May-e8

Jun-98

Jul-e8
Aug-98
5ep-S8

OCl-eS
Nov-e8

Dac-98

..

I 12 Mo. TOl8III

,I 12 Mo. Total II
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft Worth

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • Dispatch

100.0

120.0 y----------------...,
Z-Yalue

0S3

r~l!1-~#~T~roubIe~AII~CLECsF::iMean~~T~ime~-l =rne

R8pcrls to Rsstare to Rsstare
Jan.98 0 nla 1.47 Base < 30
Feb-98 0 nla 2.77 Base < 30

Mar-98 0 nla 5.69 Base < 30
Apr-98 .. 0 nla nla Base < 30

May-88 0 nla nla Base < 30
Jwl.98 0 nla nla Base < 30
JuI-98 0 nla nla Base < 30

Augo9ll 0 nla 0.78 Base < 30
5ep-98 0 nla 1.28 Base < 30
0cl-98 0 nla 1.41 Base<3O
Nclv-98 0 nla 2.63 Base < 30

1:=::::;::::::Dec~-98::: ::======~O*=======nI~a ~==::=.97~.88~'"S70Basem~<j'3OI0]
12 Mo. Totalll 0 I nlar 13.62 I
Maintenance· Specials (Resale)

80.0

60.0

40.0

20.0

0.0 ----- -'. -_..:
~ J li li ~ ~ ~ t I ~

~ Jc o!. ! >. c
~ ~~

.. :5! ::>
~ -.

Mean TIme to Restore (Hours) • No Dispatch

ISDN
All ClECs SWBT 9.0

# Trouble MeanTme MeanTIlTl8 Z-Yalue 8.0
R8pcrls to Rsstare to Rsstare

2 0.85 7.30 Base<3O 7.0

1 1.50 3.94 Base<3O
;.

6.0 ;
5 0.83 6.95 Base < 30

0 nla 4.16 Base < 30 5.0 . '
2 3.21 4.60 Base < 30 4.0 .; ."
2 7.26 3.95 Base < 30

6.96 Base < 30
3.0

8 2.72
1 5.42 7.96 Base < 30 2.0

2 3.33 2.66 Base < 30 1.0~3 0.80 3.15 Base < 30
3 1.76 4.87 Base < 30 0.0

1 2.95 2.76 Base<3O ~ J ~ i I.. ..
30 2.42 4.85 L.· ,.,., -. ~

~, ,

. ,
-"

.
".

,"

"

..',..- .

30.0...-----------------....,

20.0

25.0

15.0~,....." ••••"":' ,; ••••

10.0 :' • - •• : "

5.0

0.0 +-......- ............_+-......_+-......_ ............_ ......-1

I J : i I ! ~ t I ~ J J

Base < 30
Base < 30
Base < 30
Base<3O
Base < 30
Base < 30

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Z-Yalue

9.57

15.71
14.03
16.40
12.44
11.16

24.46
18.55

15.32
23.71
14.95
10.98

SWBT
MeanTme
to Rsstare

7 1.61
8 3.68
5 1.16
9 1.59

19 9.68
10 4.52

15 2.47
24 12.96
21 4.47
16 7.95
8 3.30

13 4.74

AlCLECs

155 6.11

# Trouble Mean TIlTl8
R8pcrls to Reslora

Jan-98

Feb-98

......-98
Apr-98

May-98

Jun-98
Jul-98

Augo9ll

5ep-98

0cl-98
Nclv-98

Dec-98

Jan-98
Feb-98

Mar-98
Apr-98

May-98

Jun-98

JuI-9ll
Aug-98

5ep-98

0c:I-98
Nclv-98

Dec-98

: Mo. Total

... """"1

No. 52

1!Mo rCllal

. :':, . YGPL

•••••••••••

.' . ..-.. -. , ", "

.... ~
~ i ~ ~ t i ~ I Jt c.. ::>

~ -. -. (I) 0

. '
~.

:.

DDS
AIICLECs SWBT 40.0

# Trouble MeanTime MeanTme Z-Yalue
R8pcrls to Rsstare to Rsstare 35.0

0 nla 27.04 Base<3O 30.0
0 nla 34.26 Base < 30

0 nla 4.74 Base<3O 25.0

0 nla 10.62 Base<3O
20.0

0 nla 7.14 Base<3O
1 1.18 a74 Base<3O 15.0

0 nla 10.22 Base < 30
0 nla 10.29 Base<3O

10.0

1 3.23 6.19 Base<3O 5.0
1 0.62 10.67 Base<3O
0 nla 26.88 Base < 30 0.0

0 nle 12.53 Base < 30 ~
r 1.681 13.50 Ii' ::::Ji:m::t ~

3
'-i::~::,!:i:::!::

Jan-98
Feb-98

......-98
Apr-98

May-98

Jun-98

JuI-98
Aug-98
5ep-98

0cl-98
No\r-98

Dec-98

, •. '... • . . 1---.."..=:---~;.;;.-.==-"""T'"----11

'.. .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Maintenance· Specials (Resale)

~

Feb-!lll

Mar-98

Apr-9B

May-98

Jun-98

JuI-9ll

Aug-98

Sep-98

Oct·98

Nov-98

Dec-98

12 MO. TCllaIII

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JIA-98

Aug-98

Sep-98

Oct-98

N0v-98

Dec-98

:1 12 Mo. Total II

DS1AlICLECs SWBT
#Trouble Me.lTIme Me.lTIme
Reports lDReslDnt to Restore

0.00 nla 3.36

0 nla 5.61

0 nla 6.13

0 nla 2.90

0 nla 4.23

0 nla 6.66

0 nla 8.41

0 nla 16.69

0 nla 9.02

0 nla 15.59

0 nla 47.44

0 nla 59.18

oI ~~I···
... 21.771

DS3AlICLECS SWBT
• Trouble Me.lTIme MeanTime
Reports to Restore toReslDnt

0 nla 0.79

0 nla 1.20

0 nla 6.50

0 nla 0.78

0 nla 52.92

0 nla 4.90

0 nla 12.23

0 nla 1.43

0 nla 7.91

0 nla 18.83

0 nla 34.93

0 nla 5.74

oI nlal 16.~1n

Mean Time to Restore (Hours) - No Dispatch

70.0

Z-Value
60.0 .

Base<30 ..
50.0 ..

Base<30 ;
Base<30

40.0
Base < 30

Base < 30 30.0 1~=~CsIBase < 30

Base < 30 20.0
Base < 30 .... . .
Base < 30 10.0 . ...............
Base < 30 .. ' ..............

-' -.-'
Base < 30 0.0.. ~ ; ~ I ~ ~ ~ I ~ ~

~ ~Ii III it et 8... ~ ~ ... ... z 0

:;"';'.

60.0

Z-Value

50.0 "
"Base < 30 ", ,

Base < 30 40.0
Base < 30

Base < 30 /'.
30.0 ~

1~=CsI
Base < 30

Base <30 ~

Base <30
20.0 .'..

Base<3O . .
10.0 . .

Base<30 . .. . .
.. "'" .....

.. . .
Base<3O . .

' ...
Base<30 0.0

Base<3O i ~ ~ ~ i ~ ~ ~ i I ~
~~

c:: '5 1 :>
'" ::0 ... 0..... ... "- ~ ~ ... UJ Z 0

271· No. 52c



PERFORMANCE MEASUREMENT TRACKING

Malntenance • Specials (Resale)

December 1998

Dallas I Ft Worth

Repeat Reports (%)

20.0%

15.0%
..... _......'"

..
1~~~CsI10.0%

,
5.0%

,
, , .... _.... ... -.. .. " _....

0.0%
CIO CD CD 8l CD CD

~ ~
CD

I I
CD

" " ~ " " " "c:
~

~ ,.. c: '" i ~.. .. CL .. ::0 ::0.., ~ < ~
.., ..,

< <Jl

60.0%

50.0%

40.0%

30.0%

1~~~CsI20.0%

10.0% . ., ., .1\1.. .. .... _.. .. - ..
" '

0.0%
CD CD

~ ~
CD CIO CIO CIO

~
CIO CIO

I" " 't " " " " "c:
~

c: '5 '" i 8 >.. .. CL .. ::0
~ ~.., ~ < ~

.., ..,
<Jl

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

1.60

4.68

Base < 30

.0.29

.0.11

Base < 30 ,

Base<3O

5.9%1 .

VGPL
All CLECs

# Trcuble # Repeal % Repeat
Reports Reports Reports

13 3 23.1%

13 1 7.7%

19 1 5.3%
21 0 0.0%

27 4 14.8%

34 3 8.8%

40 8 20.0%

28 1 3.6%

55 2 3.6%

43 2 4.7%

18 4 22.2%
21 1 4.8%

3321 301 9.0%1

ISDN
All CLECs SWBT

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports

4 2 50.0% 10.0% Base < 30

1 0 0.0% 12.3% Base < 30

8 3 37.5% 12.6% Base < 30

5 0 0.0% 11.3% Base < 30

3 0 0.0% 8.4% Base < 30

6 2 33.3% 3.6% Base < 30

8 0 0.0% 6.8% Base < 30

8 0 0.0% 5.2% Base < 30

9 1 11.1% 7.6% Base < 30
10 2 20.0% 6.9% Base < 30

12 0 0.0% 5.6% Base < 30

6 1 16.7% 5.8% Base < 30

80 11 13.8% 7.0% I.i ......)i

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Au9-98
Sep-98

Oc:t-98

Nov-98

Dec-98

12Mc

I . ..... . f----..,.".,..,..,..,,....--...,;=~,......,==__..__--..rl

I. .

...... .\, .. _.... -.. _.. -...

30.0% .
25.0% .'

: ,.
20.0% . .. .

:
,

, ,

15.0%
,,,

1~~~CsI
10.0%

5.0% ..~.
~.

'"' ..... - .. ._ .......

0.0%
CD CD CIO CD CD

~ ~
CIO CD CD CIO

~" " ~ ~ " " " ~ ic: !
,.. c: '5 '" ! ~.. ~ ~ ~

::0 .., ::0 8.., .., <

DDS
All CLECs SWBT 60.0%

# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports 50.0%

0 nla 7.5% Base < 30

0 nla 5.9% Base < 30 40.0%
0 nla 9.3% Base < 30

0 nla 10.3% Base < 30 30.0%
0 nla 2.3% Base < 30

1 50.0% 4.7% Base < 30
20.0%

0 nla 1.6% Base < 30

0 nla 2.0% Base < 30

0 0.0% 3.0% Base < 30
10.0% .", ..........- .. _. , ,

0 0.0% 2.2% Base < 30 ,

0 0.0% 3.5% Base < 30 0.0%
CIO CD CIO

~
CD

0 nla 1.9% TdI " " ~ "c:
~

,.... ~ ~ ~
1 20.0%1 3.3%1

..,
1

0$1

o
o
o
o
o
2
o
o
1

1

1

o

# Trouble
Reports

Jan-98 0 0 nla 16.0% Base < 30 '"
Feb-98 0 0 nla 26.5% Base < 30 ,.

Mar-98 0 0 nle 18.5% Base < 30 ,.'

Apr-98 0 0 nla 13.6% Base < 30 ••

May-98 0 0 nla 3.9% Base < 30

Jun-98 0 0 nla 6.9% Base < 30

Jul-98 0 0 nla 5.3% Base < 30 ".

Aug-98 0 0 nla 4.9% Base < 30

Sep-98 1 0 0.0% 4.2% Base < 30

Oc:t-98 0 0 nla 4.8% Base < 30

Nov-98 0 0 nla 2.8% Base < 30
Dec-98 0 0 nla 2.4% Base < 30 ..

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98'
Aug-98

Sep-98 •. '

Oc:t-98

Nov-98 '

Dec-98 "

~R;12Uo'TOllIIII 5_1==-"";;';'-r-::=;--r---t
. All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

271- No. 53



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1998

Dallas I Ft. Worth

Repeat Reports (%)

iii' / [ DS3
All CLECs SWBT 70.0%

No. 53 • Trouble • Repeat % Repeal % Repeal Z-Value
,

:- Reports Reports Reports Repcrls 60.0% ":-
.JarHl8 0 0 nla 0.0% Base<3O

Feb-98 0 0 nla nla Base<3O 50.0%

Mar-98 0 0 nla 66.7% Base<3O
40.0%

Apr-98 0 0 nla nla Base < 30

May-98 0 0 nla 0.0% Base < 30 30.0% 1~:a:eCsIJun-98 0 0 nla 0.0% Base<3O

Ju1-98 0 0 nla 0.0% Base < 30 20.0%

Aug-98 0 0 nla 0.0% Base < 30

Sep-98 0 0 nla 0.0% Base<3O 10.0%

0cl-98 0 0 nla 0.0% Base<3O " .
Nov-98 0 0 nla 6.1% Base<3O 0.0%

~
CD CD CD i ~ ~

CD
~ ~ I ~Dec-98 0 0 nla 0.0% Base<3O 'I' ~ t 'I'

c
~

c "5 '" i 8CD CD ! :J
~ 8

12 Mo. Total I I· oI or nlal 3.3%1 ii -. ::::E < -. -. tJ)i,i

Failure Frequency (Trouble Report Rate) (%)

VGPL

Z-Value

Jan-98 2.271 13 0.57% 2.34% Insufficient sample

Feb-98 2.641 13 0.49% 1.75% Insufficient sample

Mar-98 3.483 19 0.55% 1.85% Insufficient sample

Apr-98 3.819 21 0.55% 1.64% Insufficient sample

May-98 4,490 27 0.60% 4.05% Insufficient sample

Jun-98 5.182 34 0.66% 3.80% Insufficient sample

Jul-98 5,660 40 0.71% 3.73% Insufficient sample

Aug-98 6.098 28 0.46% 3.30% Insufficient sample

Sep-98 6.208 55 0.89% 4.28% Insufficient sample

0cl-98 6.162 43 0.70% 3.72% lnsufIicient sample

Nov-98 6.139 18 0.29% 3.22% Insufficient sample

12Mo~:1'1 ~::r ~I ::1 ::::Hil~~00.

4.5%

4.0% "
" ..

" - -...... ~
"

..
3.5% ".." "'.......
3.0%

2.5% .. I.. ·.. ·SWBT I2.0% .......... - ... -. _A1ICLECs
1.5%

1.0%

--~-.0..

0.5%

0.0%
CD CD CD CD CD CD CD CD CD CD

~
CD

'I' 'I' ~ ~ 'I' 'I' 'I' 'I' 'I' 'I' 'I'c 11
,., c "5 '" ! ;g ~ 8CD ! ~ ! :J -. .a!-. u.. -.

ISDN
All CLECs SWBT 6.0%

No. of • Trouble Trouble Trouble Z-Value .- - 0

0

Circui1s Reports Report Rate Report Rate 5.0%
"

... '" - ..
- -0

.......- 0

...
Jan-98 345 4 1.16% 3.10% Insufficient sample

Feb-98 441 1 0.23% 2.34% Insutlicient sample 4.0%
Usr-98 462 8 1.73% 2.40% Insutlicient sample

Apr-98 535 5 0.93% 2.87% Insutlicient sample
3.0%

May-98 562 3 0.53% 5.01% Insutlicient sample f'.

1~:a:eCsI...... ... -- "
Jun-98 656 6 0.91% 5.17% Insutlicient sample

2.0%
Jul-98 755 8 1.06% 4.91% Insutlicient sample

~
Au9-98 850 8 0.94% 5.08% Insufficient sample ....... -sap-es 873 9 1.03% 5.45% Insufficient sample

1.0%

~
0cl-98 950 10 1.05% 5.16% Insufficient sample

Nov-98 " 1.004 12 1.20% 4.79% Insufficient sample 0.0%
CD

~
CD CD

~ ~
CD CD

~
CD CD CD

Dec-98 l' 1.087 6 0.55% 5.60% lnsufIicient sample 'I' ~ ~ 'I' 'I' 'I' 'I'

~c
~ .. <>.

,., c "5 '" i g ~.. :J :J -. ~
12 Mo. Total!!! 8.520 I sol 0.94%1 4.49%1 i!i!.'!

-. ::::E < -. tJ)
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PERFORMANCE MEASUREMENT TRACKING December 1998

MaIntenance • Specials (Resale) Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) (%)

~ ODS
.~~"·i· All CLECs SWBT 7.00%

, No.54j No. of # Trouble Trouble Trouble Z·Value
:,-,·t;:~:j:i::~::;: .i:::"::::':!:':'Y:':":;:!:':::'::" Circuits Reports Report Rate Report Rate 6.00%

Jan-98J 1 0 0.00% 0.15% Insufficient sample

Feb-98 1 0 0.00% 0.16% Insufficient sample
5.00%

Mar-s8 8 0 0.00% 0.16% Insufficient sample
4.00%

Apr-s8 32 0 0.00% 0.14% InsuffiCient sample

1~~~CsIMay-s8 32 0 0.00% 0.39% Insufficient sample 3.00% .... .....
Jun-98 32 2 6.25% 0.38% Insufficient sample ..1....\Ju1-S8 32 0 0.00% 0.38% Insufficient sample 2.00%
Aug-9lI 32 0 0.00% 0.35% InsuffiCient sample

5ep-98 " 34 1 2.94% 0.44% Insufficient sample 1.00%

0Cl-s8 34 1 2.94% 0.43% Insufficient sample _. .- .- ... _..
0.00% --

Nov-98 36 1 2.78% 0.44% InsuffiCient sample
CD CD , CD CD CD CD l!ll CD CD CD CD

Dec-9ll 36 0 0.00% 0.45%
Ins.

'l' 'l' ~ 'l' 'l' 'l' 'l' ! i 'l'c:: "" I c:: '5 OJ i ~
1.61%1

CD If :J ~ '" .., '" c3
il 12 Mo. Total Ii I 3101 51 0.34%1 i,i .., .., < III

li""ii:! OS1
All CLECs SWBT 60.0%

, No. of # Trouble Trouble Trouble Z-Value
~> ",. Circuits Reports Report Rate Report Rate SO.O% .

JerHlB 2 0 0.00% 11.30% Insufficient sample .. ,

Feb-98 2 0 0.00% 10.49% Insufficient sample 40.0% ..
Mar-98 3 0 0.00% 7.61% Insullicient sample

Apr-s8 4 0 0.00% 6.88% Insullicient sample . :
30.0% .

May-s8 6 0 0.00% 26.14% Insullicient sample ,. : 1~~~CsIJun-s8 6 a 0.00% 20.65% Insufficient sample .'
20.0%

Jul-s8 8 a 0.00% 23.55% Insufficient sample

Aug-9lI 8 a 0.00% 35.32% Insufficient sample

J\10.0% ..........
5ep-98 8 1 12.50% 29.85% Insufficient sample ".......
0Ct-s8 9 0 0.00% 41.71% Insufficient sample

Nov-s8 9 a 0.00% 53.15% Insufficient sample 0.0%
CD l!ll CD CD CD CD CD CD l!ll

~
l!ll CD

Dec-88 11 a O.OQ% 45.69% Insufficient sample 'l' i '" t 'l' 'l' 'l' 'l'c:: "" ~ c:: '5 '" i ~ ~
27.96%•.•.•

CD If Cl. CD ::>
~.., < ~

.., ..,
III

12 Mo. TotaII11 76 1.32%

- "i 053

ii: All CLECs SWBT 60.0%

No.af # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate SO.O%
Jan-s8 a a nla 1.75% Insufficient sample

: ..

Feb-98 a a nla 0.00% Insufficient sample 40.0%
Mar-s8 a a nla 4.41% Insufficient sample

Apr-s8 0 a nla 0.00% Insufficient sample 30.0%
May-s8 0 a nla 1.45% Insufficient sample

1~:a~CsIJun-s8 0 a nla 2.90% Insufficient sample
20.0%

Jul-s8 0 a nla 4.35% Insufficient sample

Aug-s8 0 a nla 10.14% Insufficient sample

5ep-98 0 a nla 7.25% Insufficient sample
10.0% .'.

0Ct-s8 0 a nla 49.28% Insullicient sample .. . .... -_.... "
Nov-s8 0 a nla 47.83% Insullicient sample

0.0%
CD CD CD CD CD CD CD l!ll CD CD CD CD

Dec-88 0 a nla 44.93% Insullicient sample 'l' 'l' '" ~ 'l' 'l' 'l' 'l' 'l' 'l' q>
c:: "" ~ ,.. c:: '5 '" i g ~ ~CD If :J Cl. CD ::>

~,ii
'
i';,.i ..l'·'·>' .., < ~

.., ..,
III ZI 12 Mo. Talall' a a nlal 14.80%:
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

Provisioning. Unbundled Network ~Iements(UNE) Averaae 1ns1allatlon Interval rDays)

'I~I
2 WIre Analog

All CLECs 12.00
No. of M8lIn No.

Orders ofe. 10.00
Jan.98' 0 nla
Feb-98, 8 4 8.00
Mar-98, 14 5

Apr-98' 21 4 6.00 1__All CLECs 1

May-9ll 25 11

Jun.98 36 8 4.00
JuI.98 73 6

Aug-98 138 8 2.00
5ep-98 ' 334 7

Oct-98· 423 8.0

Nov-98 .'
315 10.3 ~ i

GO !, ~ ~ ~ I i ~ ~ ~~Dec-98 ; 533 11.2 c .. t
,.,

3 '5
~ ~~

.. ..,
:I :I .., tJ) 0

12 Mo. TotaIl~ 1.~1· 9.1 I
DSll.oop

/ A1ICLECS 30.00

.'/
No. of MeIn No. rOrdel$ ofe. 25.00

Jan.9ll 0 rJa
Feb-98 0 nla 20.00
Mar-98 0 nla
Apr-98 0 nla 15.00 1__All CLECS I

May-9ll 0 nla
Jl.n-98 0 nla 10.00
JuI.98 0 nla

Aug-98 0 nla 5.00
5ep-98 0 nla

1Oct-98 0 nla
Nov-98 0 nla GO i, ~ i

GO co
~ ~

~ ~ I ~
q> t q>

Dec-98 3 28.3 c ;! c
~

U.. .. .. :l ".., :I :I .., ..,
0

II 12 Mo. Total 3 28.3 I

>/ 2 WII'8 DigilaI

AIICLECs 1.00

/»i l No. of M8lIn No.
0.90

0nIers of Days

Jan.98 0 rJa 0.80

Feb-98 0 rJa 0.70

Mar-98 0 rJa 0.60
Apr-98 0 nla 0.50 1__All CLECs 1

May-9ll 0 rJa
Jun-98 0 rJa

0.40

JuI.9lI 0 rJa 0.30

Aug-98 0 nla 0.20

5ep-98 0 nla 0.10
Oct-98 0 nla
Nov-98 0 nla ~ ~ ~ i i ~

co
~ i

co

I ~~ q>
Dec-98 0 nla c .. c " 1 u

~ :::li
.. " ..,

0... :I .., tJ)

12 Mo. Tatall' 0 nla

f'~·ii •••i••·.·i•..... '.· ......
Analog PORT

A1IClECS 4.50
No.d Mean No.

»i i. 0rdeIs 01 Days 4.00

Jan.9ll 0 rJa 3.50

Feb-98 0 nla 3.00
Mar-98 2 3

Apr-98 5 3 2.50
1__All CLECs 1

May-98 0 nla 2.00

Jun-98 0 nla 1.50
JuI.98 1 4

Aug-98 4 1 1.00

5ep-98 14 2 0.50

0e:t-98 5 1.6 J
Nov-98 4 1.8

~ ~ ~ i i ~ ~ I i i, i,
~Dec-98 2 2.0 c c U

~.. 2 .. :l.., ... :I .., ..,
0

12 Ma. Tatall 371 2.1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1998

Dallas I Ft. Worth

Percent InstallatIOnS compIeteCIln ;S Days

l~~l
2 WIt8 AnaIag

AIlCLECs
No. of II Install % Install Z-Value 90.0%

Orders in3 Days in 3 Days 80.0%
Jan.98 0 0 nJa BEe < 30

70.0%
Feb-98 8 0 0.0% BEe < 30
Mar-98 14 3 21.4% BEe < 30 60.0%

Apr-98 21 9 42.9% BEe < 30 50.0%
May-98 25 3 12.0% Base < 30

:,:

40.0%
Jun-98 36 5 13.9% 11.47.
Ju1-98 73 4 5.5% 27.98; 30.0%

Aug-98 138 6 4.3% 43.58, 20.0%
Sep-98 334 25 7.5% 50.36 .•~

10.0%
Oc!·98 423 32 7.6% 56.34 ••:
Nov·98 315 14 4.4% 65.07 :::

0.0%

Dec-98 533 19 3.6% 95.18 ~c

12 MOo Tolall I I 1 6.3%1;
.!lJ

1.920 120

OS1 I.llcp
AIIClECs

No. of II Install % Instan Z· Value 90.0%

Orders in 3 Days in 3 Days 80.0%
Jan.98 0 0 nla BEe < 30

70.0%
Feb-98 0 0 nla Base < 30
Mar-98 0 0 nJa BEe < 30 60.0%

Apr·98 0 0 nla BEe < 30 50.0%
May-98 0 0 nla Base < 30 40.0%
Jun-98 0 0 nla Base<3O
Jul-98 0 0 nla Base < 30 30.0%

Aug-98 0 0 nla Base < 30 20.0%
Sep-98 0 0 nla Base < 30 10.0%
Oc!-98 0 0 nJa Base < 30
Nov-98 0 0 nJa BEe < 30 0.0%

Dec-98 3 0 0.0% Base < 30 ~
i

12 Mo. TotalII 3 I 0 I 0.0%1"
..,

G I~:=I

...... .......... ---
~ I, i ! I, ; I I I, I I~

1Il § u
~

to ..,
0~

..,

All CLECs
90.0% ...-----------------,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .......- ........_ ..........04_......- ............

i J
In2 Days

90.0% ,.....----------------,80.0%
70.0%

60.0%

50'0%1\40.0%

30.0%

20.0%

10.0%
0.0% ...._-_......_ ......._-......._-__.......

iIi i I I ~ I 1 ~ I I

BEe < 30
BEe < 30
Base < 30
BEe < 30
BEe < 30
BEe < 30
BEe < 30
BEe < 30
BEe < 30
BEe < 30
BEe<30
BEe<30

BEe<3O"

BEe<3O
Base<3O
BEe<3O
BEe < 30
BEe < 30
BEe < 30
BEe < 30
BEe<3O
BEe < 30
BEe < 30
BEe < 30 ,

Z·Vaiue

Z·Value

nla
nJa
nJa
nJa
nla
nJa
nJa
nJa
nla
nJa
nJa
nJa

nla
1

o
nla
nla

o
1

1

1
0.5
0.5
nJa

% Install
in 2 Days

% Install
in 3 Days

oI nJa I.

o
1

1

o
o
o
3
8
3
2
1
o

oInial,
Percent Insta

o
o
o
o
o
o
o
o
o
o
o
o

AnalagPORT

IIlnstan
in 2 Days

II Install
in3 Days

AIlClECs

oI

oI

o
o
o
o
o
o
o
o
o
o
o
o

o
2
5
o
o
1

4
14
5
4

2
o

No. of
OrdlllS

No. of
Orders

Jan.98

Feb-98
Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98

Oc!·98
Nov·98
Dec-98

Jan.98

Feb-98
Mar-98
Apr-98

May-98

Jun-98

Ju1-98
Aug-98

Sep-98

Oc!-98

Nov-98 .
Dec-98

12 MOo Tota/II

..

....... ., ....
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates
:,·\{,:,\,"·??:·'.:;'.'::tf:':'::(·i: BRJ Loop - ISDN

I~.~I
All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value .
.,'-.:" Orders Due Dates Due Dates Due Dates 10.0%

....
J~ a a nla 0.03 Base<3O
Feb-98 a a nla 10.9% Base < 30 " 8.0%
Mar-98 a a nla 2.8% Base < 30 :Apr-98 a a nla 3.7% Base < 30 ,

6.0%
May-98 a a nla 3.8% Base < 30

1~~~CsIJun-98 0 0 nla 3.6% Base < 30 ..4.0% - . -' .Jul-98 0 a nla 4.1% Base < 30 "' ... - .. _. .. ..
Aug-98 Base < 30 ,

..
24 a 0.0% 3.0% .

SBp-98 0 0 nla 4.6% Base < 30 ,
2.0%

0Ct-98 a a nla 3.8% Base < 30 ,

Nov-98 a a nla 3.8% Base < 30 , 0.0%
CD

~
CD CD CD

~
CD

~ ~
CD

~ ~Dec-98 a a nla 4.1% Base < 30 " q> ~ ~ " " Bc:
~ '" c: "5 '" £ ~CD ~

c- CD " " ~I 12 Mo. Total I,I 241 01 0.0%1 4.2%1
.., < ~

.., ..,
<

1"1< BRJ Loop - VGPLA1ICLECs SWBT 5.0%

No. of # Missed %~ % Missed Z-Value 4.5%
Orders Due Dates Due Dates Due Dates

4.0%
Jan-981 a a nla 1.2% Base < 30
Feb-98 6 a 0.0% 2.8% Base < 30 3.5%

Mar-98 .' 65 3 4.6% 1.1% 2.56 3.0%
Apr-98 32 a 0.0% 1.1% -O.SO

.
2.5% .'

May-98 :' 83 a 0.0% 1.1% -0.97

1~:WdeCsIJun-98 0.0%
2.0% ~.53 a 2.0% -1.05 . .. .

Jul-98 : 307 0 0.0% 1.4% -2.05 1.5% . ..
Au9-98 530 19 3.6% 2.5% 1.29 1.0% ............

SBp-98 ; 1,430 13 0.9% 2.8% -3.98
..

0.5%
0Ct-98 1,481 22 1.5% 0.8% 2.13

Nov-98 979 8 0.8% 0.5% 1.02
0.0%

CD CD CD CD
~

CD CD
~

CD CD CD CD

Dec-98 1,710 9 0.5% 1.0% -1.58 " " ~ ~ " " " B " q>
c:

~ '" c "5 '" i >
~

:rg1rl
CD CD

~ CD " " ~:I 12 Mo. Total II 6,6761 741 1.1%1 1.5%1
.., ~ ~

.., ..,
< U>

; OS1 Loop,
All CLECs SWBT SO.O%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales SO.O%

Jan-98 2 1 SO.O% 1.6% Base<3O i'
Feb-98 a a nla 3.2% Base <30 40.0%
Mar-98 a a nla 0.0% Base<3O'
Apr-98 a a nla 2.9% Base <30 ' 30.0%

May-98 a a nla 0.0% Base < 30,;

1~~~CsIJun-98 a a nla 1.3% Base<3O;
20.0%

Jul-98 2 a 0.0% 0.9% Base < 30
Aug-98 , a a nla 4.1% 88se<3O'

10.0% .
SBp-98 a a nla 0.0% Base<3O

...
0Ct-98 a a nla 11.3% Base < 30 .-- ..... . .
Nov-98 20 a 0.0% 1.0% Base < 30 , 0.0%

CD
~ , CD CD CD CD CD CD CD CD CD

Dec-98 a a nla 0.0% Base < 30 " ~ t " q> q> " " q> "c
~

c: "5 '" £ 8 i; ~CD ~ ~ ~ " "12 Mo. TotaIll 241 1 4.2%1 2.1%1
.., .., ..,

< Z
1
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PERFORMANCEMEASUREMENTTRAQONG

PrcMslonlng • Unbundled Network Elements (UNE)

December 1998

Dallas I Ft Worth

..... -........ - .........:. - - ..

,
.'..

5.0

0.0 ........- ........- ........- ........- ........_ .......

I

10.0

6.66 'nlal

o nla 10.51 Base < 30 I ' "", '1 20.0

o nla 19.05 Base < 30 I " ',,' ,

o nla 3.98 Base < 30 '15.0
o nla 5.04 Base < 30

o nla 4.80 Base < 30

o nla 4.65 Base < 30

~ ~: ::: ::::",
o nla 6.52 Base < 30 " "

o nla 5.29 Base < 30

o nla 6.56 Base < 301," ",1' ' ,:1:,;:1
o nla 6.27 Base < 30I

o

Jan-98

Feb-98

Mar-98

Apr-98 1

May-98 ,

Jun-98

Jul-98

Aug-98

5ep-98

0Ct-98

Nov-98

Dec-98

I 12 Mo. Totadl

tr--7__"i=::::::::::::::::::::;;;e~~:::::=A=~verage=:::DeI~ay Days for SWBT Caused Missed Due DatIIs
SRI Loop -ISDN • 5'I~Mt 1'-#-Missed-.-=-A1;;:rCLE;::;-;;~c;:-V9;:::.;'::No~.=r"':';A~;;:WB;:;;.No;:;T:-.-r-Z-.-Val-u-e-li::"': ,,> 25.0 .-------------------,

Due Dates of Days ofDays", ,,"

•..
'..

,
".

"
"..

..

20.0.-----------------,

18.0

16.0

14.0

12.0

10.0

8.0

6.0

:: A.. ---~.'
0.0 ...-4O=::::::.;.:~~..._ :::::::::.- -~.;...--_-1

I JIii ! ~ I i

,

1.4174

1---A1~I,..,CLE"..."CS:-=B::.:R1:..:Loop=;;..-..:,Vr:=WB;.:L==T:--.-----f'i' ""

# Missed Avg. No. Aof~~' Z-Value>',.,>
Due Dates of Days -7~ '>

t--"'=-';.;.;,;,~0+-..;....;=nt'::-a+-"-~2:'-:.8~2t--:Base:---<-:30::1',>·.·1;

o nla 7.05 Base <30.."

3 1.00 8.82 Base < 30 i'" I'
o nla 18.85 Base <30"

o nla 6.25 Base < 30

o nla 2.00 Base < 30

o nla 4.81 Base < 30

19 1.00 15.21 Base < 30

13 1.00 7.86 Base < 30

22 1.36 12.35 Base < 30

8 3.00 9.00 Base < 30

9 1.67 2.70 Base < 30

e::.!) "111

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

Dec-98

;J 12 Mo. Total I I

'".".
j

.
2.0 N'. . . ...... .. ..
0.0 -I--lII-...- ....- ...._......._ ..._ ....-...........~ .

~ i

10.0

14.0

8.0

12.0

4.0

6.0

16.0 r--------------------.

3.76 ' ,', ' ' "

6.00 Base < 30 ': '
nla Base < 30 "

niB Base < 30, :
13.50 Base < 30 "

nla Base < 30 ' ,

2.00 Base<30I, , "

1.00 Base < 3Ot " i'" I
4.33 Base < 30 ",

niB Base < 30l .;'; ',',,: ,> I
1.75 Base<30, ,

1.00 Base<30"',,' , .
nla Base < 30 : "

SWBT
Avg. No. z.value,
of Days

OSl Loop ',>

2.001

1 200.00%

o nla

o nla

o nla

o nla

o nla

o niB

o nla

o niB

o nla

o niB

o niB

1

All CLECs
# Missed Avg. No.
Due Dates of Days

Jan-98

Feb-98

Mar-98

:;:
Jun-98

Jul-98

::
Nov-98

Dec-98

I 12 Mo. Total [

,

,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled NetworII: Elements (UNE) Dallal Ft. Worth

Percent ~WIS I \Oausea MIS88CI Due uams > ow uays
:::':.:(·Y·;:}:J,{:\k:.::!}'-.::::j BRI Loop. ISDN

l~·r;~tl
All CLECs SWBT 1.0%

No. of # Missed % Missed % Missed Z-Value 0.9%
Orders >30 Days >30 Days >3ODays "

Jan-9ll 0 0 nla 0.4% Base < 30
O.B% : .

~ 0 0 nJa 0.9% Base<3O 0.7%

Mar-9B 0 0 nJa 0.0% Base < 30 0.6% :
Apr-9B 0 0 nJa 0.0% Base<3O

.
0.5%

May-9B 0 0 nJa 0.0% Base<3O

1~~~~CsIJun-9B 0 0 nla 0.0% Base < 30
0.4%

Jul-9B 0 0 nla 0.0% Base < 30 0.3%

Aug-9B 24 0 0.0% 0.0% Base < 30 0.2%
S8p-9B 0 0 nla 0.1% Base<3O 0.1% : -,
0Ct-9B 0 0 nla 0.0% Base<3O .- . .-0.0%

.
Nov-9B 0 0 nla 0.0% Base < 30 CD CD CD CD CD '" CD CD g; I g; CD

Dec-9B . 0 0 nla 0.1% Base < 30 cp cp '" ~
cp cp cp cp

ic:
~

.:. ,.. c: '5 co Q. i.. ..
~ .. '" '" ..

I 12 Mo. Total 1I 241 o I 0.0%1 0.1%\
.., ~ ~ ... ..,

< '"
.......... "i', BRI Loop - VGPL

0.2%, .i t All CLECs SWBT

.. ' ..•.•.•.•• : ..'......;,.
No. of # Missed % Missed % Missed Z-Value 0.2%
Orders > 30 Days >30 Days >30 Days I

0.2% .:
Jan-9B 0 0 nla 0.0% Base<3O'

~ 6 0 0.0% 0.0% Base < 30 0.1%

Mar-9B 65 0 0.0% 0.2% ~.33.·· 0.1%

Apr-9B 0 0.0% 0.2%
'-"

32 ~.24 •• 0.1%
May-9B 53 0 0.0% 0.0% 0.00 .

1~~::CsIJun-9ll 53 0 0.0% 0.0% 0.00
0.1% ..

Jul-9B 307 0 0.0% 0.0% 0.00 0.1%

Aug-9B 530 0 0.0% 0.1% ~.63 0.0%
5ep-9B 1.430 0 0.0% 0.0% 0.00 .

.
0.0%

0Ct-9B 1,481 0 0.0% 0.2% -1.60
.,..

Nov-9B 979 0 0.0% 0.1% ~.71
0.0%

CD '" '" CD CD '" '" '" ..
~

CD CD

Dec-9B 1,710 0 0.0% 0.0% 0.00
cp cp ~ '" cp cp

~
cp cp cp cp

c: .., .:. ,.. c: 1 Q.

~ i.. .'f
.. Q. .. '" ..

12 Mo. TotalI., 6.6761 o I 0.0%1 0.1%11·
.., ~ < ~ ... ...

'" Q

,>i'
DS1 Loop

!i\i\ ·F·'" 100.0%All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0%[>

,,' .... Orders > 30 Days > 30 Days >30 Days
60.0%

Jan""B 2 0 0.0% 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mar-9B 0 0 nla 0.0% Base < 30 60.0%

Apr-9B 0 0 nla 0.0% Base < 30 50.0%
May-9B 0 0 nla 0.0% Base < 30 1~:a~CsIJun-9ll 0 0 nla 0.0% Base < 30

40.0%

Ju~ 2 0 0.0% 0.0% Base < 30 30.0%

Aug-9B 0 0 nla 0.0% Base < 30 20.0%
5ep-9B 0 0 nla 0.0% Base < 30 10.0%
0Ct-9B 0 0 nla 0.0% Base < 30

Nov-9B 20 0 0.0% 0.0% Base < 30 0.0%
g; g; .. CD CD CD '" .. g; CD CD CD

Dec-9B 0 0 nla 0.0% Base < 30 ~ ~
cp cp cp cp cp

~ ic:
~ ~

c: '5 co Ii' 8
··o·Cl%11

.. ~ ~ '" ... ~ ~I 12 Mo. TotalU 241 o I 0.0%1
.., ... '"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) DalI. I Ft Worth

Percent Missed Due e to LaCk Of FaCilities
:"':>:"::>':.,:;?:::':::" "':::':.:'::::

BRI Loop -ISDN

1~~~1i All ClECs SWBT 0.6%

No. of # Missed % Missed % Missed Z-Value .
Orders Due Dates Due Dates Due Dates 0.5% ..

JarHlS' 0 0 nla 0.2% Base < 30 ,,

Feb-98 " 0 0 nla 0.1% Base < 30 0.4%
.

Mat-98, 0 0 nla 0.0% Base < 30 " :
Apr-98 " 0 0 nla 0.1% Base < 30

0.3%
May-98 .~ 0 0 nla 0.2% Base < 30 . : 1~~~CsI,
Jun-98 0 0 nla 0.3% Base < 30 . \

0.2% ,. , ~.
Jul-98 0 0 nla 0.4% Base < 30 ,., ...... .,.

Aug-98 24 0 0.0% 0.5% Base < 30 ,
0.1% .

5ep-98 0 0 nla 0.4% Base < 30 .
Oc:t-98 0 0 nla 0.2% Base < 30 :,
Nov-98 0 0 nla 0.2% Base < 30

0.0%
GO GO GO GO GO GO GO GO GO GO GO CD

Dec-98 0 0 nla 0.4% Base < 30 'l' 'l' ~ '" t 'l' 'l' 'l' 'l' ~ i 'l'
c .0 ~ c '3 '" ...

~~
... 8

12 Mo. TotalI1 0.0%1 02%1

Gl :£. « Gl :::I ... :::I Gl

I 241 o I ... ~ ... « Ul

""
,.'

BRI Loop • VGPL
I>

" All CLECs SWBT 0.9%

" No. of # Missed % Missed % Missed Z-Value 0.8%
....,... Orders Due Dates Due Dates Due Dates

Jan-98 0 nla 0.1% Base < 30 0.7%

Feb-98 6 0 0.0% 0.0% Base < 30
.",

0.6% , , .,
Ltar-S8 65 0 0.0% 0.0% 0.00 .
Apr-98 32 0 0.0% 0.4% .0.36

0.5% .
May-98 83 0 0.0% 0.0% .0.17 0.4%

.
1~~~CsI.. :

Jun-98 53 0 0.0% 0.4% .0.46
0.3%

Jul-$8 307 0 0.0% 0.6% -1.36 ~

Aue-98 530 0 0.0% 0.5% -1.68 0.2%

5ep-98 1,430 0 0.0% 0.7% -3.11 0.1% .'
Oc:t-98 1,481 0 0.0% 0.2% -1.90

.. I , ,.
Nov-98 979 8 0.8% 0.0% 4.02

0.0%
GO GO GO ! GO $ ~

GO GO GO GO $
Dec-98 1,710 1 0.1%

0.1%..
'l' 'l' '" 'l' 'l' 'l' 'l' 'l'
c .0 ~ >. c '" ... g ~ ~.. If Gl ... Gl :::I

~
.,

,I 12 Mo. Total!,
... :; « ~ ... ... Ul

6,676 9 0.1% 0.2%

OS1 Loop
All ClECs SWBT 3.0%

No. of # Missed % Missed % Missed Z·Value
"

Orders Due Dates Due Dates Due Dates 2.5% .,
JarHlS 2 0 0.0% 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 2.0%
Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 2.9% Base < 30 1.5%
Ltay-98 0 0 nla 0.0% Base < 30 . , 1~~~CsI" .
Jun-S8 0 0 nla 1.3% Base < 30

1.0%
. ..

Jul-S8 2 0 0.0% 0.9% Base < 30
,

Aug-98 0 0 nla 1.4% Base < 30

5ep-98 0 0 nla 0.0% Base < 30
0.5%

Oc:t-98 . 0 0 nla 0.0% Base < 30 ....
Nov-98 20 0 0.0% 0.0% Base < 30

0.0%
GO $ CD GO CD $ GO CD CD CD CD CD

Dec-98 •. 0 0 nla 0.0% Base < 30 'l' ~ ~ t ~ 'l' 'l' ~ 'l' 'l'c : c g' ... >
~Gl Gl ...

~
:::I '" 8 ~

12 Mo. Total II 241 01 0.0%! 0.5%!
... ~ « ... ... « Ul

. "..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Dallas I Ft Worth

Percent Missed Due Dates D\l8 to Lack of Facilities> 30D~

....
", .

~

"..
:

0.0% .......- .......- ........- ....__t-_.....t-..
CD
.",
c::
01-.

20.0%

0.0% +-......--4_......._...-.........-.-..........--...

~
01-.

30.0%

10.0%

40.0%

20.0%

SO.O%

80.0% r-----------------,

60.0%

40.0%

30.0%

SO.O%

60.0% .,....----------------.,

70.0%

10.0%

Base<30

Base<3O

Base < 30
Base < 30

Basa<3O

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base <30

Base<3O

Z-Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base<3O

Base<3O

oInial

o 0 nIa SO.O%
o 0 nla 0.0%

o 0 nla nla

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 16.7%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 0.0%

o I

Jan-98 0 0 nla 0.0%

Feb-98 0 0 nla 0.0%

Mar-98 0 0 nla nla

Apr-98 0 0 nla 0.0%

May-98 0 0 nla 0.0%

Jun-98 0 0 nla 0.0%

JuI-98 0 0 nla 0.0%

Aug-98 0 0 nla 0.0%

Sap-98 0 0 nla 0.0%

OCtoS8 0 0 nla 71.4%

Nov-&8 8 0 0.0% nla

Dec-&8 . 1 0 0.0% 0.0%

Jan-98

Feb-98
Mar-&8

Apr-&8

May-&8

Jun-98

Jul-&8

Aug-98

5ep-&8

0Ct-&8

Nov-&8
Dec-9ll .•:

I 12 Mo. TotalII

l~~=I.I'--':#::-:-:Mi~'ssed=""T';'AJ~~c':~m=:LEber~Cs::,-BT"R_'Loop':':PeI:::I'C8I=-~::-~-tDN :=.:
Due Dates > 30 Days > 30 Days > 30 Days

.. • . 051 Loop
.. .. ... ...·J-#-Missed---:AJ:;;~-:::ClE;-;:ber::::CS::---==-Percenl:.=~r-::.-m;;:WB=T--r-Z--V-al-ue-rj

Due Dates > 30 Days > 30 Days > 30 Days

nla

100.0%r----------------,
90.0%

ao.o%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0% .......- ...._-t-_.....t-........__....-.

~
.!J

Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

»

o 0 nla nla

o 0 nla nla

o 0 nla nla
o 0 nla 0.0%

o 0 nla nla
o 0 nla 0.0%

o 0 nla 0.0%

o 0 nIB 0.0%

o 0 nla nla

o 0 nla nla

o 0 nla nla

o 0 nla nla

o 0 I

Jan-98

Feb-98

Mar-98
Apr-&8

May-98

Jun-98

Jul-98

Aug-98
Sep-98

0Ct-98

Nov-&8

Dec-9ll
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1998

Dallas' Ft. Worth

Percent Missed Due Dates Due to Lack of FacilltI.. > 90 Days
",.",<"

:<':>::/'>,::::>:':;,:."",: BRI Loop • ISDN

'l~·':entl
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Yalue 90.0%
Due Dates >90 Days >90 Days >9ODays

JarHlll a a nla 0.0% Base < 30
80.0%

Feb-98 .. a a nla 0.0% Base < 30 70.0%

Mar-9B a a nla nla Base < 30 60.0%
Apr-9B a a nla 0.0% Base<3O 50.0%

May-9B a a nla 0.0% Base < 30

1~:~~CsIJurHlll a a nla 0.0% Base < 30 40.0%

JuI-9B a a nla 0.0% Base<3O 30.0%

Aug-9B a a nla 0.0% Base < 30 20.0%
5ep-98 a a nla 0.0% Base < 30

10.0%
Oct~8 a a nla 0.0% Base < 30

Nov-9B a a nla 0.0% Base < 30 0.0%

1Il II> II> II> i II> II> II> II> II> II> II>

Dec-98 a a nla 0.0% Base < 30 " ~ ~ " " " " 8 1 ic: ;f c: '3 '" 2-.. .. ...
~

:::l
~

I 12 Mo. Totall!! a I a I nlaf o·O%I:il'····· ... :::E < ... ...
rJ) z

•··:.'i,:·:»'·i.? BRILoop - VGPL
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Yalue 90.0%
» >., Due Dates > 90 Days >90 Days > 90 Days

JarHlll a a nla 0.0% Base < 30
80.0%

Feb-98 a a nla 0.0% Base < 30 70.0%

Mar-9B a a nla nla Base < 30 60.0%
Apr-9B a a nla 0.0% Base < 30 50.0%

May-9B a a nla 0.0% Base < 30

1~:ac:eCsIJurHlll a a nla 0.0% Base < 30
40.0%

Jul-9B a a nla 0.0% Base < 30 30.0%

Aug-9B a a nla 0.0% Base < 30 20.0%
5ep-98 , a a nla 0.0% Base < 30 10.0%
Oct-9B a a nla 0.0% Base < 30

Nov-98 8 a 0.0% nla Base < 30
0.0%

II> II> II> II> II> II> II> II> II> II> II> 1IlDec-9B 1 a 0.0% 0.0% Base < 30 " " ~ ~ t " " " " " "c: .l> .. ... c: '3 '" i' 8 ~ ~.. If .. :::l :::l

I 12 Mo. Total III·· 91 a I 0.0%1 0.0%1>
... :::E < :::E ... ... < rJ)

» DS1Loop
» AlICLECs SWBT 100.0%

>1;
# Missed Number Percent Percent Z-Yalue 90.0%

Due Dates >9ODays >90 Days > 90 Days
80.0%

JarHlll a a nJa nla Base < 30

Feb-98 a a nla nla Base < 30 70.0%

Mar-9B a a nla nla Base < 30 60.0%

Apr-9B a a nla 0.0% Base < 30 50.0%
May-9B a a nla nla Base < 30 1~:::eCsIJurHlll a a nla 0.0% Base < 30

40.0%

Jul-9B a a nla 0.0% Base < 30 30.0%

Au9-9B a a nla 0.0% Base < 30 20.0%
5ep-98 a a nla nla Base < 30 10.0%
Oct-9B a a nla nla Base < 30

0.0%Nov-9B a a nla nla Base < 30 II> II> II> II> II> II> II> 1Il II> II> II> II>

Dec-9B a a nJa nla Base < 30 " " '" ~ " " " " 8 " jc: .l> .:. it c: '3 '" 2- ~.. If .. ... :::l :::l

::,',:i:., ••"·.·I·.II ••••I,."I, ... :::E < :::E ... ..,
< rJ)

12 Mo. TotaIlJ a a nla 0.0%

271· No. 60c



PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft Worth

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Fac!lltIes

BRJ Loop - ISDN

I~I
All CLECs SWBT 30.0

#Yssect Average Average Z-Value
Due Dates Delay Days Delay Days 25.0

Jan.9ll 0 nla 2600.0% e-<3O

Feb-9lI 0 nla 3.00 e-<3O 20.0
Mar-98 0 nla nla e-<3O
Apr-98 0 nla 3.00 e-<3O

15.0
M8y-98 0 nla 10.50 e-<3O : I=~~eslJun-98 0 nla 4.00 e-<3O •

10.0 " " ,
Jul-98 0 nla 5.00 e-<3O , .. , .

Aug-98 0 nla nla e-<3O
"

S8p-98 0 nla 11.83 e-<3O 5.0 .........,
Oct-98 0 nla 5.25 e-<3O . ,

, ' ,
Nov·98 0 nla 13.00 e-<3O 0.0

II II ~
III GO II II J I II II IDeo-98 0 nla 14.83 e-<3O '"

~ :f ~
>. 'ii "S 13

~
.,

12 Mo. TOIaIII i"": .',' :E :E ~
~ 0

01 nla 9.57

BRJ Loop - VGPL
All CLECs SWBT 40.0

# Missed Average Average Z-Value
35.0

Due Dates Delay Days Delay Days ;,

Jan-98 0 nla 5.00 e-<3O 30.0
Feb-98 0 nla 4.00 e-<3O

Mar-98 0 nla nla e-<3O 25.0

Apr-98 0 nla 13.22 e-<3O
20.0

May-98 0 nla 3.00 e-<3O I=:eslJun-98 0 nla 2.50 e-<3O 15.0

Jul-98 0 nla 5.08 e-<3O "
10.0 ' ,

Aug-98 0 nla nla e-<3O :
S8p-98 0 nla 12.29 e-<3O 5.0 -. " ........ /Oct-98 0 nla 36.00 e-<3O

, ...... , .
Nov-98 8 3.00 nla e-<3O 0.0

II ~ ~ i t GO II J I II II IDec-98 1 7.00 3.00 e-<3O 'l'c: c: "S 13
~

., ., ::>

12 Mo. TotalII 91 3.~1 11.56 iiil ~ ... :E :E ~
~ 0

Jan.9ll 0 nJa nla e- < 30/

Feb-98 0 nla nla e- < 30

Mar·98 0 nla nla e-<3O

Apr-98 0 nla 13.00 e- < 30

May-98 0 nla nla e-< 30

Jun-98 0 nla 2.00 e-< 30

Jul-98 0 nla 1.00 e-< 30
Aug-98 0 nla nla e-< 30

S8p-98 0 nla nla e-< 30

Oct-98 0 nla nla e- < 30

Nov-98 0 nla nla e- < 30 ,

1~=:::::De0-98===: 0 nla nla e- < 30"
12 Me. Total '::1====0::1;====n1=a:¢I===7~.25~10l "0H,0"'l'7't'~l·l5,,T','~""

0.0 .......- ........_~....----4_=+-----4-............
........

•"
"'., .

2.0

4.0

6.0

8.0

10.0

12.0

14.0 -r-----------------.,
Z-Value

081 Loop

All CLECs SWBT
# Missed Average Average

Due Dales Delay Days Delay Days

Count of Orders Canceled After the Due Da. (Caused by SWBT)

AlICLECs
No. C8nC8I8d No. C8nc:eIecI
31-G Deys > 90 Days

NlfIl Due Date NlfIl Due Date
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0
o 0

o 0

o 0

Jan.9ll

Feb-98

Mar-98

Apr-98

M8y-98

Jun.98 "
JuI-98:

Aug-98

S8p-98 "

Oct-98 "

Nov-98'
Deo-98 '

12 Me. Total1I

No. C8nc:eIecI
1·30 Days

NlfIl Due Date
o
o
o
o
o
o
o
o
o
o
o
o

o1 oI oI

TOIaI No. 10

C8nC8I8d 9

NlfIl Due Date e
0 7
0 6
0

5
0

4
0

0
3

0 2

0 1

0 0

0 II III III i II II
~ il Ii it c:

0 ::>... :E :E ~

0

o j lP1~ C31-G .>90

I
I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas I Ft. Worth

..'.

".

co....
"5....

.
.'' .. - ... _.. -:.

........ ~
'.

6.0%

2.0%

8.0%

4.0%

0.0% ........._.-........._ ......_.-....._.-.......

~
.!l

Percent Trouble Reports on N.T.C Orders within 30 days

12.0% ,.....---------------...,

10.0%

Z·Value

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base <30

Base <30

Base<30

Base<3O

Base < 30

7.0%

5.1%

5.3%

9.6%

8.5%

8.5%

8.2%
8.9%

10.7%

8.7%

7.9%

6.1%

SWBT
% Trouble

Reports

nla

nla

nla

nla

nla

nla

nla

0.0%

nla

nla

nla

nla

% Trauble
Reports

o
o
o
o
o
o
o
o
o
o
o
o
01

All CLECs
# Trouble
Reports

o
o
o
o
o
o
o

24

o
o
o
o

No. of
Orders

Jan-98

Feb-98

Mar-98

Apr-98

May-98 .'
Jun-98 '

Jul-98 "

Aug-98 '.
5ep-98 ,

0Cl-98

Nov-98

Dec-98

No. 63

I 12 Mo. Tota"l

Provisioning· Unbundled Network Elements (UNE)

BRI Loop • ISDN

10.0% ,.....---------------...,

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%::: /\........•... ~ , "' .
'.'

1.0%

0.0% ..........- __......_off-.......-+-_-__--I

~
Ol....

Base<30

Base < 30

~.28

~.12

-1.46

-1.31

-2.22

3.42

5.03

8.88

6.20

Z·Value

BRJ Loop • VGPL
All CLECs SWBT

No. of # Trouble % Trouble % Trcuble
Orders Reports Reports Reports

Jan-98 0 0 nla 2.3%

FeMl8 6 0 0.0% 2.9%

Mar-98 65 1 1.5% 2.0%

Apr-98 32 1 3.1% 3.5%

May-98 83 0 0.0% 2.5%

Jun-98 53 0 0.0% 3.1%

Jul-98 307 4 1.3% 3.8%

Au9-98 530 19 3.6% 1.4%

5ep-98 1,430 93 6.5% 2.9%

0Cl-98 1,479 134 9.1% 2.4%

NovoS8 959 64 6.7% 2.2%

1.;:====Dec:::oS::8::l====6
1
::',7
650
=06:¢1=====9:::1¢:::===5=.3::%¢:::===22~.·69$~;I,'T"1TIi"~,',i"",',TIIT,,,,3·80 m

12 Mo. Totailf . 4Il71 6.1%1 "'.•~

I

"
14.0%

16.0% ,.....-----------------,SWBT
% Trouble Z-Value

Reports
% Trouble
Reports

# Trouble
Reports

All CLECs
No. of
Orders

'" DS1 Loop
,

" . .-........'

"..

4.0%

6.0%

2.0%

8.0%

0.0% .......-_.....-_.....-_.....-_.....-_..
co....
:i..,

10.0%

12.0%

5.7%1 ".""",

3.8% Base < 30

9.1% Base < 30

0.0% Base < 30
0.0% Base < 30

6.6% Base < 30

2.0% Base < 30
2.0% Base < 30

14.2% Base < 30

6.3% Base < 30

3.7% Base < 30

1.9% Base < 30

9.3% Base < 30

0.0%

nla

nla

nla

nla

nla

0.0%

nla

nla

nla

0.0%

nla

0.0%

o
o
o
o
o
o
o
o
o
o
o
o
o

2

o
o
o
o
o
2
o
o
o

20

o
24

Jan-s8
Feb-s8

MaroS8

AproS8

MayoS8

JunoS8

Jul-98

Aug-98
5ep-98

0Cl-98

Nov-98

Dec-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1998

Dallas I Fl Worth

Trouble Report Rate (Ve)

•.••,!,••.•,•••.,••!.!•••,.•••..".,. BRIl1lap • ISDN.......--. AlClECs SWBT
No. 64 No.rt # TfllUbIe TfllUbIe Tl'llUbIe...".,,!. Circuits Reports Report Rate Report Rate

Jan.9ll 0 0 nla 3.1%

Feb-98 0 0 nla 2.3%

Mar0$8 0 0 nil 2.4%

Apr0$8 0 0 nil 2.9%

May.98 0 0 nil 5.0%

Jun-98 0 0 nla 5.2%

JuI-98 0 0 nla 4.9%

Au9-98 24 0 0.0% 5.1%

Sep-98 24 1 4.2% 5.5%

0cl-98 24 0 0.0% 5.2%

Nov-98 0 0 nla 4.8%

Dec-98 0 0 nil 5.6%

12 Mo. TotalII 721 1 1 1.4%1 4.5%1,"

BRIl1lap • VGPL
All CLECs SWBT

No. rt # TfllUbIe Tl'llUbIe Tl'llUbIe
Circuits Reports Report Rate Report Rate

Jan-98 17 0 0.0% 2.3%

Feb-98 23 0 0.0% 1.7%

Mar-98 88 1 1.1% 1.8%

Apr-98 118 3 2.5% 1.6%

May-98 201 0 0.0% 4.0%

Jun-98 237 0 0.0% 3.8%

Jul-98 527 5 0.9% 3.7%

Aug-98 1.127 28 2.5% 3.3%

Sep-98 2.440 108 4.4% 4.3%

0cl-98 3.514 180 5.1% 3.7%

Nov-98 4.110 121 2.9% 3.2%

Dec-98 5.335 171 3.2% 3.4%

12 Mo. TotalII 17.7371 6171 3.5%1 3~r

..
,

' ..- .

.
. '. ..'

... '" .-... '" -.

............ ~.

6.0% .-----------------,

5.0%

20.0%

30.0%

10.0%

40.0%

50.0%

60.0% .----------------.,

6.0%

5.0%

4.0% . '. . .-........ . \

.' .
3.0% I··· .. ·SWBT I

'1\ _AlCLECs
2.0% -." ...... -.........
1.0%

0.0%

ll,l ll,l III III OIl OIl

~ i J ll,l ll,l Io!.

~
'l' 'l'c:

~ .. ... c: oil tl
~.. to oil ~.., 2 2 0

Z-Value

Z·Value

Z·Value

InsuIIicient Sample

InsulIic:ient Sample

Insufficient Sample

InsuIIicient Sample

InsulIic:ient Sample

InsuIIicient Sample

InsuIIicient Sample

InsuIIicient Sample

InsuIIicient Sample

Insufflcient Sample

Insufflcient Sample

081 Locp

o 0.0% 11.3%

o 0.0% 10.5%

o 0:0% 7.6%

o 0.0% 6.9%

o 0.0% 26.1%

o 0.0% 20.6%

o 0.0% 23.5%

o 0.0% 35.3%

o 0.0% 29.9%

o 0.0% 41.7%

o 0.0% 53.2%

12 50.0% 45.7%

AI ClECs SWBT
# Tl'llUbIe TfllUbIe Trauble
Reports Report Rate Report Rate

2
2

2

2
2

2
4

4

4

4

24

24

No.rt
Circuits

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
Sep-98

Oct0$8

Nov-98

Dec-98 '

MIssecI Repair CommitrnelilS (%)

.. - .... -..-.. _.... -.._.. -.. -.... _..
0.0% ...._- ........._-......._-__--1

~ ~.- ~

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

80.0%

70.0%

90.0%

100.0% .,.....--------------,

Basec3O'

Basec 30 .'
Basec 30 .,

Basec 30:

Basec 30.

Basec 30
Basec 30

Basec 30

17.73

33.54'

29.69 .:
25.66 ,i

Z·Value

2 Wire An8log • 8dB lIlap

o nil 8.2%

o nil 5.9%

o 0.0% 6.3%

o 0.0% 5.4%

o nil 4.6%

o nil 5.2%

3 60.0% 6.0%

20 71.4% 7.5%

56 57.1% 8.1%

128 71.5% 6.9%

105 87.5% 9.0%

120 73.2% 10.7%

All CLECs SWBT
# Missed % Missed % Missed
Commit's Commit's Commit's

5971

o
o
1

2
o
o
5

28

98

179
120

164

# Trouble
Reports

Jan-!l8 .

Feb-98 '
Mar-98 .

Apr-98

May.98

Jun-9ll
Jul-98

Aug-98
Sep-98

0cl0$8

Nov-98
Dec-98

I~I'
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Dallas I Ft. Worth

Mean Time to Restore (Hours) • Dispatch

Z-Valuel'~i}'--:::#:-:::T~IlUlIe=iAII~ClE:r=CS:::;M~ean=:~lme~1Loop:-l -~;':e
,,;;,';i;', ""/;'//""" Reports to ReslDre to Restore

Jan-98 , 0 nla 8.88 Base < 30

FeMIa '. 0 nla 8.06 Base < 30
Mar-98 ,'; 0 nla 4.96 Base < 30

Apr-98 ~ 0 nla 7.41 Base < 30
May-98 0 nla 6.10 Base < 30

JWl-98 ' 0 nla 5.61 Base < 30
Jul-98 ", 0 nla 7.63 Base < 30

Aug-98 :; 0 nla 6.97 Base < 30

~98 0 M 7~ Base < 30
Oct-98 ,,' 0 nla 6.12 Base < 30

Nov-98 i,' 0 nla 8.01 Base < 30

1!~=::::::oec-==98~il====0¢==::::::rI=a$::===7=.63:::tmP'TiITBaseT',;,<?30
,;,' 12~O.T~liI 0 , nla I 7.021:1,' ;",

Z-Value

//": SRI Loop-VGPL
;,/", •• All CLECs SWBT

( i/ # TrWlIe M8lW1 Time M8lW1 Time
i'. Reports to Restore to Restore

Jan-98 0 nla 6.43 Base < 30

Febo98 0 nla 4.62 Base < 30
Mar-98 1 7.43 5.63 Base < 30

Apr-98 ; 2 1.89 5.61 Base < 30
May-98 ' 0 M 6.65 Base < 30
JWl-98 ;, 0 nla 13.12 Base < 30

Jul-98' 5 7.82 9.01 Base < 30

Aug-98 .f 20 7.95 5.40 Base < 30
~98 68 7.82 5.30 1.73

Oct-98 r 124 10.25 5.26 4.79

Nov-98:~ 96 11.05 4.73 7~

1~5:::::Dec-985~'~'===1=28$=::::::10i·55i3i$==:::46=·.5336'=':tII~"'TT."5.89
1

,1

!1'1~M~·~~i!1 4441 9.961 "",~

."' .......
" ........ '

/
0.0 ......- .........-.-....--4~..........- ...-+--l

~

20.0

40.0

10.0

60.0

30.0

50.0

70.0.,....---------------__.DS1 Loop

All CLECs SWBT
#TrWlIe M8lW1Tlme M8lW1Time Z-Value
Repor1s to ReslDre to Restore

0 nla 27.18 Base<30

0 nla 38.44 Base<30

0 nla 23.67 Base<30

0 nla 11.75 Base < 30

0 nla 32.54 Base<30

0 nla 30.44 Base < 30

0 nla 36.96 Base < 30

0 nla 37.18 Base < 30

0 nla 64.44 Base < 30

0 nla 42.21 Base < 30
0 nla 6157 Base < 30

8 16.93 39.32 Base < 30

8 16.93 38.10 I;iil<:ii

Jan-98
FeMIa

Mar-98
Apr-98

May-9ll

Jun-Sll

JuI-98
Aug-98

~

Oct-9ll
Nov-98
Dec-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Dallas / Ft. Worth

Mean TIme to Restore (Hours) • No Disp;deh

4.95 1.···.·/··

Jan-98.
FeWll"
Mar-98 j
Apr-98 .

May-98 .'

Jun-98 '.•
JuI-98 •

Aug-98

Sep-98

Oct-98 •

Nov-98
Dec-98 .

I 12 Me. ~~II

o nla 7.30

o nla 3.94
o nla 6.95
o nla 4.16

o nla 4.60

o nla 3.95
o nla 6.96

o nla 7.96

1 0.22 2.66
o nla 3.15

o nla 4.87

o nla 2.78

01 nla I

Z-Value

Base < 30

Base < 30;1

Base < 30 ~r

Base < 30 i~

Base < 30 t'
Base < 30,
Base < 3Oi~
Base < 30 (
Base < 30 "
Base<30'

Base < 30

Bae< 30

9.0

8.0 ".,
7.0 :

,
"

6.0 , , "-
5.0

~.. ...
1~=CsI4.0 .: .' ,, ,, .

,,
3.0

~.
,

2.0

1.0

0.0
.....

i ~ i i ~ ~
II)

I I ~ I J~

~
li it :> ~ 1l... ~ ~ ... 0

Z-Value

.
BRI Loop - VGPL

, ,'. +--.AI;;;CLECa=;;;:::~::.=::r--:iiSWB~T-r----f

. . # Trouble Mean Time Mean Time
. , Rapcrts to Restore to Restore

30.0 ......---------------.....,

25.0
Bae<30

1lase<30

Ilase< 30

Ilase< 30

Ilase< 30
Bae < 30
Ilase < 30

Ilase< 30
.(1.43

.(1.52

Ilase < 30

70.0 -r----------------.....,

5.0

A ~0.0

~ I ~ i i ~ ~
II)

I ~ I J'".. ~ c '5 t u..
~ ~

:> ... 0..., ..,

'.
....

,-- .......

"... .

60.0

20.0

15.0

10.0

'.' •• ··t--==--.;;DS.;;;..1-FLoop~;;:;:;--r----t I

• ' ". ·1-..,,#-=T--rou...;:~C;;:LECs;;;;Mean~ ..Ti""une.,.,.-/~~ Z-Value
...' . Rapcrts to Restore to Restore

Jan-98 0 nla 9.57

Fab-98 0 nla 15.71

Mar-98 0 nla 14.03
Apr-98 1 4.58 16.40

May-98 0 nla 12.44

Jun-98 0 nla 11.16
JuI-9ll 0 nla 24.46

Aug-98 8 6.25 18.55

Sep-98 40 3.59 15.32

0Ct-98 56 5.79 23.71
Nov-98 25 4.78 14.95

I 12 Mo~I'1 1:I :: I :::: I"!".

1.601 21.771"

..... ,-. '.. '
.....-.... - .. .. ...-.. " -'.. -.......0.0 ...._-__- __- __- __-_=_

2

20.0

SO.O

30.0

40.0

10.0

Ilase < 30

Ilase < 30

1lase<30
Base < 30
1lase<30

Ilase< 30
Ilase< 30
Ilase< 30
Base < 30

Ilase< 30
Base < 30

Bae< 30

Jan-98 0 nla 3.36

Fab-98 0 nla 5.61

Mar-98 0 nla 6.13
Apr-98 0 nla 2.90
May-98 0 nla 4.23

Jun-98 0 nla 6.66
JuI-98 0 nla 8.41

Aug-9ll 0 nla 16.69
Sep-98 0 nla 9.02

0Ct-98 0 nla 15.59
Nov-98 . 0 nla 47.44

Dec-98' 4 1.60 59.18

II 12 Me.~CllaII'1
Percent Out of Service (OOS) < 24 Hours (%)

'·'HH,· 2 Wire Analag • 8dB Loop
All CLECs SWBT

No. 67 #Trouble %OOS % COS Z-VaJue
'C' C Repcrls < 24HouJs <24 HouJs

Jan-98 0 nla 58.6% Ilase < 30
Fab-98 0 nla ea.1% Base < 30

Mar-98 1 100.0% 75.2% Bae < 30

Apr-98 2 100.0% 92.1% Ilase < 30
May-98 0 nla 90.0% Ilase< 30

Jun.98 0 nla 90.4% Ilase< 30

JuI-98 5 40.0% 89.9% Ilase < 30
Aug-9ll 28 28.6% ea.5% Bae< 30
Sep-98 98 42.9% 69.3% -5.67
0Ct-98 179 28.5% 81.2% -17.92

Nov-98 120 12.5% 75.4% -15.95

Dec-98 164 28.8% 80.0% -16.91

.~ 12 Me. TetaiII . 5971 27.6%1 ~.~%Ii .• 'l

120.0% -r------------------,
100.0%

-. , ._ ... _.... -.... -
,, -80.0% , ,.. . , .. -.....

, ~'

60.0%

I~~I40.0%

(Av20.0%

0.0%

~ I ~ i i ~ ~ I I ~ I Jc ~

~.. .. ....,
~ ~ 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance .. Unbundled Network Elements (UNE)

December 1998

Dallas I Ft Worth

Repeat Reports (%)

Z-Value

~<3O

Base < 30

~<3O

~<3O

~<3O

~<3O

Base < 30

~<3O

Base < 30

Base < 30

Base < 30

Jan.Q8 'r a a nla 10.0%

Feb-98 . a a nla 12.3%

Mar-98 a a nla 12.6%

Apr-98 a a nla 11.3%

~ a a nla 8.4%

JurHl8 a a nla 3.6%

JuI.98 a 0 nla 6.8%

Aug-98 a a nla 5.2%

~ '" 1 a 0.0% 7.6%

0Ct-98 a a nla 6.9%

NoY-98 ••• a a nla 5.6%

I 1~~;:M :, :I o.:(;-:l'i~,.

14.0%

12.0%
.,. .......

... ,
10.0%

. ,
,

8.0%
,

. ,.- .... .. I~~I6.0% '. ... - .
'.

4.0% ....
2.0%

0.0%

~ i ! i t ~ ~ J I ~ ~ Ic: • c: tl j• :::E • :> ., 0., LL :::E .,

SWBT 20.0%

% Repeat Z-Value 18.0%
Reports

10.9% Base<3O
16.0%

13.7% ~<3O 14.0% ... _....-..13.7% Base < 30 12.0% ....
13.8% ~<3O

10.0%
7.0% ~<3O

1~:acZecsl3.6% Base < 30 8.0%
"

4.4% Base < 30 6.0%
,

4.1% ~<3O 4.0% '-I "',,....- --_.- ........--
4.4% 1.01

2.0%
5.0% 0.97

4.3% 0.34 0.0%

~ i ! i ~ 3; ~
co

I ~ ~ I:::. c: • >- c: "5 '& g i• • :> .,
~., :::E :::E .,

SWBT 30.0%

% Repeat Z-Value
Reports 25.0% ..

16.0% Base < 30

26.5% Base < 30 20.0%
18.5% Base < 30

13.6% ~<3O
,-15.0% ,

I~~~~I
3.9% Base < 30

,

6.9% Base < 30

5.3% Base < 30
10.0%

4.9% Base < 30 '.
4.2% Base < 30 5.0%

~.
-.... -"''' _...... -

4.8% Base < 30

2.8% Base<3O 0.0%

I i co co t 3; co i I ~ ~ I2.4% Base<3O ~ i 'l'
• c: "5 tl j

;3%1; ~
:> .,

~ 0u. :::E .,

niB
nla

0.0%

0.0%

niB
nla

0.0%

17.9%

6.5%

6.7%

5.0%

10.5%

48 7.8%

081 Loop
All CLECs
# Repeat % Repeat
Reports Reports

a niB
a niB
0 nla

a niB
0 nla

0 niB
0 nla

0 nla

0 niB
a nla

a nla

3 25.0%

31 25.0%1

JarHl8 a a
FlIb-98 a a
Mar-98 1 a

Apr-98 3 a

May-98 a a

Jun-98 a a
Ju1-98 5 0

Aug-98 ~ 5

~ 1~ 7

0Ct-98 180 12

NoY-98 121 6

Dec-98 171 18

12 Mo. TCll8l 617

~~#TIllUble~
d{....;.;R8pa=r1s=-+-=::=..+-..:.::::=-+-..;.;:=~ H

i Jan.Q8 a
Feb-98 a
Mar-98 a

Apr-98 a

~: 0
Jun-98 a
JuI-98; a

Aug-98: a
~i a
Oct-98: a
NoY-98 a
Dec-98 . 12

, . • .... !------::AI'l:":C:::-LEO;:::<:'"sBRl=..::.,:Loop=.:..:-V;,:GPl:.r--;;m;;:;:-.-__..1I

.,' #= #.::'
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Dallas I Ft. Worth

•••• -. SWBT
EOfTAN

--SWBT
TANlEO

-+-All CLECs

.'

'. '..., .., .., .., ..,
'" cp cp cp

~.:... >- "3 co.
~

CD 0
~

..,
fI) z

0.15%

0.20%

0.25% ~-------------..,

Feb-98 1,950 0.21%
Mar-98 694 0.14%
Apr-98 464 0.00% 0.10%

May-98 604 0.00%
Jun-98 752 0.00% 0.05%
Ju1-98 892 0.00%

Aug-98 895 0.00% 0.00%
Sep-98 1,244 0.00%

Oct-98 7.437 0.00%
Nov-98 8.265 0.00%
Deo-98 13.594 0.00%

Feb-98 n6.325 4.97% n1a n1a
Mar-98 845.572 4.99% 1.38% 1.19% 4.0%

Apr-98 903.480 0.63% 0.06% 0.09% 3.0%
May-98 810.509 0.01% 0.14% 0.01%

2.0%
Jun-98 1,394.922 6.98% 0.00% 0.00%
Ju1-98 1,371.956 1.10% 0.01% 0.00% 1.0%

Aug-98 1.083.813 0.31% 0.00% 0.50% 0.0%
Sep-98 720.680 0.01% 0.00% 0.00% .., .., .., .., ..,
Oct·98 2.210.218 1.36% 0.01% 0.00% '" t ~ cp

~.:. co... .. :I CD 0
Nov-98 2,964.229 6.15% 1.24% 0.00% ~ ~

..,
fI) z

Deo-98 3.157,373 1.78% 1.26% 0.14%

• From February· May 1998, the direction of most andem trafIic could not be distinguished and was thus equally allocated
between directions

1""""~~~7r=:;;;;.;;;=:;=;:;;:=:::::::;~~:;:;:::;:::::;m;p..e..rce~nt00TrunkFB=lockage=================:::;I
SWBT End Office to SWBT End

Ili~iSiii;;~i"tNo.~C;tL~E;tC~Eind~0ffice~~4) Office to SWBTII No. of Calls Percent End Office
Study Week Blockage % BJockage

SWBT Tandem to SWBT End SWBT Tandem
CLEC End Office Office to to SWBT 8.0% ~--------------,

No. of Calls Percent SWBT Tandem End Office 7.0%

1,f.:i.i...:i.i...:i.i..2...., ;IS;;;;tu",dy,<,..;.;W..;.ee;;,;,kl.;;;.BIo..;.cka=g~e4t'it~_;;':%~~B.;.;;Jockag:-.;;;~.;;;';';';~;';e::-1I!:t:j%;::Bi';Ioc:;:;ka:;ge:;:-t,1 6 .0%
5.0%

I~ADCLECSI

0.2%

0.0% .., .., .., ..,
cp ~ cp

~>- :I co... .., CD 0
~ fI) z

1.6% ,.....---------------,

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

% Groups
>2%

A1ICLECs
# Groups

>2%

Common Transport Trunk Blockage (% of Trunk Groups with > 20/0 Blockage)

# Trunk
Groups

Apr-98 273 3
May-98 280 2
Jun-98 2n 2
Jul-98 278 1

Aug-98 275 3
Sep-98 2n 2
Oct-98 2n 4
N0v-98 301 0
Deo-98 303 1

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Dallas I Ft. Worth

tn~~;;;~?D!:i!:Sijtri~·b~uFti=:0ln of Common Transport Trunk Groups Exceeding 2%
li'l No. of Trunk Trunk Trunk Trunk

Trunk Groups Blockage Blockage Blockage Blockage

>2% 2-3% 3·4% 4-6% 6-10%

Apr-98 0 0 1 1

May-98 2 0 0 0

Jun-98 0 0 0 2

Jul-98 0 0 0 0

Aug-98 1 0 1 0

Sep-98 0 0 0 1

Oct-98 1 0 2 1

Nov-98 0 0 0 0

Dec-98 0 0 1 0

271 - No. 71
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Dallas I Ft. Worth

Percent Missed Due Dates

/,Y //' Y ClEC10 SWBTTnnalll
All CLECs SWBT 80%

No. 72 No. of # Missed % Missed % Missed Z-Value
Orders Due DaIIIls Due DaIIIls DueDlIllIS 70% .'. '..JlD.98 1,969 2 0.1% 64.9% -46.70 60% " .

" :F.98 1,090 76 7.0% 45.2% -22.76 : .
Mar-98 979 101 10.3% 37.6% -16.57 SO% ..
Apr-98 1,037 48 4.6% 16.6% -10.19

,
:4ll% . ..

1~=~CsIMay-98 757 2 0.3% 14.4% -10.97
,

Jln-98 908 54 5.9% 44.8% -21.52 30% .' , '
Jlj-98 1,758 2 0.1% 28.6% -24.69 "

"
Aug-98 5,795 159 2.7% 64.0% -71.29 20%

........ _.
Sep-98 6,332 792 12.5% 20.3% -12.65 10%

~~~0Cl-98 5,731 144 2.5% 58.4% -60.46

Nov-98 5,127 480 9.4% 70.3% -69.90 0%

Deo-98 6,174 762 12.3% 48.6% -35.03 l!l
~ ~ ~ i ~ ~ I l!l

~ ~
l!l

Ii l '5 ! ~
37'e5-r 1 7.0%1

~
:::I ...,

'I 12 Mo. TotalII 2,6221 39.2%1 nlal
..., ... ~

..., Z

!>/ •••'. ,/'1 SWBT 10 CLEC Tnnci'll
.' •• e! All CLECs SWBT 80%

...·..Y/.·, >
':'1:':"',:

No. of # Missed % Missed % Missed Z-Value
70%',Yo Orders Due DlIllIS Due DaIIIls Due DlIllIS .-\.

JlD.98 2,597 281 10.8% 64.9% -42.36 60% " ..,
F~ 1,825 1 0.1% 45.2% -33.96 .. ' . :

Mar-98 5,620 360 6.4% 37.6% -39.31 5ll%

Apr-9B 3,186 192 6.0% 16.6% -15.12
,

4ll%
..

1~:W~CsI
, ..

May-9B 3,913 49 1.3% 14.4% -22.28 , '
Jln-98 1,906 336 17.6% 44.8% -19.78 30%

Yi\
. , , .

Jul-9B 3,790 1,032 27.2% 28.6% -1.27 . , ", . "
Aug-98 1,177 24 2.0% 64.0% -39.37

20% ' .
...........'

/\S8p-98 5,648 0 0.0% 20.3% -36.21 10%

"0Cl-9B 18.270 48 0.3% 58.4% -106.28

Nov-98 1,081 144 13.3% 70.3% -36.98 0%
l!l l!l l!l l!l CD l!l ~ i l!l l!l

~ ~Deo-98 1,060 28 2.6% 48.6% -25.93 a>

Ii i Ii ~
~ C: ! 8.. :::I..., ... ~ ~

..., ..., z c
12 Mo. Tolal 50.073 2,495 5.0% 39.2% nla
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Dallas I Ft Worth

Average Delay Days for SWBT Causecl Missed Due Dates

,.

..,. ,

.'
", '..

......

- 1~:w~1-.'.", ,. ,.
---.. . .....-. -.. ' ~

i ~ i i 1Il 1Il J I ~
1Il

~c "5 i:I ~
,. ..,... ..,

100%

90%

80%

70%

60%

50%

40%

30%

20% ---

60.0

80.0

". ,

20.0

40.0

100% r-----------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
O% .........~~_.....- ... .......__..

i

120.0,-----------------,

100.0

. V··

nlal

-16.54 "

-18.96 ':

2.~ "
-13.69 .,

-10.25 '

-16.51 "

-6.57 '
-25.78 i',
-12.56 .,

-75.16

-35.66

-22.00 "

-20.951

-14.88 '

-3.35 ;
-7.84 ,

-4.05

-10.87 ;,

-15.12 ,

-55.06 i
-6.88 t,

-44.27 ,',

-73.97 11

-52.05 .:

400.0

350.0

3.71 300.0
Base < 30

1.36 250.0

-5.84
200.0

I~~~I-2.50

-9.82 150.0

-17.29

Base < 30
100.0

Base < 30 50.0 .' .
-3.49 .. -..

-19.54 0.0

Base < 30 1Il i ~ 1Il i 1Il ~ JI ~ ~ Ic
~ ~ f.. ..,

nla
.., ... 2 2 0

Base<30

-6.04

-2.24
-1.88

8Ee<3O
-4.56

Base<30

-6.94

-11.15

-12.62

-50.15

-43.99

Z-Value

Z-Value

Jan.98 2 3.0 23.0

Feb-98 . 76 3.3 54.6

Mar-98 101 2.9 11.9

Apr-98 ~ 23.0 55.3

Uay-98 2 31.0 26.0

Jun-98 54 12.0 42.3

JuI-98 2 114.0 60.0

Aug-98 159 5.3 34.9

5ep-98 792 8.1 16.3

Oct-98 144 1.0 42.4

Nov-98 ~ 8.8 107.9

Dec-98 762 18.3 100.9

CLEC to SWBT TMkilg

~ I1--:#:":a:':;liss=ed::-,A1,1C~LECs=A::'''ll-~OeIay=~ A~
Due Dates Days Days

10.7

# Missed A"ll- 0eIay
Due Dates Days

Jan.98 281 29.7

Feb-98 1 96.0

Mar-98 360 14.9

Apr-98 192 5.0

May-98 49 6.9

Jun-98 336 16.1

Jul-98 1.032 18.6

Au9-98 24 36.0

Sep-98 0 nla
Oct-98 48 22.5

Nov-98 144 37.3

Dec-98 28 356.0

12 Mo. TotaIl 2.495 22.9

CLEC to SWBT Trunking

ll~ll
All CLECs SWBT

IU'nberd # Missed % Missed % Missed
Orders > 30 Days >30 Days >3ODays

Jan-98 1.969 0 0.0% 19.5%

Feb-98 1.090 0 0.0% 17.6%

Mar-98 979 0 0.0% 1.1%

Apr-98 1.037 0 0.0% 5.6%

May-98 757 2 0.3% 2.6%

Jun-98 908 6 0.7% 13.1%

JuI-98 1.758 2 0.1% 12.3%

Aug-98 5.795 2 0.0% 40.9%

5ep-98 6.332 72 1.1% 2.7%

Oct-98 5.731 0 0.0% 30.5%

Nov-98 5.127 0 0.0% 63.4%

Dec-98 6.174 0 0.0% 39.4%

12 Mo. Totalll 37.6571 841 0~1 20.2%1

SWBT to CLEC Trunking
AIICLECs SWBT__01

# Missed % Missed % Missed

Orders >30 Days >3ODays > 30 Days

Jan.98 2.597 129 5.0% 19.5%

Feb-98 1,825 1 0.1% 17.6%

Mar-98 5.620 96 1.7% 1.1%

Apr-98 3.186 0 0.0% 5.6%

May-98 3.913 0 0.0% 2.6%

Jun-98 1.906 0 0.0% 13.1%

JuI-98 3.790 240 6.3% 12.3%

Aug-98 1,177 24 2.0% 40.9%
5ep-98 . 5,648 0 0.0% 2.7%
Oct-98 ", 18,270 24 0.1% 30.5%

Nov-98 1.081 72 6.7% 63.4%

Dec-98 1.060 28 2.6% 39.4%

12 Me. Totall) 50.073 r 6141 1.2%1 20.2%1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Dallas I Ft Worth

Average Trunk Restorallnterval (Hours)

3000.0.,.---------------,,
~

"
"....

o.o+-....~__....~~_..._~.........

I

500.0

2000.0

1000.0

2500.0

1500.0

nla

•••.••••• '. Z·VaJue

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

'I ~')It-: '""#""T"'"rouble-.-.;.;1'J::.,1CLECs;:::;Avg.:=Res=-"'toI-~'-/A:~~
r"-......-Jan-9ll':":,_.'":'.. '='!'.,,: Tic:kels 1 1nterval

2
.
37

Interval
6

.
18

FlIb-9ll ..' 4 2.13 5.86

Mar-9ll 1 1.37 3.89

AIlr-9ll 4 7.59 26.30
May-9ll ••• 5 1.36 4.03

Jun-98 .,. 5 6.15 5.46

JuI.98 6 2.80 2857.05 'ii
Aug-9ll 8 8.77 nla

Sep-98 26 8.27 nlai

0Ct-9ll 14 20.79 nla

Nov-98 13 24.97 nla

Dec-98 19 3.74 4.13

IF 12:;:Mo::::;.T=CllaI~li~1 ::::::==106~1 ::::::::::::=1~0.08;#1 ::::::::::::1::::57~.0251

Z-VaJue

3000.0 ......--------------...,,
"".'.,

, '

0.0 ...........-4-.......-4-.......-4-__....

I

500.0

1500.0

2000.0

2500.0

1000.0

SWBT III ClEC TIII'lking

:" :' .... ,: ' .....=::-:::i.:AI.::,CLEi=7.:CS====:-I SWBT',,::I; '= "t::'" ...- 'fj1....:..,.;......~':"eb-98--98~d-..:.;;=:..1~:+-=~1::-::~::+---.;lntervaI==::-::::':'81~: ; -::--:-:-1. I

AIlr-9ll 8 5.23 26.30 .' Base < 30
May-9ll 20 4.24 4.03 . ': Base < 30

Jun-98 15 3.82 5.46 '. Base < 30

JuI.98 11 14.75 2857.05 Base < 30

Aug-9ll 20 7.54 nla Base < 30

Sep-9ll 23 6.91 nla Base < 30

0Ct-98 17 15.85 nla Base < 30

Nov-98 10 14.45 nla Base < 30

Dec-98 9 5.52 4.13:::=Base==<=3O~ I
12 Mel. TotaIl~ 150 8.48 157.02 I nla

% Inten:onnectlon Trunks Repaired WIthin 24 Hours

, .
.:

100% t-1:"~....,O::::-<.:;:::lor-....,.,:-----..,:: V~V"-/
, .

70%

60%

50%

40%

30"'-

20% ••. '
10% ":
0% -I-.......- __~-__- __- __- .......__I

i

100% +-...- .........--4~....-4t""""-----.......

: ~
70%

60%

50%

40"'

30"'-

20%

10%
0% -1-.......--+-.......';--+-.......__.......- __-_--1

J I

ntal

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

e-<3O

e-<3O

Base < 30
Base < 30 ,

Base<3Oi

Base<3O:

Z-VaJue

1 1 100.0% 100.0% Base < 30 ,:

4 4 100.0% 100.0% Base < 30
1 1 100.0% 100.0% Base < 30 .'.

4 4 100.0% 0.0% Base < 30 :

5 5 100.0% 100.0% Base < 30 .,'

5 5 100.0% 100.0% Base < 30

6 6 100.0% 0.0% Base < 30

8 7 87.5% nla Base < 30

26 24 92.3% nla Base < 30 i'
14 12 85.7% nla Base < 30 ••

13 10 76.9% nla Base < 30 '.
"i

19 19 100.0% 100.0% Base < 30 :.

3 3 100.0% 100.0%

2 2 100.0% 100.0%

12 10 83.3% 100.0%

8 8 100.0% 0.0%

20 19 95.0% 100.0%

15 15 100.0% 100.0%

11 9 81.11% 0.0%

20 20 100.0% nla

23 20 87.0% nla

17 14 82.4% nla

10 8 80.0% nla

9 9 100.0% 100.0%

150 [ 1371 91.3%( 84.2"J(,f

Jan-9ll

Feb-98
Mar-98

AIlr-9ll
May·98

Jun-98

Ju1-98
Aug-98

Sep-98

0Ct-9ll
Nov-98

Dec-98

Jan-9ll:'
Feb-98"
Mar·98

AIlr-9ll
May.98

Jun-98

JuI-98
Aug-98

Sep-98

0Ct-98
Nov-98

Dec-98:.

I 12 Mo. TCllaIII
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (lNP) Dallas I Ft. Worth

Percent InS1alJatlon CompletBd WIthin "x. Bustn...

I~·r:~t
All CLECS ti

No. af Within 3 Days Wrthin7Days Wrthinl0Days 100%

Orders # Install % Install # Install % Install # Install % Install 90%

JarHlS . 5 5 100.0% 5 100.0% 5 100.0% 80%
Feb-98 12 5 41.7% 12 100.0% 12 100.0%

70%
Mar.Q8 387 46 11.9% 367 94.8% 372 96.1%

60%
Apr.Qll 549 28 5.1% 51 9.3% 51 9.3% •••• ·10 Days

May.Qll 270 32 11.9% 60 22.2% 69 25.6% SO%
~7Days

Jun.Qll 129 12 9.3% 117 90.7% 127 98.4% 40% -D--3Days
Jul.Qll 165 134 81.2% 135 81.8% 165 100.0% 30%

Aug-98 20 10 SO.O% 11 55.0% 19 95.0% 20%
5ep.Q8 301 58 19.3% 69 22.9% 301 100.0%

10%
0Ct.Qll 3 3 100.0% 3 100.0% 3 100.0%

Nov.Qll 0 0 nla nla nla 0%
CD CD CD CD CD CD

~
CD CD CD llJ CD

Dec.Qll nla nla nla nla nla nla nla c:p c:p ! ! 't c:p c:p c:p 8 c:p
I:: ;! I:: '3 01 Q. >

~.. .. Q. .. :::I :::I
~ ~J 12 Mo. TotalII 1,841 I 3331 18.1%1 8301 1,1241 61.1%(

.., ~ < ~
.., ..,

<

l~rMnentl All CLECS
No. af 14No. 87

Orders
Jan.Qll 5 12

Feb-98 12
10

Mar.Qll 387

Apr.Qll 549 8

May.Qll 270 1-+-A11 CLECsI
6

Jun.Qll 129

Jul.Qll 165 4

Aug.Qll 20

5ep-98 301
2

0Ct.Qll 3 0
Nov.Qll 0 CD CD CD CD CD CD CD CD '" CD CD CD

c:p c:p '" '" 't c:p c:p c:p c:p ~ c:p c:p
Dec.Qll nla I:: .c .:. .:. I:: '3 '" 2- ~ ~.. If ~ ~ .. :::l ..,

~ 8..,
~

.., VI

12 Mo. Total II 1,841 I

IMe:.,:entI All CLECs
No.af Number Percent 100.0%
Orders Trouble RepoI1s Trouble RepoI1s

90.0%
Jan.Qll 5 0 0.00%

60.0%
Feb-98 12 0 0.00%

Mar.Qll 387 0 0.00%
70.0%

Apr.Qll 549 0 0.00%
60.0%

May.Qll 270 0 0.00% SO.O% !-+-A11 CLEcsl

Jun.Qll 129 0 0.00% 40.0%

JuI.Qll 165 0 0.00% 30.0%

Aug-98 20 0 0.00% 20.0%

5ep-98 301 0 0.00% 10.0%
0Ct.Qll 3 0 0.00% 0.0%
Nov.Qll 0 nla nla CD CD CD CD CD CD CD CD CD CD CD

ic:p c:p ! ! t c:p c:p c:p c:p 8 c:p
Dec.Q8 nla nla nla I:: .c I:: '3 01 ! ~.. If ~ ~ ~

:::I .., :::l.., .., <
I 12 Mo. TotaJl] 1,841 I 0 0.00%

:I~.:~I'
All CLECs

No. of # Missed %Missed 100.0%
Orders Due Dates Due Dates 90.0%

JarHlS 5 0 0.00%
80.0%

Feb-98 12 0 0.00%
70.0%

Mar.Qll 387 0 0.00%

Apr.Qll 549 0 0.00%
60.0%

May.Qll 270 0 0.00% SO.O% 1-+-A11 CLECSI

JurHlS 129 0 0.00% 40.0%

Jul.Qll 165 0 0.00% 30.0%

Aug.Qll 20 0 0.00% 20.0%

5ep-98 301 0 0.00% 10.0%

Oct.Qll 3 0 0.00% 0.0%

Nov.Qll 0 nla nJa CD CD CD CD '" '" CD llJ llJ '" '" '"c:p c:p ! '" t c:p c:p c:p c:p c:p
I:: ;! l5. I:: '3 1 Q. 8 ~ 1IlDec.Q8 nla nla nla .. ~ .. :::I ...., < ~

.., ..,
VI c

12 Mo. Total 1,841 0 0.00%

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles. Conduits. and Rights of Way

December 1998

Dallas I Ft. Worth

Percent of Request Processed Within 35 Days

100% .........------------4..-+--+-,-.
9O'l'o

80%
70%

6O'l'o

50%

4O'l'o

30%
2O'l'o

10'l'0
O'l'o-l-__I__-+-_-__-_-+-_-_-+

Z-Value

581>-98 1 1 1oo.0'l'0 Base < 30

0Cl-98 6 6 1oo.0'l'0 Base < 30

Nov-98 2 2 1oo.0'l'0 Base < 30

Dec>98 0 0 nla Base < 30

9 9

M-..nment 1"I--:::,=::-:::;-r--::I-J:::I..:rC:::LECs::;::~--;:;-;-;:=:-i
No. 92 Number of No. Within % Wilhin

Reques1s 35 Days 35 Days

]~ 11,t-.-N-wn-ber....;.:~I..;,CLECsr=..;.A-",.-age--,·,.
I.r....;.....;."..;.'··..;.".....·,':,.........:..:R=eql!::IllS1S=-+_..:D;::ays~---l

8ep-98 1 13.00

0Cl-98 ' 6 13.83
N0v-98 " 2 12.00

.1==::::::=Dec-98:::::::;":==:::::::::::::::~0~::::::::~nI~aif ·~2Mo.TaIaIli 9 13.33

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

I ~ i Iz

I-.-I-JI CLEcsl

271 - No. 92-93



PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation Dallas I Ft. Worth

Percent Missed Collocation Due Dates

Z-Value

Jan-98] 10 2 20.0% nla ;

Fel>98 ' 5 2 40.0% nla "

M..-98 } 2 2 100.0% nla 'i:
Apr-98 'i 3 0 0.0% nla ;'

May-98 1 0 0.0% nla I]:
JLn-98 3 1 33.3% nla 'i

JlI-98 10 6 60.0% nla

Aug-98 10 1 10.0% nla

S8p-98 18 4 22.2% nla

0cl-98 17 2 11.8% nla

Nov-98 15 0 0.0% nla

Del>98 9 1 11.1% nla

I 12MO: TolaI~,;:1 ::::::::::::::::::1Cl3::;IP' ::::::::::::::::::::q::::::::::::::::::$P07P07"T7

120%

100%

BO%

60%

40%

20%

0%

~ ~ ~ i ~ lR ~ J !l lR lR
~it S '5 i B ~'" ...,..., u.. ~ ~

..., r.n z c

I-+-All CLECsI

2 6.5
2 27.5

2 7.5

o nla

o nla

1 77.0

6 8.0
1 28.0

4 36.5
2 9.0
o nla

1 16.0

Jan-98 i
FeI>98;

M..-98'"
Apr-98 '

May-98i

JLn-9ll

Ju1-98

Aug-9B '"
S8p-98 :

0cl-98 "
Nov-98 ii

Dec-98!

21 19.8

90.0

SO.O

70.0

60.0

SO.O

40.0

30.0

20.0

10.0

0.0

~ lR ~ i lR ~ ~ J !l
~ I ~i it § '5 !'" '" ...,..., u.. ~ ~

..., c

I-+-All CLECsI

Percent of Collocation Requests Processed Within 35 Business Days

Z-Value 100%

Base < 30 90%

Base < 30 BO%

Base < 30 70%

26.44 60%
Base < 30 50%
Base < 30 40% I~=IBase < 30 30%
Base < 30

20%
Base < 30

Base < 30
10%

Base < 30 0%

Base < 30 ~ ~
l!! I f£ l!! ~ ~ i l!!

~ ~Ii r!: '5 I B'" " ...,..., u.. ~ ~
..., z c

Jan-98 ' 2 2 100.0%
FeI>98' 0 0 nla

M..-98 2 0 0.0%

Apr-98 i' 30 1 3.3%
May.98i 7 3 42.9%
JJ:: ,: ~ 1~ 1::
Aug-98' 8 7 87.5%

S8p-98 '. 6 4 66.7%
0cl-98 21 8 38.1%
Nov-98 14 10 71.4%
Dec-98 5 0 0.0%

'I 12 Mo. TolaIl!;:::::::::::::::::126=i'I;:::',::::::::::::::::~=::l:::" ::::::::::::38==.9%=i1~0F41

,fM~1,!I-:::#"CoI::::I::'ocali='on~-::# /JJ~~::::~~a~Sr;~ed::-"-:%:7'::::P!':::c::ces::S:::ed-::-l
Requests Wl1hin 35 Days Wl1hin 35 Days

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

Dallas I Fl Worth

Percent of Premature Disconnects

Z-Value

~:":"~>:':'?:;:::":"::"":':::'.'j."':":':"'::!

,~::~~II::t- --::No~.of:7"".....':':~':"'O.":i:.m~1~;;.;:~ature:::::~PorbIbr-::%~Premature:::UIty=(:::'LN:::P~).
EF===~',I--=CuIDvers==-+--=DiscoI;;;;';;;;;;.;I;.;:I8ClS=-+_Di::;;·;;;;SCOI=";;;;I8ClS;;;;;"-1 I----kl 6% -r---------------,

5% ---- •• --------- •• --.----.- ••••••

4%

3%

2%

1%

0Ct-98 3.568 6 0.17"4 i. -70.44 0% ___+_ - -~..........

Nov-98 5.511 0 0.00% ,. -17.03 m m m
oec-98 16,135 0 O'llO%'~ -29.14 8 ~ ~

·1:==1::=2M=o=.T=otaI=:I~1==:25:;.2;:14=t1===.=•••••••=6;:j==~0:;:.02%~.r' '••:l ,

I

I

,
' ... ' '. '. LClCII Number PoruDlUty (LNp) with Loop

All CLECs
it. No. of No.~ % Premature Z-Value

I'F"""'-·----, t-C;;;.;~;;;;;;;.;.;;;.;;..._+....;DiscoI;;;.;·;;;.;;.;,;.;,;,.I8ClS=~....;;Dls4.;;;.;.CO;;;.;..;;;.;I8ClS=--t;t----f,,1 6% ...---------------.

5% -.-----.--- ••• ---- ••• -----------

4%

3%

I~=I2%

1% /1,715 0 0.00% -9.50 0%
512 0 0.00% -5.19 Sl m Sl

1.140 16 1.40% -10.32 8 ~ ~z c
3.367 16 0.48%

0Ct-98
Nov-98

1,~==oec-=98~ :===~===$==:f:::::::::::
12 Mo. Total

Interim Number PorbIbIUty (INP)
All CLECs

.< No. of No. Pre-maIin % Premature Z-Value

1r"',··...···=····__.,.--=C:.;:Ulovers=::.=--f--=D;;;;iSCOI=.;,;;I8ClS=-+.....:;;DiSCOI;:;=·::::;I8ClS;;;;;...;·'f -1'1 6% -r------------~

5% - •••• --------------.----.-------

4%

3%

2%

0Ct-98
Nov-98
oec-98

12Uo. Total

1%

0 0 niB a-<30 0%
40 0 0.00% -1.45 m S. 10 0 niB a-<30 8 ~z c
40 0 nnno<. ,.·,··}".·,'.,'I'I••

.',' Interim Number PorbIbIIIty (INP) with Loop

. 1_,:,:,:",-:::;--,--:-::-..:;:A1~1~CLE::=Cs~--::;-===-l
No. of No. Pre-maIin % Premature Z-Value

CuIDvers Disc:cmecIs Disconned:s1,...-'---.....,t-==~--====--+....:;;;:==::.....f 1------11 6% -r-------------,
5% - --.- .

4%

0Ct-98
N0v-98
Dec-98

12 Mo. TOlaI

o
o
o
o

o
o
o
o

1%

niB a-<30 0% --- - ___+_-+--+-4......

niB a-<30

niB a-<30

niB . '

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Dec:ember 1998

Dallas I Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers

,>, ..•..•.•...••.. LOClII Number PortabUIly (LNp)

All CLECs
No. 100 No. of NImber % Z-Value

""FDt Cutovers Delayed Delayed 6%

5% .........................................................-....
4%

3%

I~=I2%

1%

Oct-98 3.568 0 0.00% -13.70 0%
Nov-98 5,511 0 0.00% -17.03 I ~

S
Dec>98 16.135 0 0.00% -29.14 ~

Z Q

12 Mo. Total 25.2141 0 ~')i,,. '.":) .. " ..

•
LOClII Number PortabHIty (LNp) with Loop,

All CLECs

i)<,i'" .'..,.. No. of Number % Z-Value
Cutovers Delayed Delayed 6%

5% ............................................

4%

3%

I~=I2%

1%

Oct-98 1,715 0 0.00% -9.50 0%
Nov-98 512 0 0.00% -5.19 S

~ ~Dec>981:1 1.140 0 0.00% -7.75 8 z Q

12 Mo. TotaI~1 3.367 0 0.00% ··.·,.,.i

".... ,1 Interim Number Portability (IMP)

All CLECs
No. of NIJ'Ilber % Z-Value

Cutovers Delayed Delayed 6%

5% .. -- .........................................................

4%
I

3%
1~=CsI

2%

1%

Oct-98 0 0 nla Base < 30 0%
Nov-98 40 0 0.00% -1.45 I ~ ~Dec-98 0 0

O.~.Base< 30
Z Q

12 Mo. Total 40 0

•
Interlm Number Portability (lNP) with Loop

••AlICLECs
No. of NIJ'Ilber % Z-Value

Cutovers Delayed Delayed 6%

5% .............................................

4%

3%

I~=l2%

1%.
Oct-98 .. 0 0 nla Base < 30 0%
Nov-98 0 0 nla Base < 30 S ~ ~Dec-98

~

0 0 nla Base < 30 8 ~
(

12~·;~I]j·
z Q

,i! 0 0 nla

271 - No. 101


